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Study summary

Occupational stress is considered an organizational phenomenon that cannot be
avoided in the current era, and this has led to the emergence of manystudiesthat
have focused on identifyingits sources and methods to addressit in order to control
and manage it in a way that contributes to achieving job stability.

This study aims to reveal the management of occupational stress and its role in
achieving job stability through five dimensions:(reducing the workload, improving
financial working conditions, participation in decision-making, training and training,
and conflict management). The study was applied in five educational institutions and
was adopted. The questionnaire was used as a main tool for collecting data. 130
qguestionnaires were distributed and 120 were retrieved, consisting of 76 professors,
28 administrators, and 16 professional workers. After analyzing the study data using
the statistical analysis program SPSS, the study concluded that thereis a direct
relationship between managing professional stress and job stability in educational
institutions. The study showed that there are no statistically significant differences
regarding the management of occupational stress and job stability due to personal
data (age, job rank, professionalexperience).

Through the study, we presented a set of suggestions related to the topic.
Keywords:managing occupational stress, job stability, reducing workload, improving

physical working conditions, training and participation, participation in decision-
making, conflict management.
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ReliabilityStatistics

spss (adka

Cronbach's
Alpha

N of Items

ReliabilityStatistics

.769

3

Cronbach's
Alpha

N of ltems

.811

3

ReliabilityStatistics

ReliabilityStatistics

Cronbach's
Alpha

N of Items

Cronbach's
Alpha

N of ltems

.705

3

723

3

ReliabilityStatistics

Cronbach's
Alpha

N of Items

ReliabilityStatistics

.827

4

Cronbach's
Alpha

N of Items

174

16

ReliabilityStatistics

Cronbach's
Alpha

N of Items

754

12

e

Frequency

Percent

Valid Percent

Cumulative

Percent

s 35 Gl

24

20.0

20.0

20.0

4. 45 N 35

67

55.8

55.8

75.8

4. 55 N 46 o«

26

21.7

21.7

97.5

L 55 oy S

3

2.5

2.5

100.0

Total

100.0

100.0

PERE]

Cumulative

Frequency

Percent

Valid Percent

Percent

76

63.3

63.3

63.3

28

23.3

23.3

86.7

16

13.3

13.3

100.0

100.0

100.0




Agalls i)

Frequency

Percent

Valid Percent

Cumulative

Percent

< gins § (pal

13

10.8

10.8

10.8

B 12 N6 oo

51

42.5

42.5

53.3

.18 V13 o

35

29.2

29.2

82.5

4 18 sl

21

17.5

17.5

100.0

Total 120 100.0 100.0

Kolmogorov-Smirnov?
df
120
120
120
120
120
120
120

Statistic
119
127
A31
125
.082
.051
.063

ApalalBlenlld 5 ylaipens
il g 5Sll
I AIATLES Ll
g1 palls )3
gl gacalls 1ol
il gl 1Y)

One-SampleStatistics

Std. Deviation
1.20500
1.20547
1.22988
91745
1.04841
1.10001
.99828
.78761
1.12260
1.07362
1.06244
.86477
1.06165
1.10382
1.07688
.93178
1.05520
1.08694
1.16087
1.20198

Std. ErrorMean
.11000
.11004
11227
.08375
.09571
.10042
.09113
.07190
.10248
.09801
.09699
.07894
.09691
.10076
.09830
.08506
.09633
.09922
.10597
.10972

N Mean
120 3.0417
120 3.2250
120 2.5000
120 2.9222
120 3.4000
120 3.2417
120 2.1417
120 2.9278
120 3.1833
120 2.9167
120 2.9250
120 3.0083
120 3.6250
120 3.3417
120 3.0000
120 3.3222
120 3.2500
120 3.8083
120 3.6167
120 3.4750

1o

20

3o

4

5

6

7o

8-

9
Gl 5 5Sill
100+
11
120+
el HLil)
13
140
150+
160




£ ) yualls 5ol

120 3.5375

Aigalls graalls Hlal

120 3.1428

One-SampleStatistics

Mean

Std. Deviation

Ao

3.5667 .97647

.08914

2

3.9417 .89156

.08139

3

3.8833 .90918

.08300

Ao

2.0833 1.02558

.09362

S

2.0083 1.07294

.09795

.6

3.5000 1.16677

.10651

T

3.5583 1.11367

.10166

.8

3.0667 1.13562

.10367

9O

3.2917 1.23938

11314

100

2.4083 1.16313

.10618

A1

2.4583 1.19450

.10904

20+

3.0000 1.29641

11835

sisla sl

3.0639 .57438

.05243

Variables Entered/Removed?

