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Summary of the study:

The primary goal of this research is to study The role of
marketing-based relations of technology in enhancing the competitive
advantage, and to achieve this goal, we've divided this research into
three chapters two theoretical Napoleon represented in "Basics about
Relationship Marketing" and "The importance of technology-based
marketing relations in the promotion of competitive advantage" and
then we tried to search for the possibility of treatment problem posed
in fact, through the field study in an institution Mobilis To achieve
this purpose, we relied on the questionnaire as an essential tool where
informed us to examine aspects of the search for near The study found
to achieve the General hypothesis.

Finally, we can say that Mobilis Foundation deems Marketing-
based technology relations Essential source contributes to impact in
promoting the competitiveness of Foundation, And this enhances its
position in the market as a competitor distinct from the rest of the
contenders.

Keywords: Relationship Marketing, the CRM, Internet, technology
competitive advantage.



