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This study seeks to know the skill of emotional intelligence and its role in
building organizational confidence, With a field study in the municipality of
Bousaada To achieve the objectives of the study, a questionnaire was
designed to collect data , It was directed to a stratified random sample of
municipal workers We used spss program to analyze the questionnaire data
The study found the existence of emotional intelligence skill through its
dimensions (self awareness. social awareness. Building social relationships)
When the sample members(Supervisors and workers)
As for the dimensions of organizational trust represented in trust in
supervisors and colleagues at work, it is present at the municipality level
The study recommends that the municipality administration should pay
attention to applying the laws stipulated in the regulations in a fair manner
among employees without discriminating between them in a fair manner
In order to give them the confidence that allows them to extract their
potential in order to take on more responsibilities

key words :emotional intelligence, organizational trust, public service
corporation
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