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Abstract

This study aimed to know the role of online marketing communications in promoting
health care services, and from the review of previous studies, a questionnaire was designed
that includes a mixture of online marketing communications (electronic advertising,
electronic word of mouth, social media phrases, electronic public relations, electronic
personal selling, Activating electronic sales and electronic publishing) as well as promoting
health care services via the Internet. Field data were collected from a sample of 100 Internet
users, where the study relied on a dual approach, descriptive and analytical.

The results indicated that there is an impact of online marketing communications in
promoting health care services, as electronic publication, electronic sales activation, and
social media phrases have the greatest impact, followed by electronic advertising, electronic
personal selling and electronic word of mouth according to the degree of influence. The
Internet adopts this approach for optimal promotion of its services.

Keywords: Internet marketing communications, health care promotion, health

organizations.
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R eliability Statistics
Cronbach's
N of [tems
Alpha
891 22
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R eliability Statistics

Cronbach's N of [tems
Alpha

.867 11

JSS Ol Ol M s WG

Reliability Statistics

Cronbach's
Al N of Items
922 33
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Kolmogorov-Smirnov* Shapiro-Wilk

| Statistic | df | Sig. | Statistic |  df | Sig.

sex 350 100 .000 636 100 .000
age 380 100 .000 680 100 .000
Educ 366 100 .000 737 100 .000
Q1 283 100 .000 854 100 .000
Q2 254 100 .000 881 100 .000
Q3 236 100 .000 896 100 .000
Q4 280 100 .000 869 100 .000
Q5 260 100 .000 875 100 .000
Q6 255 | 100 | 000 | 863 | 100 | .000
Q7 312 | 100 | 000 | .840 | 100 | .000
Q8 251 | 100 | o000 | 885 | 100 | .000
Q9 196 | 100 | 000 | 907 | 100 | .000
Q10 212 | 100 | 000 | 901 | 100 | .000
Qi1 279 | 100 | o000 | 860 | 100 | .000
Q12 264 | 100 | o000 | 866 | 100 | .000
Q13 280 | 100 | .000 | 866 | 100 | .000
Ql4 246 | 100 | 000 | 880 | 100 | .000
Q15 284 | 100 | o000 | 871 | 100 | .000
Q16 290 100 .000 864 100 .000
Q17 284 100 .000 863 100 .000
Q18 263 100 .000 871 100 .000
Q19 243 100 .000 891 100 .000
Q20 225 100 .000 902 100 .000
Q21 279 100 .000 857 100 .000
Q22 244 100 .000 891 100 .000




Q23 255 100 .000 .886 100 .000

Q24 316 | 100 | 000 | 834 | 100 | 000 |
| Qs | 234 [ 10 [ w00 [ 888 | 100 | 000 |

Q26 310 | 100 | 000 | 841 | 100 | 000 |
| Q7 | 244 [ 100 [ o000 [ 884 | 100 | 000 |

Q28 270 | 100 | 000 | .85 | 100 | 000 |
I Qv [ 250 [ 10 [ o000 [ 889 | 100 | 000 |

Q30 247 | 100 | 000 | 881 | 100 | 000 |

Q31 233 | 100 | 000 [ 875 | 100 | 000 |
Q32 | 84 | 100 [ w00 | 910 | 100 | 000 |
Q33 | 18 | 100 | 000 | 911 | 100 |  .000 |

