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’ e Sig. (2-tailed) .000
4 ada giall dagall
N 34
Pearson Correlation 665"
e Ul &y gl selial i
Sig. (2-tailed) .000
unalall il Jals
N 34
Pearson Correlation 688"
361 Al Zalial) LAl 4 pl<al) dand)
Sig. (2-tailed) .000
LDl £aa dalllnall
N 34
‘ Pearson Correlation 914"
SUl g A o)y cilalud) i g
Sig. (2-tailed) .000
Analal g g Calida b Al glal
N 34
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**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

PER
) DUl s (381 55 L ) A3 4 Pearson Correlation 685"
Rl aren Aidardy e g3l 2 Sig. (2-tailed) .000
Gaalal 3 Byl N 34
Pearson Correlation 596"
8L 5 Bacbual) & Gyl Aga g i
e Sig. (2-tailed) 000
N 34
Pearson Correlation 650"
Jae ilelu s Jlae Jladinl 5 3aclise
) Sig. (2-tailed) .000
1 AriSa
N 34
‘ Pearson Correlation 787"
Aaalal) Lol Caline Jlae il g aicly
] Sig. (2-tailed) 000
Llle 3L,
N 34
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
PRC
Pearson Correlation 691"
(o8 Tyl Lpaeh 3 ikl
) ) Sig. (2-tailed) .000
ALY edalaaly
N 34
e jlacdmaalldssd) i Pearson Correlation 483"
Claads auen 2335 Oy 0 CBlaa s Sig. (2-tailed) .024
Aalally 335 5l N 34
) ) Pearson Correlation 499"
& e i ladd dealal) AsSall 363 ) )
Sig. (2-tailed) .004
sl glall
N 34
SIS IS8 i yuY) clad dxdall Jis Pearson Correlation 723"
Qi) clalis) L Sig. (2-tailed) .000
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N 34
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
REL
Pearson Correlation 911"
sl L35 8 deadl) o dadall o 35 Sig. (2-tailed) .000
N 34
53 el Clel ya) Juits lalall 256 Pearson Correlation 833"
w833 gall g Ao yul) laal &Y Sig. (2-tailed) .000
USR] N 34
) ) ~_ Pearson Correlation 781"
Sig. (2-tailed) .000
Axaladly G Y Galaladl
N 34
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
RES
iy 8l AL daalall oulelall o3 Pearson Correlation 922"
Ao o ilS g 4kl CalinY  Sig. (2-tailed) .000
it N 34
e sl 2 L Aaalal 51 o5 P_earson Fl:o(jrrelatlon 773
AL 5 S it Sig. (2-tailed) .000
N 34
Pearson Correlation 966"
Sall dlaxinV) agal daalally cplalall - -
= MH‘N; ool §|g. (2-tailed) Ogg
**, Correlation is significant at the 0.01 level (2-tailed).
Correlations
SAF
t t Pearson Correlation 912"
Jaladll 8 3my ¥ 5 GlaVL Ul ey
) Sig. (2-tailed) .000
dadally Cplalall wa
34
4ay allal) Alls Gaslally o slelell 5 Pearson Correlation 842"
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T oA i b yalua Sig. (2-tailed) .000
N 34
Pearson Correlation 916"
5 leall 5 4 jaalls daalall Jlee pialy
Sig. (2-tailed) .000
Aaliall 3 all g
N 34
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
SYM
" Pearson Correlation 895"
Ladia b Cllal) mllias daalal) g
Sig. (2-tailed) .000
iy
N 34
Pearson Correlation 786"
IS0 Alial) e 1,38 dadall Jlae
. Sig. (2-tailed) .000
kb
N 34
Pearson Correlation 810"
Aa el 7 5 b Axalal) Jlee caialy
Sig. (2-tailed) .000
) e ) Jalaig
N 34
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
TAN
Pearson Correlation 598"
Jg—m;lec«)u éy})@.kuh_l\d:bul.aj\
) Sig. (2-tailed) .000
Ao o gl Jsaasl
N 34
Pearson Correlation 721"
Jsasll et 4l ) sl daalally
Sig. (2-tailed) .000
Aabia ) sy
N 34
~ Pearson Correlation 946"
Jsea sl Jens 5 A5 50 Aaalally SLusY)
Sig. (2-tailed) .000
(P
N 34

