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Abstract

The Algerian legislator recruited an arsenal of laws, both administrative and
judicial, to serve the consumer, in order to allow the provision of greater
protection by providing it as the basis of the consumer process and that the
products and services must be very much compatible with the intervention of the
judiciary in the process of follow-up and investigation in addition to the
involvement of the individual In the process of monitoring and reporting,
whether individual or group through associations, as well as the creation of
specialized bodies to raise the various problems and record violations, and
allowed the right to bring the case in favor of the consumer in the event of
damage with the appointment of experience in this area that the damage

becomes a threat to the public interest, To tighten the verdicts issued in this
regard.

However, we note that there is a huge difference between thought and
practice, where these laws remain ineffective under two main factors that
prevent the success of the process, which are the lack of consumer culture and
administrative corruption..




