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ABSTRACT :

This study aimed to show “the obstacles of applying E-Management in the Algerian
public institutions”, we have chosen Directorate of National Estates of M'sila to conduct the field
study, to meet the goals of the study. We use the descriptive approach and questionnaire as a
technique for collecting information; the results of the study show that “there are obstacles
prevent applying E-Management in the Directorate of National Estates of M'sila”, these
obstacles represented in administrative obstacles; most notably was the lack of pursuing by the
central administration to apply E-Management. Human obstacles; most important was the lack of
knowledge of E-Management techniques. Technical obstacles; most notably was the weakness of
electronic connectivity between the institution and the related institutions. Financial obstacles;
most important was Lack of financial incentives for those who excel in the field of electronic work.
Legal (Organizational) obstacles; most notably was the Lack of an E-Management department.
Security obstacles; most important was the fear of the employees of hacking administration data
by deletion and destruction.

The study results show also that “the most notable obstacles that prevent applying E-
Management in the institution under study were Legal (Organizational) obstacles”.

Key words: Electronic Management — E-Management strategies - E-Management Requirements
— Obstacles of E-Management.
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Laslay dg iSO 8131 Slsan (St Lt B (02) oy goull
ol a3 laY)  CE gaall U8 gaall U8 gaall U8 gaal) U8 gaall U8 gaal)

45 Ky A,y A i) Agal) Al 4 ) ey
Ol gra 3y Pearson Correlation 1 .657" .535" .648" 707" 486" 426"
45 Iy Sig. (2-tailed) .000 .000 .000 .000 .001 .004
N 43 43 43 43 43 43 43
Gl gaall 4y 5laY) Pearson Correlation .657" 1 .354" 404" .319" 112 .053
Sig. (2-tailed) .000 .020 .007 .037 474 735
N 43 43 43 43 43 43 43
U gaall &y ) Pearson Correlation .535" .354" 1 .139 .258 .057 132
Sig. (2-tailed) .000 .020 374 .095 717 .400
N 43 43 43 43 43 43 43
Ll gaall Agisl) Pearson Correlation .648" 404" .139 1 4707 .004 154
Sig. (2-tailed) .000 .007 374 .001 979 326
N 43 43 43 43 43 43 43
U gaal) AL Pearson Correlation 707" .319" .258 4707 1 225 -.043
Sig. (2-tailed) .000 .037 .095 .001 147 783
N 43 43 43 43 43 43 43
8 gaal) 4y 53l Pearson Correlation 486" 112 .057 .004 225 1 444
Sig. (2-tailed) .001 474 717 .979 147 .003
N 43 43 43 43 43 43 43
S gaall Ay Pearson Correlation 426" .053 .132 .154 -.043 444 1
Sig. (2-tailed) .004 .735 .400 .326 .783 .003
N 43 43 43 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

(A i@l I i gyl (Auddl) SBgall Shle u S Gl Bus 1(03) By gl

£
aslg
&t |
w}’;l 1¢ 2 3¢ 4¢ 5¢ 6¢ ld
Cld saal) 1Y) Pearson Correlation 1 451" 611" ,586" ,684” ,459” ,328" 413"
Sig. (2-tailed) ,002 ,000 ,000 ,000 ,002 ,032 ,006
N 43 43 43 43 43 43 43 43
1¢ Pearson Correlation 451" 1 ,126 ,082 ,113 ,005 -,170 ,352"
Sig. (2-tailed) 002 419 601 471 975 275 021
N 43 43 43 43 43 43 43 43
2¢ Pearson Correlation ,611" ,126 1 ,349° 413" ,036 ,380° ,021
Sig. (2-tailed) ,000 419 022 ,006 819 012 891
N 43 43 43 43 43 43 43 43
3¢ Pearson Correlation ,586" ,082 ,349° 1 ,231 -,099 ,228 ,270
Sig. (2-tailed) ,000 ,601 ,022 ,137 ,529 ,141 ,080
N 43 43 43 43 43 43 43 43
4¢ Pearson Correlation ,684™ ,113 413" ,231 1 434" ,288 ,030
Sig. (2-tailed) ,000 471 ,006 ,137 ,004 ,061 ,849
N 43 43 43 43 43 43 43 43
5¢ Pearson Correlation 459" ,005 ,036 -,099 434" 1 ,137 ,063
Sig. (2-tailed) ,002 ,975 ,819 ,529 ,004 ,382 ,686
N 43 43 43 43 43 43 43 43
6% Pearson Correlation ,328" -,170 ,380° ,228 ,288 ,137 1 -507"
Sig. (2-tailed) ,032 ,275 ,012 ,141 ,061 ,382 ,001
N 43 43 43 43 43 43 43 43
' Pearson Correlation 413" ,352° ,021 ,270 ,030 ,063 -,507" 1
Sig. (2-tailed) ,006 ,021 ,891 ,080 ,849 ,686 ,001
N 43 43 43 43 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Cld grall

