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Study Summary:

This study, entitled "The Role of Facebook in Activating Marketing
Communication for Startups”, addresses a central problem: What is the role
played by Facebook in activating marketing communication for startups from
the perspective of students at the Faculty of Humanities and Social Sciences,
University of Mohamed Boudiaf — M'sila? The study aims to explore
Facebook’s marketing tools, identify strategies for designing engaging
content, analyze its role in enhancing the reach of startups, determine the
difficulties that limit its effectiveness, and discover the opportunities it offers
compared to other social media platforms. To achieve these objectives, the
study adopted a descriptive approach, using a questionnaire as the main data
collection tool. The questionnaire was applied to a non-random purposive
sample of 50 students from the Faculty of Humanities and Social Sciences at
the University of M'sila, and the data were analyzed using SPSS software.
The results showed a statistically significant positive role for Facebook in
activating marketing communication for startups. All Facebook tools, such as
business pages, groups, stories, live broadcasting, messaging, and Hashtags,
received a very high level of acceptance. Visual content (images and videos)
was found to be the most effective in attracting the audience. On the other
hand, the study revealed several challenges, most notably the risk of identity
theft and the creation of fake pages and accounts, intense competition, and
difficulty in achieving organic reach due to algorithm changes. Based on these
findings, the study recommends that startups pay attention to e-marketing via
Facebook, organize training courses on managing digital campaigns, develop
attractive visual content, engage continuously with the audience, and build

trust and credibility through accurate information.

Keywords: Social media, Facebook, Marketing communication, Startups.
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