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dsalal) dalad) 40 asaal) i) acd
Al doaly (1) & sdalaa B3E Aol GHA A0
pcall Aaaly (1) & sdalaa B3E s B e d
Acall daaly (1) & _sdalaa 33k g Al
SPSS wila s 1(3) s galall
oiall
Frequency Percent Valid Percent Cumulative
Percent
N1 24 35.3 35.3 35.3
Valid Sl | 44 64.7 64.7 100.0
Total | 68 100.0 100.0
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)
Frequency Percent Valid Percent Cumulative
Percent
L2008 8 11.8 11.8 11.8
4,30 M 20 o | 47 69.1 69.1 80.9
Valid )
430 e S1] 13 191 19.1 100.0
Total | 68 100.0 100.0
el (s gicual)
Frequency | Percent | Valid Percent Cumulative
Percent
S 3 4.4 4.4 4.4
¢ 13 19.1 19.1 235
Valid
=l ] 52 76.5 76.5 100.0
Total | 68 100.0 100.0
& g3 ) alaiI) g2
Frequency | Percent | Valid Percent Cumulative
Percent
Leoedi] 6 8.8 8.8 8.8
Ol 3 M ] 7 10.3 10.3 19.1
Valid )
Ol s 3 e S 55 80.9 80.9 100.0
Total | 68 100.0 100.0
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
14168 3.1618 1.71569 .20806
2] 68 3.9706 1.34908 .16360
30+ 68 2.7206 1.27952 .15517
4] 68 3.7353 1.15407 .13995
50+ 68 2.9265 1.47937 .17940
60+ | 68 3.6176 1.32743 .16097
One-Sample Test
Test Value = 3
T Df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
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Lower Upper
1) . 777 67 440 .16176 -.2535- 5771
2] 5.933 67 .000 .97059 .6440 1.2971
3.+] -1.801- 67 .076 -.27941- -.5891- .0303
4,:15.254 67 .000 .73529 .4560 1.0146
5] -.410- 67 .683 -.07353- -.4316- .2846
60| 3.837 67 .000 .61765 .2963 .9390
One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
70+ 68 2.9412 1.47499 .17887
8] 68 3.3235 1.37614 .16688
9] 68 3.7353 1.19223 .14458
100+ ] 68 3.2500 1.46985 .17825
11,+] 68 3.4118 1.36300 .16529
120+ ] 68 2.8235 1.41359 17142

One-Sample Test
Test Value = 3
T Df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
7w+ -.329- 67 743 -.05882- -.4158- .2982
8.,+]1.939 67 .057 .32353 -.0096- .6566
90| 5.086 67 .000 .73529 4467 1.0239
10c+11.403 67 .165 .25000 -.1058- .6058
110,+| 2.491 67 .015 41176 .0818 7417
12.-] -1.029- 67 .307 -.17647- -.5186- .1657
One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
13.:] 68 3.2353 1.42596 17292
14,+] 68 4.1324 1.13169 13724
1541 68 3.9265 1.16307 .14104
160+ ] 68 3.6029 1.23554 .14983
17,+] 68 2.5147 1.47104 .17839
18] 68 3.7794 1.34770 .16343

One-Sample Test

Test Value = 3
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T df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
13,41 1.361 67 178 .23529 -.1099- .5805
14041 8.251 67 .000 1.13235 .8584 1.4063
150+ ] 6.569 67 .000 .92647 .6449 1.2080
160+ 4.024 67 .000 .60294 .3039 .9020
170+] -2.720- 67 .008 -.48529- -.8414- -.1292-
18u+] 4.769 67 .000 77941 4532 1.1056
One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
190+| 68 4.6471 72821 .08831
200+ ] 68 3.4412 1.32014 .16009
210+ 68 7663.2 1.49156 .18088
22| 68 3.2059 1.35557 .16439
23] 68 3.3529 1.59069 .19290
240+] 68 3.5441 1.26295 .15316
250,41 68 3.5882 1.27239 .15430
26041 68 3.0882 1.52330 .18473
270+ 68 3.4265 1.33065 16137
28,41 68 3.3971 1.42619 17295
29,41 68 3.2059 1.37742 .16704
30+ ] 68 2.9412 1.27995 .15522
314168 2.6324 1.42373 17265
32,41 68 2.8824 1.35525 .16435
33.+] 68 3.4559 1.12547 .13648
34,4168 3.3088 1.42742 .17310
35041 68 3.1912 1.53815 .18653
360+ ] 68 3.6765 1.34321 .16289