1 ,ad 1¢ 2z 3¢ 4s 5¢ 6¢ Te
cli el 4,50 Pearson Correlation 1 .668™ .402™ 502" 672" .332 478" 419"
Sig. (2-tailed) .000 .008 .001 .000 .029 .001 .005
N 43 43 43 43 43 43 43 43
1¢ Pearson Correlation .668™ 1 -.122 291 .325" .196 322" .200
Sig. (2-tailed) .000 437 .058 .034 .209 .035 .199
N 43 43 43 43 43 43 43 43
2 Pearson Correlation 402" -.122 1 .260 .159 -.073 .159 -.018
Sig. (2-tailed) .008 437 .093 .310 .644 .308 .907
N 43 43 43 43 43 43 43 43
3¢ Pearson Correlation .502™ .291 .260 1 .237 -.123 -.037 -.054
Sig. (2-tailed) .001 .058 .093 127 431 814 730
N 43 43 43 43 43 43 43 43
4 Pearson Correlation 672" .325" .159 .237 1 .259 175 .260
Sig. (2-tailed) .000 .034 .310 127 .093 .263 .093
N 43 43 43 43 43 43 43 43
5¢ Pearson Correlation .332" .196 -.073 -.123 .259 1 -.042 -.063
Sig. (2-tailed) .029 209 644 431 .093 791 686
N 43 43 43 43 43 43 43 43
6¢ Pearson Correlation 478" .322" .159 -.037 175 -.042 1 .282
Sig. (2-tailed) .001 .035 308 814 263 791 067
N 43 43 43 43 43 43 43 43
7s Pearson Correlation 419" .200 -.018 -.054 .260 -.063 .282 1
Sig. (2-tailed) .005 199 907 730 .093 686 067
N 43 43 43 43 43 43 43 43
**_Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
:if?‘ 1e 2% 3 4¢ 5¢ 6¢ 7e 8¢ 9%
P Pearson Correlation 1 .501" .355" .625™ 555" 488" 423" 556" 496" 322
Ay Sig. (2-tailed) .001 .019 .000 .000 .001 .005 .000 .001 .035
N 43 43 43 43 43 43 43 43 43 43
1¢ Pearson Correlation 501" 1 .292 .261 .019 .382" .143 .186 -.030 -.030
Sig. (2-tailed) .001 .058 .090 .904 .011 .359 .232 .847 .848
N 43 43 43 43 43 43 43 43 43 43
2% Pearson Correlation .355" .292 1 .056 .261 123 -.089 .123 .018 .038
Sig. (2-tailed) .019 .058 722 .091 433 571 432 .910 .807
N 43 43 43 43 43 43 43 43 43 43
3¢ Pearson Correlation .625™ .261 .056 1 151 .338" 118 .180 .130 314
Sig. (2-tailed) .000 .090 722 .335 .027 452 .248 .405 .040
N 43 43 43 43 43 43 43 43 43 43
4¢ Pearson Correlation .555™ .019 .261 .151 1 .046 -.029 420" 453" 164
Sig. (2-tailed) .000 .904 .091 .335 772 .854 .005 .002 .292
N 43 43 43 43 43 43 43 43 43 43
5¢ Pearson Correlation 488" .382" .123 .338" .046 1 .133 -.039 .075 -.142
Sig. (2-tailed) .001 .011 433 .027 772 .394 .806 .632 .365
N 43 43 43 43 43 43 43 43 43 43
6¢ Pearson Correlation 423" .143 -.089 .118 -.029 .133 1 .133 .263 .052
Sig. (2-tailed) .005 .359 571 452 .854 .394 .395 .088 739
N 43 43 43 43 43 43 43 43 43 43
' Pearson Correlation 556" .186 .123 .180 420" -.039 133 1 .353" 191
Sig. (2-tailed) .000 .232 432 .248 .005 .806 .395 .020 .219
N 43 43 43 43 43 43 43 43 43 43
8¢ Pearson Correlation 496" -.030 .018 .130 453" .075 .263 .353" 1 -.139
Sig. (2-tailed) .001 .847 910 .405 .002 .632 .088 .020 375
N 43 43 43 43 43 43 43 43 43 43
9¢ Pearson Correlation .322" -.030 .038 .314 .164 -.142 .052 191 -.139 1
Sig. (2-tailed) .035 .848 .807 .040 .292 .365 .739 .219 375
N 43 43 43 43 43 43 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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d__r%\

