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Abstract:

This study aimed to show the promotional role of the visual identity of the brand in economic institutions
by highlighting the dimensions of the visual identity, which are mainly (brand name, brand symbol, brand logo,
brand colors), and knowing the extent of customers’ awareness of the role played by the latter in promoting the
company's products. The Condor brand was taken as a model for the study, and the questionnaire was used as a
tool to collect primary data. The sample size was 122 out of the study community, Condor customers in M'Sila,
and the SPSS V27 program was used to analyze the results.

The study concluded that the visual identity of the brand in its four dimensions has an important role in
promoting the company's products, as we focused on the fact that the color dimension had a high level of
perception in influencing and attracting customers over the other dimensions, as the latter is considered the

gateway to taking the initial impression of the brand in the customer's mind.

Key words: branding.,.visual identity., promotion.,
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