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ر دي  ق  كر وت   ش 
حلل  ا وا  رت  ا ور  ف  عن  ق  ا، وخ  مرت  ا ا  سر لن  ا، وي  ا صدرت  رح لن  ي  ش 

ولا، الذ  كر له ا  الحمد لله والش 
ا الع ت مام هد  ي  ا 

ا ف  ن  ق  ا ووف  ولن  ه ف  ق  ف  ا، وا  ن  دة  من  لشان  عن  عق  ه اشن  ع، ملك  الملوك  ت  واص  ه مل المن  ا وعلن 
ن   وكلي  ر المن  ي  هو ح  ا ف  وكلن   .ت 

لى كما ل ا  ت  ز  كر الج  الش  دم ت  ق  ن   ن 

ا شن  لالا  اص  ه  خشان   ذ  الق  عات  وت  ي  ت 
ي  شاعدن 

ار  ، الذ  ن  ن  ي  اخ 
ولهف  ن  وع وف  ا ال  الموص  راف  على هد  اش 

هي   ي  وخ  مه  وت  ن  ح الق 
 
صائ دت مه لى  الن 

ق  حث   العمل، وت  رة  الن  ي  لة  ف  ه .طن  ن  ارك  الله ف  ن   .ف 

ا العمل راء هد  ي  ولهم ا  ن  ه  الكرام على ف  ن  اء اللج  عص  ل الى ا  ت  ز  كر الج  الش  دم ت  ق  ن  ه كما ن  ن  ش  اف    .ومن 

 

ي  
كر كل من  شاعدن  ش  حث  من   كما ن  ا الن  مام هد 

ت  ي  ا 
دف  عن  و من  ت 

ب  ا  زي    .ف 

 



