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Reliability Statistics

Cronbach's Alpha Part 1 Value 7960,

N of Items 8

Part 2 Value 8450,

N of Items 13

Total N of Items 21

Correlation Between Forms 0,856

Spearman-Brown Coefficient Equal Length 0,878
Unequal Length 0.887

Guttman Split—Half Coefficient 0,896
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Abstract:

The study aimed to know the role of Islamic windows in improving
customer satisfaction. A case study of this role was conducted on a sample of
clients of the Bank of Agriculture and Rural Development "BADR" in the
Agency of Messila;

In this field study, we relied on the questionnaire as a tool in collecting
information and answering the problem and hypotheses of the study. The study
population consisted of clients of the Bank of Agriculture and Rural Development
"BADR" in the Agency of M'sila. A random sample of 33 clients was selected
from the study population;

This study showed a statistically significant effect between Islamic windows
on improving customer satisfaction at the level of significance (o < 0.05 from the
point of view of the customers of the Bank of Agriculture and Rural Development
"BADR" in Al-M'sila Agency.

Keywords: Islamic window services, customer satisfaction, Bank of
Agriculture and Rural Development "BADR" in M'sila.
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