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Abstract:

Our study aimed to know the role of digitization in improving the performance
of the public facility through a case study of the municipality of Barhoum. To achieve
this goal, we addressed in the theoretical aspect a number of concepts surrounding the
subject that were directly linked to digitization and the performance of the public
facility, while the applied chapter included studying the reality of digitization in the
public facility of the municipality of Barhoum. In addition, how this affects his
performance.

The descriptive approach was used in the theoretical aspect and the
questionnaire tool was relied upon in the applied aspect as a basic tool for obtaining
information and resorting to many statistical methods to determine the nature of the
data and appropriate tests for each hypothesis.

It was found that the Barhoum municipal facility uses digitization effectively, in
addition to the presence of a statistically significant effect for the various dimensions
of the independent variable (digitization) on improving the performance of the public
facility.

Keywords: digitization, public utility performance, digital data, communication.
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