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Abstract:

The current study aims to identify the role of digitization in modernizing
Algerian administration in the biometric service and civil status departments in
the municipalities of Sidi Aissa and Ain Khadra. The descriptive method was
employed on a sample of 90 employees, selected by comprehensive survey. To
collect data, a scale measuring the role of digitization in modernizing Algerian
administration, developed by the research group, was used. The data were
analyzed using the quantitative approach through statistical methods, including
standard deviation and mean, in addition to the qualitative approach. The results
showed that:

« Digitization plays a moderate role in modernizing the performance of
employees in the biometric service and civil status departments.

« Digitization plays a significant role in modernizing the services provided to
citizens in the biometric service and civil status departments.

« Digitization plays a significant role in modernizing Algerian administration
in the biometric service and civil status departments.

Keywords: Digitization, Biometric Service, Civil Status Department,

Modernizing Algerian Administration.
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Correlations
mm mm

ql Pearson 51171913 Pearson 731"

Correlation Correlation

Sig. (2- 0.000 Sig. (2- 0.000

tailed) tailed)

N 30 N 30
q2 Pearson 4007 [q14 Pearson 649"

Correlation Correlation

Sig. (2- 0.004 Sig. (2- 0.000

tailed) tailed)

N 30 N 30
q3 Pearson 5307|915 Pearson 547"

Correlation Correlation

Sig. (2- 0.000 Sig. (2- 0.000

tailed) tailed)

N 30 N 30
q4 Pearson 3997|q16 Pearson 598"

Correlation Correlation

Sig. (2- 0.004 Sig. (2- 0.000

tailed) tailed)

N 30 N 30
q5 Pearson 4017|917 Pearson 689"

Correlation Correlation

Sig. (2- 0.004 Sig. (2- 0.000

tailed) tailed)

N 30 N 30
q6 Pearson 4017|918 Pearson 594"

Correlation Correlation

Sig. (2- 0.004 Sig. (2- 0.000

tailed) tailed)

N 30 N 30
q7 Pearson 41171919 Pearson 5437

Correlation Correlation

Sig. (2- 0.003 Sig. (2- 0.000

tailed) tailed)

N 30 N 30
q8 Pearson 43771920 Pearson 650"

Correlation Correlation

Sig. (2- 0.002 Sig. (2- 0.000

tailed) tailed)

N 30 N 30
q9 Pearson 44471921 Pearson 5727

Correlation Correlation

Sig. (2- 0.001 Sig. (2- 0.000

tailed) tailed)

N 30 N 30
q10 Pearson 65171922 Pearson 444"

Correlation Correlation

Sig. (2- 0.000 Sig. (2- 0.001

tailed) tailed)

N 30 N 30
q11 Pearson 6807923 Pearson 592"

Correlation Correlation

Sig. (2- 0.000 Sig. (2- 0.000

tailed) tailed)

N 30 N 30
q12 Pearson 5927|924 Pearson 618"

Correlation Correlation

Sig. (2- 0.000 Sig. (2- 0.000

tailed) tailed)

N 30 N 30
**. Correlation is significant atthe 0.01 level (2-tailed).
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Correlations
mm m1 m2

mm Pearson Correlation 1 .928" .950™

Sig. (2-tailed) .000 .000

N 30 30 30
m1 Pearson Correlation .928" 1 .766"

Sig. (2-tailed) .000 .000

N 30 30 30
m2 Pearson Correlation .950™ .766" 1

Sig. (2-tailed) .000 .000

N 30 30 30

**_ Correlation is significant at the 0.01 level (2-tailed).

Reliability
Statistics
Cronbach's
Alpha N of Items
.720 12
Reliability
Statistics
Cronbach's
Alpha N of Items
.749 12
Reliability
Statistics
Cronbach's
Alpha N of Items
.769 24
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Tests of Normality

Gadall

Ayl malis
bl gl sl

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
m1 .102 90 .200° 975 90 .381
m2 .218 90 .000 .878 90 .000
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
A G i) il
One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
q1 90 3.2000 1.16310 .12260
g2 90 2.6889 1.23292 .12996
g3 90 2.9667 1.36118 .14348
g4 90 3.1778 1.25937 13275
g5 90 3.1222 1.14977 12120
g6 90 3.7222 1.29847 .13687
q7 90 3.1889 1.17936 12432
g8 90 3.1778 1.25937 13275
q9 90 4.4222 .74920 .07897
q10 90 3.3111 1.13815 .11997
q11 90 3.7000 1.09596 11552
q12 90 3.6333 1.11627 11767
o 90 3.3593 .56362 .05941

One-Sample Test

Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
q1 1.631 89 .106 .20000 -.0436- 4436
g2 -2.394- 89 .019 -.31111- -.5693- -.0529-
g3 -.232- 89 .817 -.03333- -.3184- .2518
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q4 1.339 89 184 A7778 -.0860- 4415
95 1.008 89 316 12222 -.1186- 3630
96 5.277 89 .000 72222 4503 9942
q7 1.519 89 132 118889 -.0581- 4359
q8 1.339 89 184 47778 -.0860- 4415
q9 18.009 89 .000 1.42222 1.2653 1.5791
q10 2.593 89 011 31111 0727 5495
q11 6.059 89 .000 70000 4705 9295
q12 5.382 89 .000 63333 3995 8671
o) 6.047 89 .000 35926 2412 AT73

Aull) duda Y il

One-Sample Statistics

N Mean Std. Deviation = Std. Error Mean
q13 90 3.8111 .99317 .10469
q14 90 3.4778 1.07293 11310
q15 90 3.6333 1.06476 11224
q16 90 4.6222 57236 .06033
q17 90 3.2778 1.16144 12243
q18 90 3.8444 .98199 .10351
q19 90 4.0778 1.12408 11849
q20 90 4.4333 79394 .08369
q21 90 2.7556 1.41668 .14933
q22 90 2.6889 1.34619 14190
q23 90 3.1222 1.32247 .13940
q24 90 2.4111 1.22607 12924
cleadll 90 3.5130 48041 .05064

One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed)  Mean Difference Lower Upper
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q13
q14
q15
q16
ql7
q18
q19
g20
g21
q22
g23

q24
Glaasl)

7.748
4.224
5.643
26.888
2.269
8.158
9.096
17.127
-1.637-
-2.192-
877
-4.557-
10.130

89
89
89
89
89
89
89
89
89
89
89
89
89

.000
.000
.000
.000
.026
.000
.000
.000
.105
.031
.383
.000
.000

.81111
AT778
.63333
1.62222
27778
.84444
1.07778
1.43333
-.24444-
-.31111-
12222
-.58889-
.51296

.6031
.2531
4103
1.5023
.0345
.6388
.8423
1.2670
-.5412-
-.5931-
-.1548-
-.8457-
4123

1.0191
.7025
.8563

1.7421
.5210

1.0501

1.3132

1.5996
.0523

-.0292-
.3992

-.3321-
.6136
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One-Sample Statistics

N Mean Std. Deviation = Std. Error Mean
o 90 3.3593 56362 .05941
— 90 3.5130 48041 .05064
bl 90 3.4361 .39785 .04194
One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper

o\ 56.543 89 .000 3.35926 3.2412 3.4773

— 69.372 89 .000 3.51296 3.4123 3.6136

el 81.934 89 .000 3.43611 3.3528 3.5194
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