شلم على  صلى  وا 
ى وا  رض  ه كما ي حث  وي  ن  اركا ف  من 

: ي 
هدان  ا  دم ت  ق  ت  عد ا  ما ت 

ه  وشلم ا  عدة محمد صلى الله علن  ب ي  ت 
 من  لا ن 

دي  ن  دي الى من  هي  ا  طزات  الن  ى من  ف  صف ى من  ماء الذج 
وا 

طوة  من   ي  كل خ 
ي  ن دعواها ف 

ن  ن  ق  على الى من  راف  لى  الا 
الى من 

مي  
كي  ا  ا الن 

لن  ح 
سها من  ا  ق  ن  ي  الى من  ض حث  ن 

ان  طوات  خن  خ 
ه   الن  ي  عمزها  "الع 

طال ف  ها الله وا  ط  "خق 

ن  له  ذي 
ي  ا 

اة  الذ  ي  الجن 
ي  ف 

دون  ب  المعالى  وف  ي  الى ري 
وصلن  الى من  ا 

لن ي  لى  ما ا   اهدا لن  ها ح  ي 
ه  شعى ف  كل لجط  ن ي  ت 

اة  ا  ي  الجن 
ه ف  اح  خن 

الى  
ي  عمزة  "الع 

طال ف  ه الله وا  ط  "خق 

مال ي  ج 
ن  زة  عن  ى  وف  وج  الى ر 

م راهي  ي  اي 
ب  الى ان 

خن  و  هزاءالى ا  اطمه الز  ي  :الهام، ف 
وان  خ  ي  الكون  ا 

ات  ف  ن  رق  ن 
.ا 

اذر د الق  : عن  ى  اة  اج  ي  الجن 
دي  ف  الى شن 

هي، الاء دي، ن  ، ن  ار  ن  هن  : ش  لة  ث  العات  اكن 
.الى كل كت 

 ى  ج  و ر   ة  لت  اع ىلا  
اء والعطاء الى من   الوف  و ت  ر  مي 

اء وت  الاح  حلو ت 
الى من  ي 

عهم  ن  ص 
ن  لا ا  ي  ا 

دهم وعلمون  ح 
ف  ا  ث  كن  عزف 

، ه  ن  اف  ا، ات مان  ذ، ش  اء ع، لمن  : صق  ي 
ان  ق  صدت 

ث  ذ، ن  ي  ، ر  ه  ح  ن  من 
، ا  ، ات مان  ر  لة  .شوشن   شهن 

ا العمل  ي  هد 
ي  ف 

ن  شاعدون  ي  ملاء الذ  .الى كل الز 

رة   ات  عن  اللشان  لكي  لث  وع  ي  الق 
ر ف  الى كل من  خض 

ات   خن 
                                                                          .الا 

ن   اسمي  دة  ت  لن   ح 
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  الملاحق

  

  



 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,997 35 

 

 

m1 

Cronbach's 

Alpha N of Items 

,989 10 

 

 

m2 

Cronbach's 

Alpha N of Items 

,995 15 

 

 

Case Processing Summary 

 N % 

Cases Valid 51 100,0 

Excludeda 0 ,0 

Total 51 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

m3 

Cronbach's 

Alpha N of Items 

,993 10 

 

 

Correlations 

 المحور.الأول 

 Pearson Correlation 1 المحور.الأول

Sig. (2-tailed)  



N 51 

q1 Pearson Correlation ,951** 

Sig. (2-tailed) ,000 

N 51 

q2 Pearson Correlation ,966** 

Sig. (2-tailed) ,000 

N 51 

q3 Pearson Correlation ,940** 

Sig. (2-tailed) ,000 

N 51 

q4 Pearson Correlation ,964** 

Sig. (2-tailed) ,000 

N 51 

q5 Pearson Correlation ,933** 

Sig. (2-tailed) ,000 

N 51 

q6 Pearson Correlation ,967** 

Sig. (2-tailed) ,000 

N 51 

q7 Pearson Correlation ,915** 

Sig. (2-tailed) ,000 

N 51 

q8 Pearson Correlation ,972** 

Sig. (2-tailed) ,000 

N 51 

q9 Pearson Correlation ,977** 

Sig. (2-tailed) ,000 

N 51 

q10 Pearson Correlation ,967** 

Sig. (2-tailed) ,000 

N 51 

**. Correlation is significant at the 0.01 level (2-

tailed). 

 

 

Correlations 

 المحور.الثاني 

 Pearson Correlation 1 المحور.الثاني

Sig. (2-tailed)  

N 51 



q11 Pearson Correlation ,976** 

Sig. (2-tailed) ,000 

N 51 

q12 Pearson Correlation ,974** 

Sig. (2-tailed) ,000 

N 51 

q13 Pearson Correlation ,981** 

Sig. (2-tailed) ,000 

N 51 

q14 Pearson Correlation ,952** 

Sig. (2-tailed) ,000 

N 51 

q15 Pearson Correlation ,961** 

Sig. (2-tailed) ,000 

N 51 

q16 Pearson Correlation ,974** 

Sig. (2-tailed) ,000 

N 51 

q17 Pearson Correlation ,948** 

Sig. (2-tailed) ,000 

N 51 

q18 Pearson Correlation ,978** 

Sig. (2-tailed) ,000 

N 51 

q19 Pearson Correlation ,977** 

Sig. (2-tailed) ,000 

N 51 

q20 Pearson Correlation ,978** 

Sig. (2-tailed) ,000 

N 51 

q21 Pearson Correlation ,918** 

Sig. (2-tailed) ,000 

N 51 

q22 Pearson Correlation ,983** 

Sig. (2-tailed) ,000 

N 51 

q23 Pearson Correlation ,954** 

Sig. (2-tailed) ,000 

N 51 

q24 Pearson Correlation ,982** 

Sig. (2-tailed) ,000 



N 51 

q25 Pearson Correlation ,976** 

Sig. (2-tailed) ,000 

N 51 

**. Correlation is significant at the 0.01 level (2-

tailed). 