Std. ErrorMean

Variables

Entered

Variables

Removed

Method

biigallls grualls )

Enter

Sub ) EwYla. Dependent Variable:

b. All requested variables entered.

Model Summary®

R

R Square

Adjusted R

Square

Std. Error of the

Estimate

.6062

.367

.361

45900

digalda saalls jlala, Predictors: (Constant),

subdll ) EYlb. Dependent Variable:

ANOVA?

Model

Sum of Squares

df Mean Square

Regression

14.400

1 14.400

Residual

24.860

118 211

Total

39.260

119

sl ssYa, Dependent Variable:

dsigalla salls Jlalb. Predictors: (Constant),




Coefficients?

Standardized

Unstandardized Coefficients Coefficients

B Std. Error Beta

Model
(Constant)

Aigallda grazalls ol 640
subdll ) jsYla. Dependent Variable:

1.054 247
.077 .606

ResidualsStatistics?

Minimum Maximum Mean Std. Deviation

3.7613 3.0639 .34787
45706

1.000
.996

2.2052
-1.23904- 1.00030 .00000

-2.469- 2.005 .000
-2.699- 2.179 .000
sl sYa, Dependent Variable:

Predicted Value

Residual
Std. Predicted Value
Std. Residual

Variables Entered/Removed?

Variables Variables
Entered Removed

b Jaalleazdiddy

subsl))sisYa. Dependent Variable:

b. All requested variables entered.

Model Summary®
Adjusted R Std. Error of the

Estimate
52577

R R Square Square
4112 169 162
Jeallsziidig, Predictors: (Constant),

sab ) EaYIb. Dependent Variable:

ANOVA®

Mean Square
6.641
.276

Sum of Squares df

Model
Regression 6.641 1

Residual 32.619 118

Total 39.260 119

sabsl)EuYla, Dependent Variable:

Jaallec=didsh, Predictors: (Constant),




Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta
(Constant) 2.311 .161
Janllpaninids .257 .053 411
sabsl))EuYa, Dependent Variable:

ResidualsStatistics?

Minimum Maximum Mean Std. Deviation
Predicted Value 2.5689 3.5989 3.0639 .23623
Residual -1.34140- 1.08026 .00000 .52356
Std. Predicted Value -2.095- 2.265 .000 1.000
Std. Residual -2.551- 2.055 .000 .996
Subl )l siuYla, Dependent Variable:

Variables Entered/Removed?

Variables Variables
Entered Removed Method

AalalDlanlld 5 Jaiias
b

Enter

subsl))siuYa. Dependent Variable:

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
R R Square Square Estimate
.5482 .301 .295 48232
ApalalBlealld 5 i, Predictors: (Constant),
b)) EaYIb. Dependent Variable:

ANOVA®

Model Sum of Squares df Mean Square
Regression 11.810 1 11.810
Residual 27.450 .233
Total 39.260




Subl )l siuYla, Dependent Variable:
4alablealld 5 ylaisuaih, Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta
(Constant) 1.893 170
ApalalBlenlld 5 ylaipuns 400 .056 .548
a5 )l _suYa, Dependent Variable:

ResidualsStatistics?

Minimum Maximum Mean Std. Deviation
Predicted Value 2.2928 3.7594 3.0639 .31503
Residual -1.25944- 1.32389 .00000 48029
Std. Predicted Value -2.448- 2.208 .000 1.000
Std. Residual -2.611- 2.745 .000 .996
Sub )l jsiuYla. Dependent Variable:

Variables Entered/Removed?

Variables Variables
Entered Removed
By yaill 51y oSl

subsl))siuYa. Dependent Variable:

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
R R Square Square Estimate
.2432 .059 .051 .55955

<y il su Silla. Predictors: (Constant),

a5l _EuYb. Dependent Variable:

ANOVA®

Model Sum of Squares df Mean Square
Regression 2.315 1 2.315
Residual 36.945 118 .313
Total 39.260 119
sabsl)EuYla, Dependent Variable:

<l sy Silib. Predictors: (Constant),




Coefficients?

Standardized

Unstandardized Coefficients Coefficients

B Std. Error Beta

Model
(Constant)
) iy Sl

2.579 .186
161 .059 .243

a5 )l sYa, Dependent Variable:

ResidualsStatistics?

Minimum Maximum Mean Std. Deviation

3.3851 3.0639 .13947
.55719

1.000
.996

Predicted Value 2.7400
-1.44425- 1.07993 .00000

-2.322- 2.303 .000
-2.581- 1.930 .000
sabsl))EuYa, Dependent Variable:

Residual
Std. Predicted Value

Std. Residual

Variables Entered/Removed?