1¢ 2z 3¢ 4¢ 5¢ 6¢ ¢ 8¢ u:’;ﬁ ‘
1¢  Pearson Correlation 1 431" ,506™ ,014 ,110 ,199 455" ,088 723"
Sig. (2-tailed) ,004 ,001 ,927 ,484 ,201 ,002 ,573 ,000
N 43 43 43 43 43 43 43 43 43
2¢  Pearson Correlation 431" 1 ,448™ ,050 ,061 -,146 -,071 ,015 ,404™
Sig. (2-tailed) ,004 ,003 , 749 ,699 ,350 ,652 ,923 ,007
N 43 43 43 43 43 43 43 43 43
3¢ Pearson Correlation ,506™ 448" 1 ,199 ,040 -,101 ,203 ,019 ,545™
Sig. (2-tailed) ,001 ,003 ,200 , 797 ,520 ,192 ,903 ,000
N 43 43 43 43 43 43 43 43 43
4% Pearson Correlation ,014 ,050 ,199 1 ,252 -,078 -,104 ,095 ,349"
Sig. (2-tailed) ,927 , 749 ,200 ,103 ,619 ,505 ,545 ,022
N 43 43 43 43 43 43 43 43 43
5¢ Pearson Correlation ,110 ,061 ,040 ,252 1 ,218 ,019 -,018 436"
Sig. (2-tailed) ,484 ,699 , 797 ,103 ,161 ,903 ,910 ,003
N 43 43 43 43 43 43 43 43 43
6¢ Pearson Correlation ,199 -,146 -,101 -,078 ,218 1 ,351" 482" 523"
Sig. (2-tailed) 201 1350 520 619 161 021 001 ,000
N 43 43 43 43 43 43 43 43 43
7¢ Pearson Correlation ,455™ -,071 ,203 -,104 ,019 ,351" 1 -,049 ,513"
Sig. (2-tailed) ,002 652 192 505 903 021 755 ,000
N 43 43 43 43 43 43 43 43 43
8¢ Pearson Correlation ,088 ,015 ,019 ,095 -,018 482" -,049 1 416"
Sig. (2-tailed) 573 923 ,903 545 910 ,001 755 ,006
N 43 43 43 43 43 43 43 43 43
clis=dl Pearson Correlation ,723" 404" ,545™ ,349° 436" ,523" ,513" 416" 1
il Sig. (2-tailed) ,000 007 ,000 022 ,003 ,000 ,000 ,006
N 43 43 43 43 43 43 43 43 43
**_Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
fﬂf | 1e 2 3¢ 4 5¢ 6z 7e 8¢
clisall  Pearson Correlation 1 ,692" 572" ;773" ,835" ,740" 577" ,387" ,743"
L Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 010 ,000
N 43 43 43 43 43 43 43 43 43
1¢  Pearson Correlation ,692" 1 ,339° 517" ,605™ ,357" 467" ,037 ,287
Sig. (2-tailed) ,000 ,026 ,000 ,000 ,019 ,002 ,813 ,062
N 43 43 43 43 43 43 43 43 43
2¢  Pearson Correlation 572" ,339° 1 ,178 ,405™ ,351° ,126 ,207 ,409”
Sig. (2-tailed) ,000 ,026 ,254 ,007 ,021 422 ,183 ,006
N 43 43 43 43 43 43 43 43 43
3¢  Pearson Correlation 773" 517" ,178 1 ,644" ,549™ ,520™ ,297 419"
Sig. (2-tailed) ,000 ,000 ,254 ,000 ,000 ,000 ,053 ,005
N 43 43 43 43 43 43 43 43 43
4¢  Pearson Correlation ,835" ,605™ ,405™ ,644" 1 ,663" 275 ,275 ,615™
Sig. (2-tailed) ,000 ,000 ,007 ,000 ,000 ,075 ,074 ,000
N 43 43 43 43 43 43 43 43 43
5¢  Pearson Correlation ,740" ,357" ,351° ,549™ ,663" 1 ,292 ,235 527"
Sig. (2-tailed) ,000 ,019 ,021 ,000 ,000 ,057 ,129 ,000
N 43 43 43 43 43 43 43 43 43
6¢  Pearson Correlation 577" 467" ,126 ,520™ ,275 ,292 1 -,139 437"
Sig. (2-tailed) ,000 ,002 ,422 ,000 ,075 ,057 375 ,003
N 43 43 43 43 43 43 43 43 43
Te Pearson Correlation ,387" ,037 ,207 ,297 275 ,235 -,139 1 ,258
Sig. (2-tailed) ,010 ,813 ,183 ,053 ,074 ,129 375 ,095
N 43 43 43 43 43 43 43 43 43
8¢  Pearson Correlation 743" ,287 ,409” 419 ,615™ 527" 437" ,258 1
Sig. (2-tailed) ,000 ,062 ,006 ,005 ,000 ,000 ,003 ,095
N 43 43 43 43 43 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Cld grall

