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Summary
This study primarily highlighted the role of digitization as a mechanism for
improving its services and aimed at trying to give an idea of the importance of
digitization in the public annex. as well as its effectiveness in improving the quality
of services provided to citizens by streamlining administrative procedures, speed
and relieving the burden and constraints on them as beneficiaries of this service; Its
role in reducing the cost of administrative procedures and related operations has
been demonstrated, Eliminating bureaucracy in its rigid sense and trying to bring the
administration closer to the citizen, Through the distribution of a questionnaire to a
sample of citizens, and finally through the general conclusion of the study,
administrative digitization contributed to improving the quality of services. This is
reflected in websites that have saved effort and time, reduced the burden of mobility
of citizens to request service and also reduced errors when extracting documents
compared to the traditional way. Nevertheless, the Public Utility suffers from some
obstacles to the promotion of digital management based on zero papers. This may
be due to the lack of e—culture among members of society, and the lack of a
digitization office to facilitate communication between the administration and the

citizen. Keywords: digitization, quality of services, public administration
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