a. Lilliefors Significance Correction

Kolmogorov-Smirnov” Shapiro-Wilk
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ik .
sex
| | valid | Cumulative
Frequency | Percent Percent Percent
. Valid | 100 | 52 | 515 | 520 | 520
2.00 48 47.5 48.0 100.0
| Total | 100 | 990 [ 1000 |
prei
age
|| valid | Cumulative
Frequency | Percent Percent Percent
Valid] 100 | 16 | 158 | 160 | 16.0
| 200 | 74 | 13 | 740 | 900
3.00 7 6.9 7.0 97.0
4.00 3 3.0 3.0 100.0
M\ Sgmdl o
Educ
|| valid | Cumulative
Frequency Percent Percent Percent
valid | 100 | 5 | 50 | 50 | 5.0
] 200 | 9 | 89 [ 90 | 14.0
300 | 68 | 673 | 680 | 82.0
400 | 18 | 178 | 180 | 100.0
. Total | 100 | 990 | 1000 |
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Statistics N Mean Std. Deviation
Valid | Missing
Q1 100 1 3.86 0.888
Q2 100 1 3.43 1.066
Q3 100 1 3.37 1.051
| ab [ 100 | 1 [25533] o745 |
Ads
Valid Cumulative
Frequency | Percent | Percent Percent
Valid 1.67 1 1.0 1.0 1.0
2.00 6 59 6.0 7.0
2.33 3 3.0 3.0 10.0
2.67 7 6.9 7.0 17.0
3.00 11 10.9 11.0 28.0
3.33 16 15.8 16.0 44.0
3.67 11 10.9 11.0 55.0
4.00 27 26.7 27.0 82.0
4.33 8 7.9 8.0 90.0
4.67 10 929 10.0 100.0
Total 100 99.0 100.0
Missing | System 1 1.0
Total 101 100.0
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N
Mean Std. Deviation
Valid | Missing
Q4 100 1 3.66 0.945
Q5 100 1 3.73 0.962
Q6 100 1 3.73 1.118

eWOM
Valid
Frequency Percent Cumulative Percent
Percent
1.00 1 1.0 1.0 1.0
1.33 1 1.0 1.0 2.0
2.00 4 4.0 4.0 6.0
2.33 2 2.0 2.0 8.0
2.67 7 6.9 7.0 15.0
3.00 9 8.9 9.0 24.0
Valid | 333 9 8.9 9.0 33.0
3.67 15 14.9 15.0 48.0
4.00 21 20.8 21.0 69.0
4.33 17 16.8 17.0 86.0
4.67 8 7.9 8.0 94.0
5.00 6 5.9 6.0 100.0
Total 100 99.0 100.0
Missing | System 1 1.0
Total 101 100.0

38
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Statistics

3.60 11 10.9 11.0
' 38 | 9 | 89 | 90 |
400 | 13 | 129 | 130 |
4.20 10 99 | 100 |
4.40 8 79 | 80 |
4.60 3 30 | 30 |
500 | 2 | 20 | 20 |
" Total | 100 | 990 | 1000 |
System 1 1.0

Valid
Frequency Percent

Percent
100 | 1 | 10 | 10 |
200 | 3 | 30 | 30 |
220 | 2 | 20 | 20 |
240 | 4 | 40 | 40|
260 | 3 | 30 | 30 |
. 280 | 4 | 40 | 40 |
300 | 10 | 99 | 100 |
320 | 8 | 79 | 80 |

Valid N Missing Mean Std. Deviation
Q7 100 1 3.78 0.949
Q8 100 1 3.58 1.084
Q9 100 1 3.34 1.047
Q10 100 1 3.39 0.984
Qll 1 3.56 0.946

Cumulative Percent

1.0

4.0

6.0

10.0

13.0

17.0

27.0

35.0

55.0

64.0

77.0

87.0

95.0

98.0

100.0
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N Mean | Std. Deviation
Valid | Missing
Q12 100 1 3.73 1.024
Statistics
Q13 100 1 3.73 0.962
Q14 100 1 3.61 0.909
EIECIENEC N
eRP
Valid
Frequency | Percent Cumulative Percent
Percent
1.33 1 1.0 1.0 1.0
1.67 1 1.0 1.0 20
2.00 3 3.0 3.0 50
2.33 2 2.0 20 7.0
2.67 6 59 6.0 13.0
3.00 11 109 11.0 24.0
Valid | 3.33 11 10.9 11.0 35.0
3.67 9 8.9 9.0 440
4.00 31 30.7 31.0 75.0
4.33 16 15.8 16.0 91.0
4.67 5 50 50 96.0
5.00 4 4.0 4.0 100.0
Total 100 99.0 100.0
Missing | System 1 1.0
Total 101 100.0
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N
Mean Std. Deviation
Valid | Missing
Q15 100 1 3.53 0.979
Q16 100 1 3.66 0.945
Q17 100 1 3.69 0.907

