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Summary :

Through the aforementioned in this study, we conclude that the Algerian legislator
deliberately developed legal texts related to the protection of the electronic consumer in
the contract, as the consumer represents the weak party in the contractual process due to
the development of patterns and volume of consumption, and thus the increase in risks
and violations that threaten his security and safety, and since the general rules in
Legislations did not provide adequate protection for the electronic consumer. Modern
legislation has approved many means of civil protection, whether before or after
electronic contracting.

The first chapter dealt with: Civil protection for the electronic consumer before
contracting, which we divided into two sections. As for the second chapter, we dealt with:
the civil protection of the electronic consumer after contracting, which in turn divided it
into two sections.

In spite of the legal mechanisms and legislation that the legislator has put in place
regarding various control mechanisms, which the legislator has granted control powers to
deter violators in order to preserve the security and safety of the electronic consumer at
the local and central levels, in addition to the judicial bodies and the role they play, but
they were not sufficient, to limit these violations and abuses in The right of the electronic
consumer.

The reasons for this are due to the latter's lack of awareness and the lack of actual and
strict application of the various measures taken. As well as the rapid development of
information technology, which makes it difficult to actually control the developments
taking place, leaving outlets and legal loopholes from which violators evade. We ended
this study with a conclusion, which included the most important findings and
recommendations.

key words : Electronic consumer, electronic consumer protection, civil protection,
electronic contract
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