One-Sample Test
Test Value =3
T df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
190+ 18.651 67 .000 1.64706 1.4708 1.8233
200+ | 2.756 67 .008 44118 1216 .7607
214+ .650 67 .518 11765 -.2434- 4787
22041 1.252 67 .215 .20588 -.1222- .5340
[-o-)
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23041 1.830 67 .072 .35294 -.0321- .7380
2441 3.553 67 .001 54412 .2384 .8498
25041 3.812 67 .000 .58824 .2803 .8962
260 .478 67 .634 .08824 -.2805- 4570
27.+12.643 67 .010 42647 .1044 .7486
28041 2.296 67 .025 .39706 .0518 7423
290+11.233 67 222 .20588 -.1275- .5393
300+ -.379- 67 .706 -.05882- -.3686- .2510
31w+ -2.129- 67 .037 -.36765- -.7123- -.0230-
320+] -.716- 67 AT7 -.11765- -.4457- .2104
33041 3.340 67 .001 .45588 .1835 .7283
340+11.784 67 .079 .30882 -.0367- .6543
350+ 1.025 67 .309 19118 -.1811- .5635
36c+]4.153 67 .000 .67647 .3513 1.0016
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
>l G5l | 6 3.3517 .49280 .20119
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
el Gisadll 11,748 5 141 .35167 -.1655- .8688
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Selddl Gl | 6 3.2450 .32917 .13438
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
el (3l § 1.823 5 128 .24500 -.1004- 5904
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean

—
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I Gyl | 6 3.5267 .58394 .23839
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
Sl Gl | 2.209 5 .078 .52667 -.0861- 1.1395

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Ao bl Gladia 3.3343 41910 .09878
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
g ) Blsia | 3.385 17 .004 .33433 .1259 .5427
Descriptive Statistics
Mean Std. Deviation N
Ao puill Blaia 1 60.1029 | 13.33399 68
cleadll 35 | 60.8088 [ 10.93571 68
Correlations
g Gl Gladia | Glaadll (3 gusd
&g Guidll Bilaia 111,000 .584
Pearson Correlation
Cleadll 300 | 584 1.000
Sig. (talleq) T 000
Gleaddl 310 | .000
g Gl ilaiia | 68 68
i Clexdll (355 | 68 68
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 DeLarill (3 susi | Enter
(-=-)
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g il Cilaiiag, Dependent Variable:

b. All requested variables entered.

Model Summary®

ES'{

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].5842 .341 .331 10.90281
el 5 suia, Predictors: (Constant),
g puidll Claiah, Dependent Variable:
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 4066.779 1 4066.779 34.212 .000P
1 Residual | 7845.501 66 118.871
Total | 11912.279 67
g ouidll Claiag, Dependent Variable:
<leadll 32 5uib. Predictors: (Constant),
Coefficients?
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 16.781 7.524 2.230 .029
Gleadl) Gy ] 712 122 .584 5.849 .000
s il Claiag, Dependent Variable:
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value | 41.7160 73.0628 60.1029 | 7.79090 68
Residual | -27.36342- | 24.06144 .00000 10.82114 68
Std. Predicted Value | -2.360- 1.663 .000 1.000 68
Std. Residual | -2.510- 2.207 .000 .993 68
s il Claiag, Dependent Variable:
(-n-)
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Normal P-P Plot of Regression Standardized Residual
Dependent Variable: dg (il Slabia
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Descriptive Statistics

Mean Std. Deviation N
Ao puill Dlsia 1 60.1029 | 13.33399 68
>l Gisudll | 20.1324 | 5.02799 68
Correlations
o pudll Aladia | ol G sl
g puill Blsia 1 1.000 425
Pearson Correlation
>l sl | 425 1.000
Sig. (1-tailed) ol St 000
>3l Gyl 1.000
& udll Claitia | 68 68
N > A 3y sl | 68 68
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 B Al 5y gusill Enter
& il Cilaiiag, Dependent Variable:
b. All requested variables entered.
(-]
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Model R R Square Adjusted R Std. Error of the
Square Estimate
1] .4252 .180 .168 12.16371
s> Bl G@sadlla, Predictors: (Constant),
g puill Claiah, Dependent Variable:
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 2147.190 1 2147.190 14.512 .000P
1 Residual | 9765.089 66 147.956
Total ] 11912.279 67
& g Luidll Claiag, Dependent Variable:
s> Bl G saillh, Predictors: (Constant),
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 2147.190 1 2147.190 14.512 .000P
1 Residual | 9765.089 66 147.956
Total | 11912.279 67
& el Cladiag, Dependent Variable:
A Gasadllh, Predictors: (Constant),
Coefficients?
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 37.436 6.130 6.107 .000
2B Gisdll 11,126 .296 425 3.810 .000
g puidll Claiag, Dependent Variable:
Residuals Statistics?®
Minimum Maximum Mean Std. Deviation N
Predicted Value | 45.3171 71.2130 60.1029 5.66106 68
Residual | -25.58347- | 24.92743 |.00000 12.07260 68
(-]
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1.000
.993