2 1¢ 2z 3¢ 4s 5¢ 6¢ ¢ 8¢

cliedl  Pearson Correlation 1 ,531" ,454™ 448" ,598" 522" 453" ,308" 481"

LWdl Sjg. (2-tailed) ,000 ,002 ,003 ,000 ,000 ,002 ,045 ,001

N 43 43 43 43 43 43 43 43 43

1¢  Pearson Correlation 531" 1 372" ,083 ,184 ,050 ,087 -,088 ,212

Sig. (2-tailed) ,000 ,014 ,595 ,239 , 752 ,579 ,573 ,173

N 43 43 43 43 43 43 43 43 43

2¢ Pearson Correlation 454" 372" 1 ,072 -,147 ,059 -,022 ,056 ,301°

Sig. (2-tailed) ,002 ,014 ,648 ,348 , 708 ,891 , 720 ,049

N 43 43 43 43 43 43 43 43 43

3¢ Pearson Correlation 448" ,083 ,072 1 371 ,244 ,099 ,017 ,155

Sig. (2-tailed) ,003 ,595 ,648 ,014 ,115 ,529 ,915 ,322

N 43 43 43 43 43 43 43 43 43

4 Pearson Correlation ,598™ ,184 -,147 371" 1 ,523" ,135 ,298 ,105

Sig. (2-tailed) ,000 ,239 ,348 ,014 ,000 ,388 ,052 ,504

N 43 43 43 43 43 43 43 43 43

5¢ Pearson Correlation 522" ,050 ,059 244 ,523" 1 ,193 ,234 -,130

Sig. (2-tailed) ,000 752 708 115 ,000 216 131 405

N 43 43 43 43 43 43 43 43 43

6¢ Pearson Correlation 453" ,087 -,022 ,099 ,135 ,193 1 -,043 ,045

Sig. (2-tailed) ,002 579 891 529 388 216 783 775

N 43 43 43 43 43 43 43 43 43

Te Pearson Correlation ,308" -,088 ,056 ,017 ,298 234 -,043 1 -,109

Sig. (2-tailed) ,045 573 720 915 052 131 783 488

N 43 43 43 43 43 43 43 43 43

8¢ Pearson Correlation 481" ,212 ,301° ,155 ,105 -,130 ,045 -,109 1
Sig. (2-tailed) ,001 173 ,049 322 504 ,405 775 488

N 43 43 43 43 43 43 43 43 43

**_Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).

Flig S W Jales sy b 8 Ol sl S :(04) 0y gonlll

Reliability Statistics

Cronbach's
Alpha N of Items
.785 47
Sa¥) Dbl el aydl jlast (05) o3y 3ol
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
ld gaal) 4y laY) 112 43 .200 .981 43 .967
il gaall 4y i) .128 43 .075 .959 43 .130
i gaal) Aiil) .130 43 .067 .969 43 .295
Cld gaal) ALl .225 43 .000 .885 43 .000
Cld gaal) 4 5ilal) 121 43 122 .961 43 .151
il gaal) AiaY) 147 43 .021 .963 43 172

