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Abstract:

This study aims to highlight the role of knowledge management through its processes
(knowledge generation, knowledge storage, knowledge distribution and sharing,
knowledge application) in improving the performance of human resources by
conducting a field study at the Algerian Telecommunications Company in M'sila. For
this purpose, a questionnaire was used as the main tool, where 40 questionnaires were
distributed, and 31 were retrieved. The SPSS statistical package program was used to
analyze the data and test the study hypotheses.

The study reached a set of results at both the theoretical and applied levels, the most
prominent of which is the positive impact of knowledge management processes on
the performance of human resources at the Algerian Telecommunications Company.

Keywords: Knowledge management, performance, human resources, Algerian
Telecommunications, M'sila.
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Ngalatiud Jreust

ddpall (3% 4.2796 31 65742
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ALy il Dawinds Ly llin
LAY iy Calaal)

IS8 Ll SLAY) i dual) a6
Baall Caylaall Ailag (g)90

el 8 Al Jlall 4S5 aa g
Adpeall Jali e oS

O A (S e agall s
Jelsall e d3paall sl Jsuasl
Ay JS 4 S 4palal)

Jal e o laall Jand) Fussgal) Juais
Adped) Jols Jagss

Lyrall (g5) Cplalal) ity Ausnspall a8
Pa (e ialils agdjlaa i o
cJend) Clgang Ay ysall cale Laial)
Lyall_Sliy a5

o Al pal) Calalall Al o0
Gubill lae (o ac i danigall A8l
byl Jladl

o L) i e Ll ot
Jaall suaa (pla agliiy HISEY) Gals
Ajaall st il Aasural) 5
g pially dgalall

& B jlae Bakdliy ol aaluy
LAY (gal lally ¢ 1Ay gy e
Lyl Buls

ddyrall 3yl

4.3226

3.9032

4.0323

3.806

3.9226

3.7742

3.9677

3.8065

4.0000

4.0645

3.9226
4.0901
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31

31

31

31

31

31

31

31

31

31

31

31
31

.82044

14776

90755

.87498

9458

.65049

.80456

70635

.83344

77460

.81386

.65049
55737
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..................................................................................... Gaadkal) Ll

oo Al gl libialgy Bl L JS o
gl A aleall 02a jladl d Al i
sl

V) 3 bl i)l clle adia
Wilas) Jal e damall JleeY1 zand
RYSWe

S Sl Cabiad Jolal) b Sas

E 1PV P R PO I

slel Cllgpe Jaad e 3yl el
el Jesdl

IS8 Janll lilal (g5 Cppunty 263
e

£ 13V a1l Sas) dglee 8 o)l
siala gl

paa (e 2 Cilalj8) s & aalud
o1y

e e el il dgdagll i
ce)dl Jizadl Gaaa] Al Gyl
Adle saga b Jleel apii e jaas
& Ae)lls alaiuls dalall elal jign
Aanyl) Jenll Gl 2 )la Jasl)

(o 40aniS) Loy dlaled e dpa) (o i

e1al 8 3 i (e s (haiail iy

REIS
LadUlg dabiaal) cilaglaall 50
JleY1 sy

;\.J{}“

4.0645

4.1290

4.3226

4.4194

3.7419

3.9677

3.9677

4.3226
3.9677

4.2581

4.1613

4.1398

31

31

31

31

31

31

31

-

Std. Deviation
.55066

.89202

.80589

59928

56416

99892

.83602

.83602

65254
1.01600

63075

.68784

.56207
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Model Summary
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............ Gaadkal) Ll

A Apdadl) il

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 .425° 181 153 .56794
a. Predictors: (Constant), ¢3!
ANOVA®
Sum of
Model Squares Df Mean Square F Sig.
1 Regression 2.065 1 2.065  6.403  .017°
Residual 9.354 29 .323
Total 11.419 30
a. Dependent Variable: algi 4d a4l
b. Predictors: (Constant), ¢3!
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.127 770 2.760 .010
1Y) 467 .184 425 2.530 017

a. Dependent Variable: als 48 s4)

Model Summary

Model R R Square Adjusted R Square

1A A ) gl

Std. Error of the

Estimate

1 .456° 208 180

.59517

a. Predictors: (Constant), ¢3!
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ANOVA®
Sum of
Model Squares Df Mean Square F Sig.
1 Regression 2.693 1 2.693  7.604  .010°
Residual 10.273 29 .354
Total 12.966 30
a. Dependent Variable: (a5 48yl
b. Predictors: (Constant), ¢3!
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.073 .807 2.567 016
) 533 .193 456 2.757 .010

a. Dependent Variable: ()ah 48l

Model Summary

Model R R Square Adjusted R Square

AN Al ) gl

Std. Error of the

Estimate

1 .582° .339 316

.53794

a. Predictors: (Constant), eI

ANOVA?
Sum of Mean

Model Squares df Square F

Sig.
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1 Regressio 4.302 1 4.302 14.867 .001°
n
Residual 8.392 29 .289
Total 12.694 30

a. Dependent Variable: a5 <lyling 484l
b. Predictors: (Constant), «1:Y|

Coefficients?

Standardiz
Unstandardized ed
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constan 1.133 730 1.553 131
f)
) .674 175 582  3.856 .001

a. Dependent Variable: )¢ <lhlisg 4dyaall

Model Summary

tAay))l) A B) il

Std. Error
Mode R Adjusted R of the
I R Square Square Estimate
1 .582° .339 316 .53794
a. Predictors: (Constant), ¢3!
ANOVA®

Sum of Mean
Model Squares df Square F Sig.
1  Regressio 4.302 1 4.302 14.867 .001°

n
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Residual 8.392 29 .289
Total 12.694 30

-

............. Gaadkal) Ll

a. Dependent Variable: auki 4.
b. Predictors: (Constant), ¢1.Y!

Coefficients®

Standardiz
Unstandardized ed
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constan 1.133 730 1.553 131
f)
) .674 175 582  3.856 .001
a. Dependent Variable: (auki iyl
sdalal) A Al e
Model Summary

Std. Error
Mode R Adjusted R of the
I R Square Square Estimate
1 .569° .324 .300 46625
a. Predictors: (Constant), ¢3!

Model Summary

Std. Error
Mode R Adjusted R of the
I R Square Square Estimate
1 .569° 324 .300 46625

a. Predictors: (Constant), eI

Coefficients?
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Standardiz
Unstandardized ed
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constan 1.755 .633 2.774 .010
f)
e .564 151 569 3.724 .001

a. Dependent Variable: 3,3 4 .l
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