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Abstract :

The Algerian legislator has drawn up legal texts related to consumer
protection in electronic contracting, as the consumer represents the weak
party in the contractual process due to the development of patterns and
volume of consumption, and thus the increase in risks and violations that
threaten his safety and security and since the general rules in legislation do
not provide protection for the electronic consumer Modern legislation has
approved many methods of civil protection, both before and after electronic
contracting.

The first chapter dealt with the conceptual framework of the traditional
consumer down to the electronic consumer, and also dealt with civil
protection for the electronic consumer in the pre-contracting stage, as it
touched on matters of consumer protection and his rights at this stage,
including: as his right to information subsequent to the conclusion of the
electronic contract and his right to Adoption as a legal mechanism that has
been established with the aim of protecting it, in addition to talking about
civil protection for the electronic consumer after the contract, by referring to
the obligations imposed on the economically stronger party that imposes its
conditions on the consumer who must be protected.

Finally, the protection of penalties for the electronic consumer was
addressed, by identifying the most important forms of criminalization
affecting the consumer, which the Algerian legislator undertook in its
general rules (the penal code) or private laws, and in particular mentioning
the Consumer Protection Law and the Commercial Practices Act, in order to
address these attacks, whether in a preventive manner. Or in a deterrent
manner when the acts exhausted their criminal effect, as well as determining
the penalties in order to punish and deter violators, highlighting the role of
the most important bodies legally authorized to them and providing
consumer protection.

Then | finished with a conclusion, which contained the most important
findings and recommendations.

Key words: consumer, electronic consumer, electronic contracting,
electronic consumer protection, civil protection, penal protection.







