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Summary:
This study aimed to shed light on the subject of the impact and effectiveness of
commercial Facebook pages in the Wilayat of M'sila, where the researcher
distributed a questionnaire to a sample of shopaholics on Facebook in order to
measure the effectiveness and impact of those commercial pages on the M'sila
community, and the researcher touched on presenting some conceptual
frameworks for electronic commerce. Through Facebook, where the researcher
relied in his study on the descriptive survey method, and after applying the
field and applied procedures of discussing and interpreting the data, a set of
results were produced, the most important of which are the following:
«Commercial Facebook pages have an impact and effectiveness on consumers
residing in the Wilayat of M'sila.
«Commercial Facebook pages have an impact on M'sila consumers.
«Commercial Facebook pages have an impact on consumers in the state of
M'sila.
*High acceptance of the people in M'Sila with the idea of using Facebook as

the main tool for shopping.
Keywords: Facebook - business pages - e-commerce.
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