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abstract

Customers are considered one of the important factors and basic pillars in
every commercial or service business. Other than them, goals disappear and
ideas and strategies vanish. To strengthen and expand the customer base and
maintain it, strategies must be devised to achieve this goal by having an
administrative branch
Caring for customers is called managing customer relationships.
There is no doubt also that competition and its ferocity have become a
prominent feature in the business world today, and hence it was necessary for
service institutions in general and banking in particular to search for the
advantages and strengths that help them to compete in this competition, and
therefore the knowledge of the institution is considered to its customers
Preferably concerns one of the most important competitive advantages that an
organization can have, hence the importance of a customer relationship

management system




