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Abstract:

The study of "Civil Service Ethics" is of paramount importance in light of the
challenges facing public administration, particularly with the spread of administrative
corruption and poor performance, which negatively impact the quality of public services
and undermine citizens' confidence in government institutions. Strengthening the ethical
dimension in the civil service is no less important than the legal framework, as laws
alone are insufficient to regulate employee behavior without established values such as
integrity, impartiality, and respect for the law.

This study addressed the question of the extent to which civil service ethics
contribute to improving public service and reducing corruption in the civil service. It
concluded that establishing civil service ethics is the most effective way to improve the
quality of public services, build trust between administration and citizens, and combat
administrative corruption. The results indicated the need to activate oversight
mechanisms, promote a culture of integrity, and integrate ethics into employee training
and development programs. It also highlighted the need to involve civil society in
monitoring administrative performance to achieve effective and reliable management
that serves the public interest.
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