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Résume

This study aimed to determine the level of health services provided to
beneficiaries in health establishments by assessing the quality of health
services provided at the multi-service clinic of Ouled Addi Guebala by
distributing a well-qualified and tested questionnaire form that included the
quality dimensions of health services for the purpose of testing hypotheses
to answer the study questions..

A number of statistical tools have been used, such as correlation coefficient
and SPSS program.

The study found that the evaluation of the quality of health services in
its five dimensions (reliability, response, assurance, concrete, empathy) was
below average.

It has also been concluded that the main hypothesis is not realized as
well as the sub-hypotheses. This is due to the fact that the average
calculation of all dimensions is below the average. This indicates that

patients are not satisfied with the services provided in the multi-service
clinic of Ouled Addi Guebala.
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,380% ,144 ,066 ,50807

a. Predictors: (Constant), attatof, almalmossia, itmdia, alaman, istidjaba

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2,393 5 479 1,854 ,118°
Residual 14,198 55 ,258
Total 16,590 60
a. Dependent Variable: errida
b. Predictors: (Constant), attatof, almalmossia, itmdia, alaman, istidjaba
ANOVAa
Model Sum of Squares df Mean Square F Sig.
1 Regression ,534 1 ,534 1,963 ,166"
Residual 16,056 59 ,272
Total 16,590 60
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,913 1 ,913 3,436 ,069"
Residual 15,677 59 ,266
Total 16,590 60

a. Dependent Variable: errida

b. Predictors: (Constant), istidjaba




ANOVA?®

Model Sum of Squares df Mean Square F Sig.
1 Regression ,415 1 415 1,512 ,224°
Residual 16,176 59 274
Total 16,590 60
a. Dependent Variable: errida
b. Predictors: (Constant), alaman
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1,317 1 1,317 5,086 ,053
Residual 15,274 59 ,259
Total 16,590 60
a. Dependent Variable: errida
b. Predictors: (Constant), almalmossia
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,183 1 ,183 ,659 ,420°
Residual 16,407 59 ,278
Total 16,590 60

a. Dependent Variable: errida

b. Predictors: (Constant), attatof