**_Correlation is significant at the 0.01 level (2-tailed).

Tests of Normality

‘;o.“...‘a.‘\ @)jﬂ‘ )

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Sig.
185 133 34 135 34 413
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2 s 111 34 .200 .945 34 343
3 Hn 116 34 2007 867 34 375
4 A5 114 34 2007 .960 34 245
5 s 112 34 2007 962 34 279
6 s .099 34 200" 964 34 319
7 s 113 34 200" .956 34 191
(851 s )l 124 34 200" .988 34 407

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Qi)
Cumulative
Frequency Percent Valid Percent Percent
Valid B 22 64.7 64.7 64.7
i 12 35.3 35.3 100.0
Total 34 100.0 100.0
L)
Cumulative

Frequency Percent Valid Percent Percent
Valid Aol o le 2 5.9 5.9 5.9
opidl) o le 18 52.9 52.9 58.8
Ay ladasle 9 26.5 26.5 85.3
Lsulaay e o le 2 5.9 5.9 91.2
¢l ide pia 3 8.8 8.8 100.0

Total 34 100.0 100.0
i) (s giuall
Cumulative

Frequency Percent Valid Percent Percent
Valid 200 1 A 3 8.8 8.8 8.8
2e.d 2 A 3 8.8 8.8 17.6
20.d 3 A 4 11.8 11.8 29.4
Sed snle ] A 7 20.6 20.6 50.0
de.dl iule 2 Aiu 17 50.0 50.0 100.0

Total 34 100.0 100.0
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Descriptive Statistics

N Mean Std. Deviation
Gl Apusilly 418 5 48 5 g daals 3 Aadiall 4y 5laY) Clarsl) 34 3.4706 .78760
Aliaiads e dpadadll el il 335 23 34 4.4118 75306
Jaall (3 5ms cilaliinl (38 55 5 ylaiiall Akl Cilaliial 05 dilide Claad’ dadall jig 34 3.4572 .88332
llalia) ae 0o S & o Lnalal) Gladd juals 34 4.5000 70711
Al qaad Zaide Zpmalall cilassl) e 34 3.3887 .83546
Faulie Laaladl g sl e 34 3.8235 .38695
lie sl anlaal o 34 4.0294 57150
Al aaeal il jaas ) zUs5 Y 5 AaiDle Lnaladl Claddll piad 8 daal) 44 L) 34 3.7572 .72292
pel sl (151 ALY S daalally iy ja3 Y g daal) llall daalall ol 34 4.3529 .48507
Wyl 5 ilida y Zaalally G yaill e Lmalal) e salaall 5 il ) piia aaluss 34 4.1765 .38695
9 ATV LgaB g JOA (e Adlidal) Lgilerss daslal) 5 53 34 4.0924 .72354
LeaDh 5 daalal) dardd Cang e 5 <l 523 a8y dpa D) Cilgal) ao daalall alas 34 4.2711 45458
Glliall maen (o A sgass 4l Jgea sl iusiy 3 ouilie Faalal o8 50 34 3.6471 48507
Ll 5 (5 aY) Slead) G Aaalall b s Ablual) cilidlall 5 ciYLaY) 34 3.5294 .70648
Ayaadl Gl Slagindy laany QA Gpaniliall ol 5 28 Hally (il Aia @i 34 3.0294 67354
Le Lomall painall Cilalial g daalal) 3 4] Cliaraddl a0 34 3.5294 .82518
4 A giall dagall glal (3 455 pally raladl e Saaly 34 2.7647 49597
Lmalall Sl Jals Baa ikl 5 &y 5l 5 3eLal) i 34 2.6176 69695
LoDl 2Dl dadUnall g 3ol jal daliall duSall 4slSa)) daidl 34 2.1471 .70205
Aaalal) adl go calisg 8 Adlall g glall (Slal g Al 5 ¢ pmd Clalisall 53 34 2.2456 .75213
daalall (A A jall il jal) aes Aplady pransy () 2 () DUl A (381 5 gyl A s 34 3.6176 .85333
Gl gay & Bl saclusall 8 Gyl A g 34 3.4412 .99060
S 4 oo el s Jlae JLiiud 5 3acli 34 3.8824 .84851
Al 5eliS; Analal) ALl Calite Jlac 5 4k ge aiady 34 4.1176 .60799
Akl clalial 85 Lmalad) Lpaidaill <l jpgadl) 5 Sl gl 34 3.6471 .48507
Aaalally 5353 sall Cliaadd pian 2235 Gl ) g2y Dy Apale jobias dpmdall 43S 858 34 3.1765 45863
o VS gl e e 3 Cilodd Fpnalall A i g0 34 3.7941 80827
Al cilalial ol S JS8 s mY) eliad dxdlall i 34 3.5000 .50752