ePS
] wvalid | Cumulative
Frequency | Percent
Percent Percent
- | 1e7 | 4 | 40 | 40 | 4.0
- 200 4 | 40 | 40 | 8.0
2.33 1 1.0 1.0 9.0
- 267 ] 5 | 50 | 50 | 14.0
- | 300 | 14 | 139 | 140 | 28.0
v | B8 | 7o s 36.0
- | 367 ] 10 | 99 | 100 | 46.0
| 400 | 29 | 287 | 290 | 75.0
- | 433 | 18 | 178 | 180 | 93.0
4.67 6 5.9 6.0 99.0
- |50 | 1 | 10 | 10 | 100.0
| Totat | 100 | 990 | 1000 |
Missing |System| 1 | 10 | |
Total 101 | 1000 | |

S
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N Std.
Mean
Valid | Missing Deviation
Q18 100 1 3.40 0.876
Statistics
Q19 100 1 3.44 0.946
Q20 100 1 3.28 1.045
eSA
Valid
Frequency Percent Cumulative Percent
Percent
1.33 2 2.0 2.0 2.0
2.00 7 6.9 7.0 9.0
2.33 6 5.9 6.0 15.0
2.67 5 5.0 5.0 20.0
3.00 22 21.8 22.0 42.0
Vaud 333 7 6.9 7.0 49.0
3.67 18 17.8 18.0 67.0
4.00 21 20.8 21.0 88.0
4.33 6 5.9 6.0 94.0
4.67 6 5.9 6.0 100.0
Total 100 99.0 100.0
Missing | System 1 1.0
Total 101 100.0
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Mean Std. Deviation
Valid |Missing
Statistics | Q21 100 1 3.61 0.952
Q22 100 1 3.54 1.019

ePb
Frequency | Percent | Valid Percent Cumulative Percent
2.00 9 8.9 9.0 9.0
2.50 7 6.9 7.0 16.0
3.00 19 18.8 19.0 35.0
3.50 14 13.9 14.0 49.0
Valid
4.00 32 317 32.0 81.0
4.50 14 13.9 14.0 95.0
5.00 5 5.0 5.0 100.0
Total 100 99.0 100.0
Missing | System 1 1.0
Total 101 100.0
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N Std.
Mean L.
Valid | Missing Deviation

Q23 100 1 34 0.986

Q24 100 1 3.68 0.851

Q25 100 1 3.39 0.931

Q26 100 1 3.60 0.910

Q27 100 1 3.66 0.924

Statistics Q28 100 1 3.72 0.842

Q29 100 1 3.43 0.977

Q30 100 1 3.63 0.917

Q31 100 1 3.37 0.825

Q32 100 1 3.34 1.112

Q33 100 1 3.17 1.092

PHSO
Frequency | Percent | Valid Percent | Cumulative Percent

2.00 2 2.0 2.0 2.0
218 2 2.0 2.0 4.0
227 1 1.0 1.0 5.0
2.36 1 1.0 1.0 6.0
2.64 3 3.0 3.0 9.0
Valid 2.73 4 4.0 4.0 13.0
2.82 5 5.0 5.0 18.0
291 1 1.0 1.0 19.0
3.00 9 8.9 9.0 28.0
3.09 7 6.9 7.0 35.0
3.18 3 3.0 3.0 38.0
3.27 3 3.0 3.0 41.0

