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Study Summary:

The study is titled a proposed model for measuring the quality of
service of professional football clubs in Algeria. The study aimed to
propose a model for measuring quality of service Based on the five
dimensional performance scale, And modify it according to the
Algerian environment and the service characteristics of the
professional clubs, A study was conducted on a sample of 268
professional players and coaches of the football clubs of the first and
second specialized associations including 11 clubs.

The results of the study suggest that the proposed model consists of
five main dimensions of Quos: facilities, safety and reliability,
tangible physical aspects, financial aspects, and finally response and
empathy, While the original dimensions of the performance measure
are tangible physical aspects, responsiveness, safety and security, and
after the facility is the most important dimensions of service quality in
the proposed scale, after the response and sympathy is less important
dimensions, The number of expressions of the proposed model 40
words, and the modified scale also maintained the number of quality
dimensions of the performance scale, which is five dimensions.