68
68

1.963
2.049

.000
.000

Std. Predicted Value
Std. Residual

-2.612-
-2.103-

s il Claiag, Dependent Variable:

MNormal P-P Plot of Regression Standardized Residual
Dependent Variable: & (il Clada
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Descriptive Statistics

Mean Std. Deviation N
g el Glaia | 60.1029 | 13.33399 68
el gl | 19.4853 | 4.80514 68

Correlations

A sl Ailsbia | Jeldll 3 gl
A sl Cilaiéa 111,000 453
Pearson Correlation
Selall syl | 453 1.000
. _ g Ll Cilain .000
Sig. (1-tailed)
Selal sl |.000
A il Cilaiia | 68 68
N
Sletadl) G5l | 68 68
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
( |
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1 b e il gy gosll Enter
g pudll Cilaiiag, Dependent Variable:
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1].4532 .205 .193 11.97716
Sl & sdlla, Predictors: (Constant),
g ol Claiah, Dependent Variable:
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 2444.419 1 2444.419 17.040 .000P
1 Residual | 9467.860 66 143.452
Total | 11912.279 67
g ol Claiag, Dependent Variable:
seldl @ eallh, Predictors: (Constant),
Coefficients?
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 35.609 6.109 5.829 .000
Slelill 3 0ll | 1.257 .305 453 4.128 .000
g il Glaiag, Dependent Variable:
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value | 45.6656 70.8062 60.1029 6.04019 68
Residual | -26.49291- | 39.30628 .00000 11.88744 68
Std. Predicted Value | -2.390- 1.772 .000 1.000 68
Std. Residual | -2.212- 3.282 .000 .993 68
g Ll Glaiag, Dependent Variable:
()
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MNormal P-P Plot of Regression Standardized Residual
Dependent Variable: &g (eadll Sladia
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Descriptive Statistics

Mean Std. Deviation N
g udll Glaia | 60.1029 13.33399 68
Sl sl | 21,1912 | 4.06021 68

Correlations

g Gl Silasia @sml 52 gl
A sl Cilséia 1 1.000 512
Pearson Correlation
Sl Gyl | 512 1.000
. _ g Ll Cilain .000
Sig. (1-tailed)
S Gt |.000
A il Cilatia | 68 68
3l 550 | 68 68
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 B AR (53 gusl Enter
g oedll Claiag, Dependent Variable:
b. All requested variables entered.
( |
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Model R R Square Adjusted R Std. Error of the
Square Estimate
1].5122 .262 .251 11.54128
Sl g dlla, Predictors: (Constant),
g pudll Cilaiiabh, Dependent Variable:
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 3121.002 1 3121.002 23.431 .000P
1 Residual | 8791.277 66 133.201
Total | 11912.279 67
g il Gladiag, Dependent Variable:
Sl @ eeallh, Predictors: (Constant),
Coefficients?
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 24.481 7.491 3.268 .002
G sl | 1.681 .347 512 4.841 .000
g il Glaiag, Dependent Variable:
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value | 44.6528 74.9104 60.1029 6.82511 68
Residual | -26.50548- [22.98525 |.00000 11.45483 68
Std. Predicted Value | -2.264- 2.170 .000 1.000 68
Std. Residual | -2.297- 1.992 .000 .993 68

—

s il Blssng, Dependent Variable:
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Mormal P-P Plot of Regression Standardized Residual
Dependent Variable: &g bl Glaiia
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Summary:

The study aimed to shed light on the role played by the dimensions of service marketing
(external marketing, interactive marketing, internal marketing) in the effectiveness of the
Mobilis Algeria Telecom Facebook page at Al-Masila Agency, from the point of view of a
sample of Mobilis chip users. To achieve this goal, a questionnaire was designed and distributed
On arandom sample of 68 individuals, and using some statistical methods, the hypotheses were
tested. The most important results that were reached are:

-The level of interaction of the dimensions of service marketing from the point of view of
the study sample members on the Algeria Telecom Facebook page is high;

- There is a significant effect of the dimensions of service marketing on the Facebook page
of the Algiers Telecom Foundation, Mobilis - M'sila;

he most important suggestions are: the need to follow up on the Facebook page of Algeria
Telecom and open the way for dialogue and communication with customers.

Keywords: marketing services, Facebook pages, external marketing, interactive marketing,

internal marketing.
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