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ABSRACT
: Title: Public Relations through Social Media Networks for Civil Society
Associations
This study aimed to explore the public relations through social media networks
for civil society associations, employing a descriptive methodology. The study
focused on employees of the Consumer Protection Association, selected
purposively. Subsequently, a dimensional test was conducted, followed by data
collection and statistical processing using SPSS software, with the aim of
highlighting the importance of these digital tools in enhancing communication
and building relationships. In an era dominated by technology and digital
communication, the use of social media networks has become a fundamental tool
for interacting with the public and disseminating the message of associations. The
study indicates that associations that invest in public relations strategies through
these networks have an opportunity to enhance their identity and expand their
influence. By publishing engaging and informative content and actively engaging
with followers, associations can raise awareness about their issues and attract
support from donors and volunteers. Based on these results, it can be concluded
that investing in public relations through social media networks enhances
transparency and effective communication, contributing to achieving the goals

and mission of associations more efficiently in society.
Keywords: Public Relations — Consumer Protection Association — Civil Society.
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