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SPSS: Statistical Package for the Social Sciences

Correlations
33 9 :JJS“ J}MS‘ 'é)}..a.n @Lﬂl )};A”

4 yaall Aeaall Agadll TOTALLL
TOTALLL Pearson Correlation 976" 866" 1
Sig. (2-tailed) 000 000
N 86 86 86

**_Correlation is significant at the 0.01 level (2-tailed).
RELIABILITY
/VARIABLES=xal xa2 xa3 xad4 xab
/SCALE ('"ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items

742 5
RELIABILITY
/VARIABLES=xb6 xb7 xb8 xb9 xbl0
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.694 5
RELIABILITY
/VARIABLES=xCll xCl2 xC13 xCl4
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.718 4
RELIABILITY
/VARIABLES=XD15 XD16 XD17 XD18 XD19 XD20
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items
.824 6




RELIABILITY
/VARIABLES=XE21 XE22 XE23
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items

.686 3
RELIABILITY
/VARIABLES=xal xa2 xa3 xad4 xab xb6 xb7 xb8 xb9 xbl0 xCll xCl2 xCl3 xCl4 XD15
XD1l6 XD17 XD18 XD19
XD20 XE21 XE22 XE23
/SCALE ('"ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items

.914 23

RELIABILITY
/VARIABLES=Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items

.909 8
RELTABILITY
/VARIABLES=xal xa2 xa3 xad4 xab xb6 xb7 xb8 xb9 xbl0 xCll xCl2 xCl3 xCl4 XD15
XD16 XD17 XD18 XD19
XD20 XE21 XE22 XE23 Y1 Y2 Y3 Y4 Y5 Yo Y7 Y8
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items
.940 31

Frequencies

Statistics
Csiall el oatlell (5 siall Al el 526
N Valid 86 86 86 86 86
Missing 0 0 0 0 0
Gudad)
Frequency Percent Valid Percent Cumulative Percent
Valid 83 61 70.9 70.9 70.9
il 25 29.1 29.1 100.0

Total 86 100.0 100.0




andl
Frequency Percent Valid Percent Cumulative Percent
Valid 45 30 e B8 30 34.9 34.9 34.9
4. 50 M 30 o 49 57.0 57.0 91.9
s 50 g S 7 8.1 8.1 100.0
Total 86 100.0 100.0
craslail) (5 giasal)
Frequency Percent Valid Percent Cumulative Percent
Valid ) 3 35 35 35
s 13 15.1 15.1 18.6
g5 34 39.5 39.5 58.1
EETIEN 34 39.5 39.5 97.7
sl 2 2.3 2.3 100.0
Total 86 100.0 100.0
Al ol)
Frequency Percent Valid Percent Cumulative Percent
Valid Gl 5 5.8 5.8 5.8
Sale 6 7.0 7.0 12.8
s 5 17 19.8 19.8 32.6
5~ diga 51 59.3 59.3 91.9
sl 7 8.1 8.1 100.0
Total 86 100.0 100.0
Jalzil) 3aa
Frequency Percent Valid Percent Cumulative Percent
Valid L (e 10 11.6 11.6 11.6
Gl g A ) A (g0 29 33.7 33.7 45.3
i i A8 e S 47 54.7 54.7 100.0
Total 86 100.0 100.0




Descriptives
Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

xal 86 1 5 4.16 .795
xa2 86 1 5 4.09 .662
xa3 86 2 5 4.33 .659
xad 86 2 5 3.93 .748
xa5 86 1 5 3.90 .946
Lgus palall 1Y) aall 86 2.00 5.00 4.0814 .53961
xb6 86 1 5 4.14 .689
xb7 86 3 5 4.19 .604
xb8 86 3 5 4.06 .675
xb9 86 3 5 4.05 .612
xb10 86 1 5 3.98 811
Aalaie Y JEl aal) 86 3.00 5.00 4.0814 45749
xC11 86 1 5 4.00 .751
xC12 86 1 5 4.12 726
xC13 86 3 5 4.24 .631
xC14 86 1 5 3.92 739
LLaiay) el aadl 86 1.75 5.00 4.0698 .52532
XD15 86 1 5 4.06 757
XD16 86 3 5 4.28 .644
XD17 86 3 5 4.30 .652
XD18 86 3 5 4.07 .647
XD19 86 2 5 4.29 .630
XD20 86 3 5 4.26 .578
S sl sl 86 3.50 5.00 4.2093 47636
XE21 86 1 5 3.99 711
XE22 86 3 5 4.34 .566
XE23 86 1 5 4.03 .743
Cabalail) 1 ualal) 2a) 86 2.67 5.00 4.1202 .53115
4 yadl) daaill 33 5a 1Y) ) sadll 86 2.78 5.00 4.1178 41149
Valid N (listwise) 86

Descriptives
Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Y1 86 1 5 4.12 .622
Y2 86 3 5 4.19 .520
Y3 86 1 5 4.07 .665
Y4 86 1 5 4.19 .678
Y5 86 1 5 3.91 .730



te
Y6 86 1 5 3.91 .761
Y7 86 1 5 4.31 .656
Y8 86 2 5 4.29 .591
Laad) 5 ) guall 1 A ol 86 1.50 5.00 4.1221 51341
Valid N (listwise) 86
Regression
Variables Entered/Removed?

Model Variables Entered Variables Removed Method
1 Jcabalaill ;ualaldl andl . Enter

2l A salall 1Y) aadl

aad) Alaiay) )

axd) Apalaie Y 1 S

S sl P
a. Dependent Variable: a5 ) suall : SEI ) gaal)
b. All requested variables entered.

Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .983? .966 .964 .07876
a. Predictors: (Constant), sl sV il sedl G galal) 10581 2x) | Calaladll 1 ueald) 2l
S Sl amd) Apslie ) 1 S
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 13.987 5 2.797 45.975 .000"

Residual 496 80 .006

Total 14.483 85
a. Dependent Variable: &ia) 5 gall ; SEI ) saall
b. Predictors: (Constant), ¢! ;e aell alaie V1 1 S aedl Tlaiul) 1l sl R gall) 10581 22l | Calaladll 1 ualal] 2l

Coefficients®
Standardize
Unstandardized d
Coefficients Coefficients t Sig. Collinearity Statistics

Model B Std. Error Beta Tolerance VIF
1 (Constant) .152 .087 1.745 .085

Laus salal) 1Y) el .186 .020 .243 9.102 .000 .603 1.659

Aalaicy) 1 SE 2l .120 .029 134 4.191 .000 422 2.369

ety Bl ael) 271 .025 .345 10.669 .000 .409 2.446

ezl 1) el .185 .028 .214 6.624 .000 412 2.429

alalail) 1 aaladl 22l .202 .023 .261 8.878 .000 497 2.011

a. Dependent Variable: 438l 5 ) gall : G ) sadll



Regression

Variables Entered/Removed?
Model Variables Entered  Variables Removed Method
1 Hgas galall sV 2l . Enter
a. Dependent Variable: 4adl) 3 ) gall 1 JUGI ) sadl)
b. All requested variables entered.
Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 7412 .549 .544 27877

a. Predictors: (Constant), &u selall :J Y1 2l

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.956 1 7.956 10.372 .000°
Residual 6.528 84 .078
Total 14.483 85
a. Dependent Variable: 4523} 5 ) pall ; JGI sl
b. Predictors: (Constant), & salall :J Y1 2l
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.805 231 7.825 .000
Jgus galall 5V el .567 .056 10.118 .000
a. Dependent Variable: &a) 5 gall ; SEI ) saall
Regression

Variables Entered/Removed?

Model Variables Entered Variables Removed Method

1 Apalaie ) 5 sl 2P . Enter

a. Dependent Variable: a5 ) suall ; SEI ) gaal)

b. All requested variables entered.

Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .798° .637 632 .25035

a. Predictors: (Constant), 4alde¥) ; Sl el




ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 9.219 1 9.219 14.089 .000"
Residual 5.265 84 .063
Total 14.483 85
a. Dependent Variable: aadl) 5 ) gall 1 JUGI ) sadl)
b. Predictors: (Constant), &ulaie¥) : S 2l
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.181 244 4.845 .000
Aoalaie V) 1 G el 720 .059 .798 12.128 .000
a. Dependent Variable: 452l 5 sall ; Sl ) sall
Regression
Variables Entered/Removed?
Model Variables Entered  Variables Removed Method
1 latu¥) Bl aediP . Enter
a. Dependent Variable: &ia) 5 gall ; SEI ) sadll
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .867°% 751 748 .20724
a. Predictors: (Constant), daiuy) (Gl syl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 10.876 1 10.876 25.234 .000"
Residual 3.608 84 .043
Total 14.483 85

a. Dependent Variable: &iadl) 5 gall ; SEI ) saall
b. Predictors: (Constant), &aiu¥) :Gllll 2l



Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.348 176 7.676 .000
Aty G ae ) .681 .043 .867 15.913 .000
a. Dependent Variable: 45l 5 sall ; Ul ) sl
Regression
Variables Entered/Removed?
Model Variables Entered  Variables Removed Method
1 S sl ) anl? Enter
a. Dependent Variable: 4:adll 5 ) suall ; SEI ) gaall
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .818% .669 .665 .23906
a. Predictors: (Constant), gle¥! :a il 2l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 9.683 1 9.683 16.432 .000"
Residual 4.801 84 .057
Total 14.483 85
a. Dependent Variable: sl 5 ) suall ; SEI ) gaal)
b. Predictors: (Constant), gke¥) 1l il 22l
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1.136 231 4.929 .000
e 1al ) aedl .709 .054 .818 13.017 .000

a. Dependent Variable: aiad) 5 gall 1 SEI ) saall



Regression

Variables Entered/Removed?®
Model Variables Entered Variables Removed Method
1 Calaladl) 1 ualall 2P . Enter

a. Dependent Variable: aiadl) 5 gall ; SUEI ) saall

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square

Std. Error of the

Estimate

1 .789% .622 .617

.25535

a. Predictors: (Constant), albaill ;jualadl aa)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 9.006 9.006 138.122 .000"
Residual 5.477 84 .065
Total 14.483 85
a. Dependent Variable: sl 5 ) suall ; SEI ) gaall
b. Predictors: (Constant), <albaill ; jualall )
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.594 217 7.359 .000
bl ;e l) 2l .613 .052 .789 11.753 .000

a. Dependent Variable: aiad) 5 gall 1 SEI ) saall
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Study summary:

The study aimed to find out the effect of the dimensions of banking
service quality in improving the mental image of clients of the Local
Development Bank (BDL) in Bougaa district, Setif province. A descriptive and
analytical approach was used, and the data were collected through a
questionnaire that was distributed to a sample consisting of 100 clients
benefiting from banking services at the level of the Local Development Bank
(BDL) in the district of Sétif, with the help of data processing and analysis
using the Spss program.

The study found that there is an effect of the dimensions of the quality
of banking service on improving the perceptive mental image of the customer.
Key words: banking service, banking service quality, dimensions of banking
service quality, mental image.



