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Abstract:

Due to the importance of the social networks in improving the public service,
this study has come to reveal the role of the social networks site especially
Facebook in improving the public service in the local radio station in Msila through
studying a sample of the listeners of the Msila local Radio facebook page, the
sample consists of 80 ones, The study is one of the descriptive ones, so it has used
survey method in order to achieve its objectives, by using a questionnaire as a tool

that has distributed electronically intented for the completion of this study.
So the study has concluded several results, including:

1. One of the most important mechanisms adopted by the local radio in Msila in
improving the public service is the promotion of multimedia publishing such as
video, pictures and links, in addition to ensuring the credibility of the news
published by it and confirming its reliability.

2. One of the most prominent forms of public service presented by the local radio to
meet in the public's interests and needs is its excellent and positive media
performance as well as cultural and linguistic diversity in the preparation of its
programs and news, also through its presentation of religious passages in all
proportionality and objectivity.

3. One of the most prominent roles provided by Facebook to improve the local
radio services is the combination between the radio and visual aspects in some of
its programs, which are broadcast by video and audio, as well as the definition of

the local radio in Msila.

Keywords: Local radio in Msila- Facebook - Public Service.
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