*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
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A A i)
One-Sample Test
Test Value = 3
95% Confidence Interval of the

Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
U grall & 510Y) 10.546 42 .000 .73385 .5934 .8743
AL A Al
One-Sample Test
Test Value =3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
8 gl 4, ] 6.584 42 .000 .48505 .3364 .6337
AENEY A i)
One-Sample Test
Test Value =3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
8 geal) 4l 8,826 42 ,000 ,65116 ,5023 ,8000
day) 1) A i)
Test Statistics? Hypothesis Test Summany
G rall - B gl Hull Hypothesis Te=t Sig. Decision
Al .
Z 5.161° 1 The median of dlidl et equalsy BTSS0S0 ooo paih
Asymp. Sig. (2-tailed) .000 T Rank Test hypothesis.
a. Wilcoxon Signed Ranks Test Asymptotic significances are displayed. The significance lewel is 05,
b. Based on positive ranks.
FOUES|] 3*'4)53\
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
8 gxall A LAl 11.330 42 .000 .73256 .6021 .8630
Al dsca i)
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
8 gl 430y 7.821 42 .000 .56811 4215 7147
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%J\A?\ Qlé‘,:.d\
Std.
Deviatio
N Mean n
1¢ 43 3.72 .882
2z 43 3.95 .688
3¢ 43 2.88 1.096
4¢ 43 4.14 .966
5¢ 43 3.49 1.121
6¢ 43 3.70 1.013
Te 43 3.98 .831
8¢ 43 3.74 .954
9¢ 43 4.00 .900
Ay el gaall 43 3.7442 .42555
Adlal) 8 gral)
Std.
N Mean  Deviation
1¢ 43 3.67 .993
2¢ 43 3.44 .934
3¢ 43 4.09 .895
4¢ 43 3.77 .782
5¢ 43 4.00 .873
65 43 3.44 .934
Te 43 4.23 .812
8¢ 43 3.58 .932
H) il gadll 43 3.7791 .59439
Ay ) B gaal)
Std.
N Mean Deviation
1¢ 43 3.16 1.194
2% 43 3.21 1.059
3¢ 43 2.63 1.070
4 43 3.44 .854
5¢ 43 3.79 .965
6¢ 43 3.86 .743
I 43 4.30 .887
3G i) i gadll 43  3.4850 .48309
i) B gaal)
Std.
N Mean Deviation
1¢ 43 3.63 .976
2¢ 43 3.70 .803
3¢ 43 3.58 .982
4¢ 43 3.63 .874
5¢ 43 3.33 1.017
6¢ 43 3.98 913
Te 43 3.14 1.125
AaieY) CE gadll 43 3.5681 47635
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BV dnlud) Sllawgdl 1(07) o3y 3l
g pind! gy 5P (Apdl) DB galt slal Oyl

(E%Mij\ c@ﬁw\ AJW

44 A1aY B gral)
Std.
N Mean  Deviation
1¢ 43 3.30 .989
2¢ 43 3.56 .825
3¢ 43 4.23 571
45 43 4.00 787
5¢ 43 4.09 .868
6¢ 43 3.53 1.120
T¢ 43 3.77 .812
8¢ 43 3.37 1.155
a3 i) Ul gadll 43 3.7326 42397
AT A8 gralf
Std.
N Mean  Deviation
1¢ 43 3.58 1.096
2z 43 4.09 .840
3¢ 43 3.67 778
45 43 3.81 .982
5¢ 43 3.95 1.022
6¢ 43 3.49 1.183
Te 43 3.49 .960
8¢ 43 3.12 1.005
AuiEdl) U gadll 43 3.6512 .48378

A g iKY B lay il gaa

N Mean Std. Deviation
Allal) 8 gl 43 3.7791 .59439
AolaY) il sadl) 43 3.7442 .42555
A gal) 8 gl 43 3.7326 42397
Al 8 grall 43 3.6512 .48378
AaiaY) i gadll 43 3.5681 47635
L0 il gadl) 43 3.4850 48309