Valid N (listwise) 34

A goadd) dadsed) 3345 Syl ygoes fubos .6

Descriptive Statistics

N Mean Std. Deviation
anall Ly 8 daral) asiiy daslal) o il 34 3.6765 716755
Laxall 2 53 sall 5 Ao ) Glaval GISaYT 508 Jeall el sa) agasty Galalall o 5y 34 3.4118 43381
Aaaladly o ylaY) Cplalall 5 (pa il A 8 ALISY) 8 pal 34 4.5294 .50664
pelldil ds 50 il Lage Al clalia &) bl LiVL dadally cplalall o 58 34 3.5000 .84447
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]

Lllal) (55180 5 ol jladind e gyl 3l daalall 5] o g
Lllal) o ¢ glatll 3all Sani¥) agaal daalally cplelall
Aaalally Gulalall ga Jalaill 8 ag ) Y15 aVL Al ey
TS a8 yainse Adiay lldal) Alla dnaladly () slalall oy
i) 558l 5 5 jlgall 5 4 prally daala) Jlae pialy
Leilalaial dasie 8 L) llias daalall g
O S Al (e 1508 dadlal) Jee s
) pe ) Jala s A el 7 551l Aralall Jlae Ciualy
Ao o W) Jsa sl gy peBla aisa s sedae 3 Aaslall
Aabiaall SLudB g ) Jes Aol ) il ) Aaalally
Lell J s sl Jgoss 5 435 30 Aaalally ALY

Valid N (listwise)

34
34
34
34
34
34
34
34
34
34
34
34

4.1471
4.6471
4.2457
4.6544
4.1765
4.0000
4.1250
4.5422
3.8235
3.7353
3.6176

.70205
77391
.64425
.58412
.71650
.81504
.60302
.65751
.38695
.96323
.85393

Descriptive Statistics

N Mean Std. Deviation

REL 34 3.8725 54744
RES 34 4.0980 .88662
SAF 34 4.3588 .64808
SYM 34 4.2224 .76755
TAN 34 3.7254 .56664
PRO 34 3.9599 .69069
PRI 34 3.7497 .73021
PRM 34 4.0457 56750
DIS 34 3.4338 .55692
PHY 34 2.4435 .52245
PER 34 3.7647 .68875
PRC 34 3.5294 .35102
Valid N (listwise) 34

Sl il Lt 7

SV & ) e 1.7

Model Summary”

Adjusted R Std. Error of the

Model R R Square Square

Estimate

1 .908% .825 .819

.24268

a. Predictors: (Constant), PRO
b. Dependent Variable: PSQ

89



ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 8.880 1 8.880 150.779 .000"
Residual 1.885 32 .059
Total 10.765 33
a. Dependent Variable: PSQ
b. Predictors: (Constant), PRO
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .654 247 2.644 .013
PRO 751 .061 .908 12.279 .000

a. Dependent Variable: PSQ

Al B A Lt 2.7

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .843? 711 .702 .31192
a. Predictors: (Constant), PRI
b. Dependent Variable: PSQ
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.651 1 7.651 78.639 .000"
Residual 3.113 32 .097
Total 10.765 33
a. Dependent Variable: PSQ
b. Predictors: (Constant), PRI
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
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1 (Constant) 1.485 .250
PRI .659 .074 .843

