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Abstract

This study aims to analyze the impact of social media, specifically Facebook, on the behavior of

digital consumers in Algeria. The study is based on the analysis of user comments on the offers

of three major telecommunications companies: Mobilis, Ooredoo, and Djezzy. Data was

collected and analyzed using NVivo 11, which allowed us to extract and understand the

different sentiments and attitudes of consumers towards these offers.

The results show that social media has a significant impact on various stages of digital consumer

behavior. In the awareness stage, social networks helped increase consumer awareness of

different offers. In the attraction stage, they played a major role in capturing consumer attention

through engaging and innovative content. In the inquiry stage, social media provided a platform

for discussion and opinion exchange, helping consumers make informed decisions. Finally, in

the action and endorsement stages, social media facilitated the purchasing process and

supported the reinforcement of positive recommendations from other users.

users.

Keywords: Digital consumer behavior, Impact of social media networks, Data analysis software

(NVivo 11).
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