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Summary

The aim of this study was to learn about the role of public relations in
improving the mental image of the economic institution - a field study on a
sample of customers distributed in brood mills in EI Mesel And this study is one
of the descriptive studies, and we have relied on the descriptive curriculum. and
the questionnaire form was used as a data collection tool applied to a random
sample estimated at 50 individuals, The study found that the PR level of the
Brood Mills Mill Foundation is high in the study sample in addition to the level
of mental image of the institution's brood mills in the medium is high in the
sample study, There is also a statistically significant impact of public relations on

the mental image of the institution of brood mills by means of our analysis of

the results of the above-mentioned field study.

Keywords: mental image, public relations.
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