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Abstract :

The studyaimed to identify the extent of the application of total quality management
requirementsfrom the viewpointof themembresin thefacultyof SciencesEconomic,
Commercial and Management Sciences at the University of Mohamed Boudiaf - M’sila, and
to identifythe differences in attitudes resulting in a number of public statements, and to
achievethatmembersdeveloped a questionnaire distributed to randomSample of professors,
and the data has been usingstatisticalanalysis package analysis (SPSS), and on the basis of
tests and appropriatestatisticalindicators, and have concludedthat the facultydoesn’tapply
Total Quality Management from the viewpoint offacultymembers, it has also been
reachedthere are substantialdifferences in the attitudes of facultymembers, and therefore has
to beconstantlyworking on the climatewhichpromotes positive trend and senior
management'scommitment to  participatoryprocesses and the development of
continuousimprovement.

Key words:quality, Total Quality Management, Higher Educationinstitution, Total
Quality Management in Higher Education Requirements
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