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Abstract:

This study came with the aim of clarifying the extent of the positive relationship between the
environmental management system and internal stakeholders, who represent an important aspect of the
outstanding performance. Indeed, many institutions are ignorant of the benefits of this system concerning
that aspect. Among the most important findings is that this system contributes to achieving the
satisfaction of both managers and owners, due to several reasons, including increasing revenues and
reducing costs, which means an increase in the institution’s profits. Moreover, it helps to achieve
employee satisfaction as the system contributes to protecting them from diseases caused by pollution as
well as promoting health and safety inside and outside the institution.

Keywords: Environmental management system, ISO 14001, internal stakeholders, increasing revenues,
reducing costs.
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