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Abstract:

This study aims to know the economic significance of the quality of insurance services by
analyzing the performance of insurance institutions competing among themselves in a first stage . In a
second stage , analyzing the performance of the insurance sector and determining its position in the
evolution ( growth) of the national economy in the period between 2011 to 2019 . Relying on statistics
provided by the national Bureau ( association) of statistics and the national insurance council . through
the main pillars represented in the development of the shares of insurance companies active in Algeria,
whether public or private . As well as the contribution of the insurance sector to the gross national
product . By calculating the insurance combustion rate and the density rate.

The studies concluded that the insurance institutions has failed to contribute in the relative

growth of the national economy whereas during the study period , the combustion rate did not reach the

1% threshold which is far from the average global combustion rate of 7% , As the sum of combined

premiums , most of them are. Amandatory insurance premiums , most of them are compulsory insurance

premiums imposed by applicable laws and not from the awareness and the culture of insurance by the
costumers

Keywords: Insurance, Quality of insurance, Algerian insurance market, penetration rate, GDP.
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