Variables Variables

Entered Removed

by INALES Ll

subil)sisYa. Dependent Variable:

b. All requested variables entered.

Model Summary®
Adjusted R Std. Error of the

Estimate

R R Square Square
.340 .334 .46876

.5832
)AL jLilla. Predictors: (Constant),

b)) sy b, Dependent Variable:

ANOVA®

Mean Square
13.331
.220

Sum of Squares df

Model
Regression 13.331 1
Residual 25.929
Total 39.260




Subl )l siuYla, Dependent Variable:
Jldlslaas jLadib. Predictors: (Constant),

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta

(Constant) 1.871 159

DI ANSLASLEAS HLA) .359 .046 .583
subsl )l EuYa, Dependent Variable:

ResidualsStatistics?

Minimum Maximum Mean Std. Deviation
Predicted Value 2.2297 3.6666 3.0639 .33471
Residual -1.31788- 1.10931 .00000 46679
Std. Predicted Value -2.492- 1.801 .000 1.000
Std. Residual -2.811- 2.366 .000 .996
Sub )l jsiuYla. Dependent Variable:

Variables Entered/Removed?

Variables Variables

Entered Removed Method

Bg | jpualls . Enter
Sub ) iuYla. Dependent Variable:

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
R R Square Square Estimate
1312 .017 .009 57184
¢l lala. Predictors: (Constant),
a5 1wy b, Dependent Variable:

ANOVA?

Model Sum of Squares df Mean Square
Regression .674 1 .674
Residual 38.586 118 .327
Total 39.260 119
sab sl EuYla, Dependent Variable:




gl =l jlalb. Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta
(Constant) 2.668 .281
g palls ) 112 .078 A31
sabsl ) EaYa, Dependent Variable:

ResidualsStatistics?

Minimum Maximum Mean Std. Deviation
Predicted Value 2.8358 3.2276 3.0639 .07528
Residual -1.50495- 1.30223 .00000 .56943
Std. Predicted Value -3.029- 2.174 .000 1.000
Std. Residual -2.632- 2.277 .000 .996
sabdlll EuYla. Dependent Variable:

Descriptives
Ligallda saazalls ol

95% Confidence Interval for Mean

Mean | Std. Deviation | Std. Error | Lower Bound Upper Bound | Minimum | Maximum
4w 35 ol 49.0417 9.53930 1.94720 45.0136 53.0698 32.00 66.00
4. 45 N 35 - 50.7761 8.56671 1.04659 48.6865 52.8657 30.00 68.00
4. 55 N1 46 (- 51.7692 7.83483 1.53654 48.6047 54.9338 33.00 65.00
L 55 el 52.6667 4.72582 2.72845 40.9271 64.4062 49.00 58.00
Total 50.6917 8.51276 J7711 49.1529 52.2304 30.00 68.00

Test of Homogeneity of Variances

Asigallls saalls )l
LeveneStatistic df1 df2
.987 3 116

ANOVA
igallla saalls ol

Sum of Squares df Mean Square




107.709
8515.882
8623.592

Between Groups
Within Groups
Total

Descriptives
igallla gaalls ol

95% Confidence Interval for Mean

Std. Deviation
8.85347
8.82959
6.46529
8.51276

Std. Error
1.01556
1.66864
1.61632
J7711

Mean
50.4474
51.0357
51.2500
50.6917

Maximum
68.00
66.00
64.00
68.00

Minimum
30.00
33.00
41.00
30.00

Lower Bound
48.4243
47.6120
47.8049
49.1529

Upper Bound
52.4705
54.4595
54.6951
52.2304

Test of Homogeneity of Variances

Asigallla gialls i)
df1
2

df2
117

LeveneStatistic
1.039

ANOVA
Aigallla gaalls ol
df

Sum of Squares Mean Square

Between Groups

12.838

2

6.419

Within Groups

8610.754

73.596

Total

8623.592

Descriptives
igallda srazalls ol

95% Confidence Interval for Mean

Std. Deviation
10.53687
8.05939
8.86216
7.90750
8.51276

Std. Error
2.92240
1.12854
1.49798
1.72556
J7711

Maximum
66.00
67.00
68.00
64.00
68.00

Minimum
32.00
30.00
33.00
33.00
30.00

Lower Bound
43.8634
47.4784
49.0986
47.2577
49.1529

Mean
50.2308
49.7451
52.1429
50.8571
50.6917

Upper Bound
56.5981
52.0118
55.1871
54.4566
52.2304

< gins § (pal
1w 12 6 o
Lu 18 N 13 o
i 18 e
Total

Test of Homogeneity of Variances
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