S




3.36 2 2.0 2.0 43.0
3.45 1 1.0 1.0 44.0
3.55 5 5.0 5.0 49.0
3.64 4 4.0 4.0 53.0
3.73 4 4.0 4.0 57.0
3.82 4 4.0 4.0 61.0
391 8 7.9 8.0 69.0
4.00 17 16.8 17.0 86.0
4.09 3 3.0 3.0 89.0
4.18 3 3.0 3.0 92.0
4.27 2 2.0 2.0 94.0
4.36 3 3.0 3.0 97.0
4.45 1 1.0 1.0 98.0
4.64 1 1.0 1.0 99.0
4.82 1 1.0 1.0 100.0
Total 100 99.0 100.0
Missing | System 1 1.0
Total 101 100.0

S
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Correlations
Ads | eWOM | SM ¢RP ePS eSA ePb PHSO
Pearson *k ek *k * *k Kk *k
1 516 521 415 234 .299 327 430
Correlation
Ads Sig.
.000 .000 .000 019 .003 .001 .000
(2—tailed,
N 100 100 100 100 100 100 100 100
Pearson sk ek ek * * Hk
516 1 .508 497 203 105 247 287
Correlation
eWOM Sig.
.000 .000 .000 042 .299 013 .004
(2-tailed,)
N 100 100 100 100 100 100 100 100
Pearson ok ek ek ok ok ek ek
521 .508 1 536 447 .388 421 .525
Correlation
SM Sig.
.000 .000 .000 .000 .000 .000 .000
(2—tailed,)
N 100 100 100 100 100 100 100 100
Pearson sk Hk sk ¥ * ek ek
415 497 .536 1 483 230 421 432
Correlation
eRP Sig.
.000 .000 .000 .000 021 .000 .000
(2—tailed)
N 100 100 100 100 100 100 100 100
Pearson * * ke ek £ Fke Fke
234 203 447 483 1 .590 .535 417
Correlation
ePS Sig.
019 042 .000 .000 .000 .000 .000
(2-tailed)
N 100 100 100 100 100 100 100 100

S




&
Pearson ek ek * *k Hk *k
.299 105 .388 230 .590 1 .500 .529
Correlation
eSA Sig.
.003 .299 .000 021 .000 .000 .000
(2—tailed,
N 100 100 100 100 100 100 100 100
Pearson ke * ke Pk ek ek ke
327 247 421 421 .535 .500 1 567
Correlation
ePb Sig.
.001 013 .000 .000 .000 .000 .000
(2-tailed,)
N 100 100 100 100 100 100 100 100
Pearson ek Hek ek ek ek ek L
430 287 .525 432 417 .529 567 1
Correlation
PHSO Sig.
.000 004 .000 .000 .000 .000 .000
(2-tailed,
N 100 100 100 100 100 100 100 100

**_ Correlation is significant at the 0.01 level (2-tailed,.

* Correlation is significant at the 0.05 level (2-tailed).
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Model Summary
Change Statistics
Std. Error
R Adjusted R R
Model | R of the F Sig. F
Square | Square _ Square dft| de2
Estimate Change Change
Change
1 |.430"] .185 176 56289 | 185 | 22,192 | 1 | 98 .000
a. Predictors: (Constanty, Ads
ANOVA*
Sum of
Model df Mean Square Sig.
Squares
Regression 7.032 1 7.032 22.192 .000°
1
R esidual 31.051 98 317
Total 38.083 99
a. Dependent Variable: PHSO
b. Predictors: (Constanty, Ads
Coefficients®
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constanty 2.220 276 8.052 .000
1

Ads .358 076 430 4.711 .000

a. Dependent Variable: PHSO

S
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Model Summary
Change Statistics
Std. Error Sig.
R Adjusted R F
Model | R of the F
Square | R Square Square | Chang | dfl | df2
Estimate Cha
Change e
nge
1 2871 .082 073 59720 082 8.781 1 98 | .004
a. Predictors: (Constanty, eWOM
ANOVA*
Sum of
Model df Mean Square F Sig.
Squares
Regression 3.132 1 3.132 8.781 .004°
1 Residual 34.951 98 357
Total 38.083 99
a. Dependent Variable: PHSO
b. Predictors: (Constant), eWOM
Coefficients®
Unstandardized Standardized Sig.
Model Coefficients Coeflicients t
B Std. Error Beta
(Constant) 2.693 276 9.767 .000
eWOM 215 073 287 2.963 004

