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Abstract :
his study aimed to identify and assess the level of emotional intelligence among local
government employees using Daniel Goleman's Emotional Intelligence Scale. To
achieve these objectives, the descriptive approach was followed as one of the forms
of scientific analysis and interpretation to describe or depict a specific phenomenon
or problem quantitatively by collecting data and subjecting it to accurate study. The
study
sample consisted of 64 permanent employees of local government employees
:(municipality), and the results found that
:Self-awareness skill
The average score of the participants in the self-awareness skill is 61.01, which falls
within the range (51 — 80), meaning that the level of self-awareness among
.municipality workers is average
:Self-regulation
The average score of the participants in the self-regulation skill is 65.22, which falls
within the range (51 — 80), meaning that the level of self-regulation among
.municipality workers is average
:Motivation
The average score of the participants in the motivation skill is 97.44, which falls
within the range (80 — 110), meaning that the level of motivation among municipality
.workers is high
:Empathy
The average score of the participants in the empathy skill is 94.06, which falls within
the range (80 — 110), meaning that the level of empathy among municipality workers
.is high
:Social skills
The average score of the participants in the social skills skill is 87.34, which falls
within the range (80 — 110), meaning that the level of social skills among municipality
.workers is high

:Key Words




The study found that the level of emotional intelligence among municipality workers is

.generally average to high
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Correlations

Gnbilll Gukill2
Gukilll  Pearson Correlation 1 ,706™
Sig. (2-tailed) ,000
N 144 144
a&ukill2  Pearson Correlation ,706™ 1
Sig. (2-tailed) ,000
N 144 144

**_Correlation is significant at the 0.01 level (2-tailed).

Scale: @il & 4l
Reliability Statistics

Cronbach's Alpha N of Items

,875 5
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Scale: @i adas

Reliability Statistics

Cronbach's Alpha N of Items

,798 5

Scale: 4adlal
Reliability Statistics

Cronbach's Alpha N of Items

,705 5

Scale; <ahladll

Reliability Statistics

Cronbach's Alpha N of Items

,744 3

Scale: 4slial &l lga
Reliability Statistics

Cronbach's Alpha N of Items

,788 4

Scale: «li gulidall Js<
Reliability Statistics

Cronbach's Alpha N of Items

,818 22

Statistics



el Al | addaw eyl Aumdlal) Calalasil O lee duelaial | daall AKY
N Valid 63 63 63 63 63 63
Missing 0 0 0 0 0 0
Mean 61,0159 65,2222 97,4444 84,4127 94,0635 76,1587
Std. Deviation 3,27991 5,17576 3,24175 2,64962 2,53284 9,50587
Reliability Statistics
Cronbach's Alpha Part 1 Value ,839
N of Items 112
Part 2 Value ,693
N of Items 11°
Total N of ltems 22
Correlation Between Forms ,781
Spearman-Brown Coefficient Equal Length ,877
Unequal Length , 877
Guttman Split-Half Coefficient , 876
a. The items are: Al, A2, A3, A4, A5, B1, B2, B3, B4, B5, C1.
b. The items are: C2, C3, C4, C5, D1, D2, D3, E1, E2, ES, E4.
Reliability Statistics
Cronbach's Alpha Part 1 Value ,839
N of Items 112
Part 2 Value ,693
N of Items 11°
Total N of ltems 22
Correlation Between Forms , 781
Spearman-Brown Coefficient Equal Length 877
Unequal Length , 877
Guttman Split-Half Coefficient , 876

a. The items are: Al, A2, A3, A4, A5, B1, B2, B3, B4, B5, C1.
b. The items are: C2, C3, C4, C5, D1, D2, D3, E1, E2, E3, E4.
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