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Statistiques de fiabilité

Alpha de

Cronbach

Alpha de
Cronbach
basé sur
des
éléments
standardisé

S

Nombre

d'éléments

908

921

17
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Statistiques de total des éléments

Moyenne | Variance Alpha de
de I'échelle | de I'échelle | Corrélation Cronbach
en cas de | en cas de | compléte en cas de
suppressio | suppressio des Carré de la | suppressio

n d'un n d'un éléments | corrélation n de

élément élément corriges multiple I'élément

ql 66,7573 80,235 S17 904
q2 67,8823 94,757 -,394 932
q3 66,9180 73,959 , 166 ,896
q4 66,7752 78,504 ,665 900
a5 66,6859 78,627 ,804 ,898
q6 66,7216 77,874 139 ,898
q7 66,8823 78,530 533 904
q8 66,7038 80,114 ,637 902
q9 67,3466 72,197 ,680 900
ql0 66,8466 76,108 ,854 ,895
qll 66,9359 77,696 ,657 900
ql2 67,6145 79,383 525 904
ql3 67,0430 74,811 ,630 901
ql4 67,7038 77,026 573 903
ql5 67,4002 82,263 432 906
YLty 4 lay)
s 66,9158 79,890 ,899 ,898
e 3La3) <l @)

67,2701 76,615 929 ,894
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Fréequen | Pourcenta | Pourcentag | Pourcentag
ce ge e valide e cumulé
Valide — <3 34 59,6 60,7 60,7
Sl 22 38.6 39,3 100,0
Total 56 98,2 100,0
rl\]/lanqua zystem . 18
Total 57 100,0
Cyad)
Fréequen | Pourcenta | Pourcentag | Pourcentag
ce ge e valide e cumulé
Valide  20-30 17 29,8 30,4 30,4
31-40 28 49,1 50,0 80,4
41-50 11 19,3 19,6 100,0
Total 56 98,2 100,0
Manqua Systém
nt e ! L8
Total 57 100,0




sl (g gicual

Fréequen | Pourcenta | Pourcentag | Pourcentag
ce ge e valide e cumulé
Valide j;:u 5 3.5 36 3.6
I IIES 54 94,7 96,4 100,0
Total 56 98,2 100,0
rl\]/lanqua zystem . 18
Total 57 100,0
2 Clgia Janl) iyl
Fréequen | Pourcenta | Pourcentag | Pourcentag
ce ge e valide e cumulé
Valide 1-3 12 21,1 21,4 21,4
4-6 18 31,6 32,1 53,6
6 sl 26 45,6 46,4 100,0
Total 56 98,2 100,0
rl\]/lanqua :ystem . 18
Total 57 100,0
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Fréequen | Pourcenta | Pourcentag | Pourcentag
ce ge e valide e cumulé
Valide  ¢ly 26 45,6 46,4 46,4
oLy il
12 21,1 21,4 67,9
FRPOAY
Sl adal)
gt 12 21,1 21,4 89,3
P
Gl (el 6 10,5 10,7 100,0
Total 56 98,2 100,0
Manqua Systéme
1 1,8
nt
Total 57 100,0
Récapitulatif des modéles
Erreur
standard
Model R- R-deux de
e R deux ajusté I'estimation
1 ,710° ,505 496 ,49288




ANOVA®

Somme Carré
Modele des carres ddl moyen F Sig.
: rl?égressio 13,370 1 13,370| 55,037| ,000°
Résidus 13,118 54 243
Total 26,488 55
Coefficients®
Coefficients
Coefficients non standardisé
standardisés S
Ecart
Modéle B standard Béta T Sig.
| (Constante) -, 194 370 -,341 134
Agyay) eyl
s 963 ,130 710 7,419 ,000




Tests de normalité

Kolmogorov—-Smirnov? Shapiro-Wilk
Statistiqu Statistiqu
i) an) es ddl Sig. es ddl Sig.
o ey 535 26 ,000 301 26| ,000
Ylaty)  danll ey .
,189 12 ,200 952 12| ,665
< Ala )
Ao ) e
. Rtk 2721 12| 014 870 12| ,066
Al Aol
il 154 6| ,200° 978 6 939
Allad ey 539 26| ,000 ,198 26| ,000
alas dgaiil) Sl .
) 136 12 ,200 923 12 ,309
CHAN Al
S da gl il .
L il 129 12| ,200 948 12| ,607
~ 3Rl
i) a5l 231 6| ,200° 857 6 179
Tests statistiques®”
Aylay) eyLaN) | bl al Alasl Adled
i) b Sl Jal
Khi—deux 40,855 45,740
Ddli 3 3
Sig. asymptotique ,000 ,000




Rangs

Rang

clul) sl moyen :
S8 AY) eVl ey 26 42,50
<l Lt el

12 15,21
Adadll
b ol el

sl < 12 13,67

@A)

il sl 6 24,08

Total 56
A AT s el 26 43,50
el Jala At el

12 17,79
Adadll
b ol el

il 12 15,13

@A)

i) (ia l 6 11,67

Total 56
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Abstract:

This study aims to identify the extent to which administrative
communication within the bank influences on the effectiveness of decision-
making in the Algerian banks, with applied on a sample of Algerian public
banks agencies following: Bank of Agriculture and Rural Development, Local
Development Bank, Popular Credit of Algeria, the National Bank of Algeria.

For the purpose of achieving the objectives of the study, it was used
descriptive and analytical method in the theoretical side to view the concepts of
administrative communications and the effectiveness of decision—-making in the
banks, and the methodology of the field study in the practical side of the study
was done to test the hypotheses of the study. And questionnaire to measure
and disclose the existence of the study variables and test the effect of
administrative communication on the effectiveness of decision—making within
the bank. Through testing hypotheses we came to a set of results, are the
most important in a tendency to approve a significant positive and evaluation
by a sample study of the nature and how administrative communications and
the effectiveness of the bank staff to make decisions within the banks under
study. And the presence of correlation and the impact of a positive statistically
significant administrative communications in the bank on the effectiveness of
decision—making within the Bank in banks under study, and the differences
between the sample banks in the study variables. Was built as a regression
model shows the direction of the relationship between the variables of the

study and predict the future.

Key words: administrative communication, effective decision—making, bank.




	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	14
	15
	16
	17
	18
	19