 

 

Correlations 

3المحور.   

3المحور.  Pearson Correlation 1 

Sig. (2-tailed)  

N 51 

q26 Pearson Correlation ,961** 

Sig. (2-tailed) ,000 

N 51 

q27 Pearson Correlation ,983** 

Sig. (2-tailed) ,000 

N 51 

q28 Pearson Correlation ,950** 

Sig. (2-tailed) ,000 

N 51 

q29 Pearson Correlation ,982** 

Sig. (2-tailed) ,000 

N 51 

q30 Pearson Correlation ,982** 

Sig. (2-tailed) ,000 

N 51 

q31 Pearson Correlation ,978** 

Sig. (2-tailed) ,000 

N 51 

q32 Pearson Correlation ,980** 

Sig. (2-tailed) ,000 

N 51 

q33 Pearson Correlation ,982** 

Sig. (2-tailed) ,000 

N 51 

q34 Pearson Correlation ,966** 

Sig. (2-tailed) ,000 

N 51 



q35 Pearson Correlation ,967** 

Sig. (2-tailed) ,000 

N 51 

**. Correlation is significant at the 0.01 level 

(2-tailed). 

 

 

One-Sample Statistics 

 N Mean Std. Deviation Std. Error Mean 

q1 51 3,8431 1,02708 ,14382 

q2 51 3,6078 1,11496 ,15613 

q3 51 3,9608 ,95835 ,13420 

q4 51 3,8039 1,07740 ,15087 

q5 51 3,9608 1,14823 ,16078 

q6 51 3,8235 1,07156 ,15005 

q7 51 3,4314 1,15334 ,16150 

q8 51 3,6078 1,15028 ,16107 

q9 51 3,6275 1,26429 ,17704 

q10 51 3,7255 1,09688 ,15359 

q11 51 3,8627 1,05867 ,14824 

q12 51 3,8039 1,09580 ,15344 

q13 51 3,7451 1,24649 ,17454 

q14 51 3,7255 ,98140 ,13742 

q15 51 3,4510 1,17156 ,16405 

q16 51 3,8431 1,08393 ,15178 

q17 51 4,0784 1,01672 ,14237 

q18 51 3,8039 1,09580 ,15344 

q19 51 3,5686 1,22074 ,17094 

q20 51 3,6078 1,28185 ,17949 

q21 51 3,5490 ,98618 ,13809 

q22 51 3,6863 1,20814 ,16917 

q23 51 4,0392 1,01903 ,14269 

q24 51 3,6275 1,24837 ,17481 

q25 51 3,8235 1,12616 ,15769 

q26 51 3,9804 1,04862 ,14684 

q27 51 3,7451 1,14618 ,16050 

q28 51 4,0784 ,93473 ,13089 

q29 51 3,8431 1,06532 ,14917 

q30 51 3,6275 1,24837 ,17481 

q31 51 3,6863 1,12232 ,15716 

q32 51 3,7451 1,18056 ,16531 

q33 51 3,6863 1,17457 ,16447 



q34 51 3,7255 1,04074 ,14573 

q35 51 3,9412 ,94682 ,13258 

 14798, 1,05680 3,7392 51 المحور.الأول

 15226, 1,08733 3,7477 51 المحور.الثاني

3ر.المحو  51 3,8059 1,06234 ,14876 

total 51 3,7619 1,06770 ,14951 

 

 

One-Sample Test 

 

Test Value = 3                                        

t df Sig. (2-tailed) 

