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Statistiques de fiabilité

#lig € bl Jalea—2

Alpha de
Cronbach basé
sur des
Alpha de éléments Nombre
Cronbach standardisés d'éléments
,886 ,884 20
s il Auleal) cilbgiall -3
Statistiques descriptives

N Minimum Maximum [ Moyenne | Ecart type
Q1 120 1,00 5,00 3,1333 1,30888
Q2 120 1,00 5,00 3,0333 1,16629
Q3 120 1,00 5,00 3,0917 1,22300
Q4 120 1,00 5,00 2,8000 1,19241
Q5 120 1,00 5,00 3,1583 1,14493
Q6 120 1,00 5,00 2,7833 1,09378
Q7 120 1,00 5,00 3,1583 1,09234
Q8 120 1,00 5,00 2,5500 1,12907
Q9 120 1,00 5,00 2,9750 1,02459
Q10 120 1,00 5,00 2,8583 1,18319
Q11 120 1,00 5,00 2,5917 1,11141
Q12 120 1,00 5,00 2,5417 1,12941
Q13 120 1,00 5,00 3,2167 1,10144
Q14 120 1,00 5,00 3,0167 1,10752
Q15 120 1,00 5,00 3,2917 1,09541
Q16 120 1,00 5,00 3,8917 ,98558
Q17 120 1,00 5,00 3,8750 ,96635
Q18 120 1,00 5,00 3,7833 1,08607
Q19 120 1,00 5,00 3,8000 ,94023
Q20 120 1,00 5,00 3,3417 1,25354
N valide (liste) 120
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S el cllaagiall -4

Statistigues descriptives

N Minimum Maximum Moyenne | Ecart type
Gaall 120 1,00 5,00 3,0433 ,95237
Ay 120 1,00 5,00 2,8650 ,79965
Jalail 120 1,00 5,00 2,9317 ,80272
SlLadAY) 120 1,27 5,00 2,9467 , 75635
Jgayl 120 2,20 5,00 3,7383 ,63553
N valide (liste) 120

t Qg LY A shas—5

Corrélations

clENAY) sy Saall & Y Jalail
@Yl Corrélation de Pearson 1 272" ,882" ,912" 872"
Sig. (bilatérale) ,003 ,000 ,000 ,000
N 120 120 120 120 120
Juay Corrélation de Pearson 2727 1 276" 261" ,181"
Sig. (bilatérale) ,003 ,002 ,004 ,048
N 120 120 120 120 120
Gall Corrélation de Pearson ,882" 276" 1 ,703™ 607
Sig. (bilatérale) ,000 ,002 ,000 ,000
N 120 120 120 120 120
NN Corrélation de Pearson 912" 261" , 703" 1 746"
Sig. (bilatérale) ,000 ,004 ,000 ,000
N 120 120 120 120 120
Jalaill Corrélation de Pearson 872" ,181" 607" 746" 1
Sig. (bilatérale) ,000 ,048 ,000 ,000
N 120 120 120 120 120

** | a corrélation est significative au niveau 0.01 (bilatéral).

*. La corrélation est significative au niveau 0.05 (bilatéral).
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Abstract:

This study discussed the role of marketing ethics in contributing insurancy
fraud, it tried to introduce a theoretical framework about is variables according
to previous literature, it also introduced an analytical framework for the opinion
of (120) Algerian insurance company customers in a sample, the marketing
ethics as an independent variables was expressed through three dimensions,

while insurancy fraud as dependent variable.

The study reached at a set of conclusions among them is the key role
marketing ethics in fighting the insurancy fraud, it introduced a set of
recommendations among them the necessity of formulating a clear vision about
marketing ethics of the company under study, besides the implication of those

ethics in strategic objectives to fighting the fraud.

Key words: marketing ethics, social responsibility, Fraud crime,

insurancy fraud.
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