a. Dependent Variable: PHSO

S
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Model Summary

Std. Change Statistics
Adjusted
R Error of R
Model R F Sig. F
Square the Square dfl | df2
Square Change Change
Estimate | Change
1 525" | 276 269 53044 276 | 37.350 | 1 98 .000
a. Predictors: (Constanty, SM
ANOVA*
Sum of
Model df Mean Square F Sig.
Squares
Regression 10.509 1 10.509 37.350 .000°
1 Residual 27.574 98 281
Total 38.083 99
a. Dependent Variable: PHSO
b. Predictors: (Constanty, SM
Coefficients®
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 1.912 264 7.247 .000
1
SM 447 073 525 6.111 .000
a. Dependent Variable: PHSO

S
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Model Summary

Std. Change Statistics
Adjusted
R Error of R
Model| R R F Sig. F
Square the Square dft | df2
Square Change Change
Estimate | Change
1 A432% | 186 178 .56230 186 | 22,445 | 1 98 .000
a. Predictors: (Constant), eRP
ANOVA*
Sum of
Model df Mean Square F Sig.
Squares
Regression 7.097 1 7.097 22.445 .000°
1 Residual 30.986 98 316
Total 38.083 99
a. Dependent Variable: PHSO
b. Predictors: (Constanty, eRP
Coefficients®
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant, 2.178 283 7.702 .000
1
eRP 356 075 432 4.738 .000
a. Dependent Variable: PHSO

S
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Model Summary
Std. Change Statistics
Adjusted | Error of R
R R the Square F Sig. F
Model| R |Square| Square | Estimate | Change | Change | df1 | df2 | Change
1 A7) 174 165 56661 174 ] 20.619 | 1 98 .000
a. Predictors: (Constanty, ePS
ANOVA®*
Sumof | | ]
Model Squares df Mean Square F Sig.
1 |Regression| 6620 | 1 | 6620 | 20619 | .000" |
| Residual | 31463 | 98 | 320 | | |
Total 38.083 99
a. Dependent Variable: PHSO
b. Predictors: (Constant), ePS
Coefficients®
Unstandardized Standardized | | |
Coefficients Coefficients
Model B | Std.Eror |  Bea | t | Sig. |
ﬂWﬂTT_WT
ePS 333 073 417 4.541 .000
a. Dependent Variable: PHSO
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Model Summary

Std. Change Statistics
Adjusted | Error of R
R R the Square F Sig. F
Model| R |Square| Square | Estimate | Change |Change| dfl | df2 | Change
1 529 | 280 273 .52900 280 | 38.089 | 1 98 .000
a. Predictors: (Constant), eSA
ANOVA®*
Sum of
Model Squares df Mean Square F Sig.
1 Regression 10.659 1 10.659 38.089 .000°
Residual 27.424 98 .280
Total 38.083 99
a. Dependent Variable: PHSO
b. Predictors: (Constant), eSA
Coefficients®
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 | (Constanty 2.057 238 8.628 .000

eSA 425 .069 529 6.172 .000
a. Dependent Variable: PHSO
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Model Summary

Model| R |Square

Std. Change Statistics

Adjusted | Error of R
R the Square F Sig. F

Square | Estimate | Change | Change | dfl | df2 | Change

1 567 321

314 51354 321 | 46.406 | 1 98 .000

a. Predictors: (Constant), ePb

(Constant) .

ANOVA®*
Sum Of - 1T 1]
Model Squares df Mean Square F Sig.

1 | Regression | 12238 | 1 | 12238 | 46.406 | .000° |
| Residual | 25845 | 98 | 24 | | |
Total o83 | 9 | | | ]

a. Dependent Variable: PHSO

b. Predictors: (Constant), ePb

Coefficients”
' Unstandardized | Standardized | | |
Model Coefficients Coefficients t Sig.

| B | SdEmor| Beta | | ]

a. Dependent Variable: PHSO

S
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