Mean 

Difference 

95% Confidence Interval of the 

Difference 

Lower Upper 

q1 26,722 50 ,000 3,84314 3,5543 4,1320 

q2 23,109 50 ,000 3,60784 3,2943 3,9214 

q3 29,515 50 ,000 3,96078 3,6912 4,2303 

q4 25,214 50 ,000 3,80392 3,5009 4,1069 

q5 24,634 50 ,000 3,96078 3,6378 4,2837 

q6 25,482 50 ,000 3,82353 3,5221 4,1249 

q7 21,247 50 ,000 3,43137 3,1070 3,7558 

q8 22,399 50 ,000 3,60784 3,2843 3,9314 

q9 20,490 50 ,000 3,62745 3,2719 3,9830 

q10 24,256 50 ,000 3,72549 3,4170 4,0340 

q11 26,057 50 ,000 3,86275 3,5650 4,1605 

q12 24,790 50 ,000 3,80392 3,4957 4,1121 

q13 21,457 50 ,000 3,74510 3,3945 4,0957 

q14 27,110 50 ,000 3,72549 3,4495 4,0015 

q15 21,036 50 ,000 3,45098 3,1215 3,7805 

q16 25,320 50 ,000 3,84314 3,5383 4,1480 

q17 28,647 50 ,000 4,07843 3,7925 4,3644 

q18 24,790 50 ,000 3,80392 3,4957 4,1121 

q19 20,877 50 ,000 3,56863 3,2253 3,9120 

q20 20,100 50 ,000 3,60784 3,2473 3,9684 

q21 25,700 50 ,000 3,54902 3,2717 3,8264 

q22 21,790 50 ,000 3,68627 3,3465 4,0261 

q23 28,307 50 ,000 4,03922 3,7526 4,3258 

q24 20,751 50 ,000 3,62745 3,2763 3,9786 

q25 24,247 50 ,000 3,82353 3,5068 4,1403 

q26 27,108 50 ,000 3,98039 3,6855 4,2753 

q27 23,334 50 ,000 3,74510 3,4227 4,0675 

q28 31,160 50 ,000 4,07843 3,8155 4,3413 

q29 25,763 50 ,000 3,84314 3,5435 4,1428 



q30 20,751 50 ,000 3,62745 3,2763 3,9786 

q31 23,456 50 ,000 3,68627 3,3706 4,0019 

q32 22,655 50 ,000 3,74510 3,4131 4,0771 

q33 22,413 50 ,000 3,68627 3,3559 4,0166 

q34 25,564 50 ,000 3,72549 3,4328 4,0182 

q35 29,726 50 ,000 3,94118 3,6749 4,2075 

 4,0364 3,4420 3,73922 000, 50 25,268 المحور.الأول

 4,0535 3,4419 3,74771 000, 50 24,615 المحور.الثاني

3المحور.  25,585 50 ,000 3,80588 3,5071 4,1047 

total 25,162 50 ,000 3,76190 3,4616 4,0622 

 176.1الجدولية = 

 

One-Sample Kolmogorov-Smirnov Test 

3المحور. المحور.الثاني المحور.الأول   total 

N 51 51 51 51 

Normal Parametersa,b Mean 3,7392 3,7477 3,8059 3,7619 

Std. Deviation 1,05680 1,08733 1,06234 1,06770 

Most Extreme Differences Absolute ,168 ,132 ,180 ,154 

Positive ,116 ,125 ,130 ,123 

Negative -,168 -,132 -,180 -,154 

Kolmogorov-Smirnov Z 1,202 ,941 1,288 1,100 

Asymp. Sig. (2-tailed) ,111 ,338 ,073 ,178 

a. Test distribution is Normal. 

b. Calculated from data. 

 



 
 

  

  

  

  

Summary: 

 This study aimed at knowing the strategic management of insurance risks by 

applying to insurance companies. 

The study found that: 

• The insurance company conducts the planning process on a continuous and periodic 

basis. 

• The insurance company is working to open the door for customers to communicate 

with them and participate in the identification of services appropriate to their needs. 

The study also suggested that: 

• Organize forums and seminars on the importance of strategic management and long-

term planning. 

• Work to create an organizational culture that aims to promote a quality culture among 

employees within the company. 

Keywords: insurance companies, risk management, risk management strategy, 

insurance company performance.  
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