5.946 .000
8.868 .000

a. Dependent Variable: PSQ

B Lo Ayt 3.7

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 549° .302 280 48470
a. Predictors: (Constant), PRM
b. Dependent Variable: PSQ
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.247 1 3.247 13.820 .001°
Residual 7.518 32 .235
Total 10.765 33
a. Dependent Variable: PSQ
b. Predictors: (Constant), PRM
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.384 .350 6.813 .000
PRM .324 .087 .549 3.718 .001

a. Dependent Variable: PSQ

Ayl JV G 1yl 4.7

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7442 553 539 .38759
a. Predictors: (Constant), DIS
b. Dependent Variable: PSQ
ANOVA?
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Model Sum of Squares df Mean Square F Sig.
1 Regression 5.958 1 5.958 39.659 .000"
Residual 4.807 32 .150
Total 10.765 33
a. Dependent Variable: PSQ
b. Predictors: (Constant), DIS
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .909 440 2.068 .047
DIS .763 121 744 6.298 .000

a. Dependent Variable: PSQ

dns) G i1 Lt 5.7

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .563° 317 .296 47933
a. Predictors: (Constant), PHY
b. Dependent Variable: PSQ
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.412 1 3.412 14.852 .001°
Residual 7.352 32 .230
Total 10.765 33
a. Dependent Variable: PSQ
b. Predictors: (Constant), PHY
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.991 438 4.549 .000
PHY .616 .160 .563 3.854 .001

a. Dependent Variable: PSQ

A3\ B i1yt 6.7
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Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .629% .395 .376 45102
a. Predictors: (Constant), PER
b. Dependent Variable: PSQ
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.255 1 4.255 20.919 .000"
Residual 6.509 32 .203
Total 10.765 33
a. Dependent Variable: PSQ
b. Predictors: (Constant), PER
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.631 448 3.643 .001
PER .521 114 .629 4.574 .000

a. Dependent Variable: PSQ

Ayl B i) Lt 7.7

Model Summary”

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .814° .662 .651 .33728
a. Predictors: (Constant), PRC
b. Dependent Variable: PSQ
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 7.125 1 7.125 62.631 .000"

Residual 3.640 32 114

Total 10.765 33

a. Dependent Variable: PSQ
b. Predictors: (Constant), PRC
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) -1.083- .600 -1.804- .081
PRC 1.324 167 .814 7.914 .000

a. Dependent Variable: PSQ

[ S [ WP

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .910% .827 .822 .24106
a. Predictors: (Constant), SMM
b. Dependent Variable: PSQ
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 8.905 1 8.905 153.244 .000"
Residual 1.860 32 .058
Total 10.765 33
a. Dependent Variable: PSQ
b. Predictors: (Constant), SMM
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .130 .287 451 .655
SMM 1.009 .082 910 12.379 .000

a. Dependent Variable: PSQ

94



]!

all L dgemg pr Rengandl el 0o 52 3 sl gl bl o0 e Cadl dn) )l chignl
Al Clsg dast drals jod) pgkeg B)lndlly 502N polall 1S (3 draldly

QP BLEYL m sl sl eyl gy guncdly Alacld Ayl Lol (ol U anlyl) oo i g il U 3

SV ol B aliscialy OUL L2 & 8y 2l e degest e Blan) cejy gl S (2

Fngasd) Btk 835 5iE (3 skl gl il olie fU gy e Losdl ¢ 035 (SPSS.V26,)
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Summary
The study aimed to identify the role of the expanded
marketing mix in achieving the quality of public service from
the viewpoint of university students at the Faculty of
Economic, Business and Management Sciences, University
of Muhammad Boudiaf in M'sila.

On the theoretical side, the study covered various aspects of
the study related to marketing, the expanded marketing mix,
In addition to the quality of public service.

On the field side, a questionnaire was distributed to a group
of students, and the data was analyzed using the statistical
analysis package (SPSS.V26). It was concluded that there is
an effect of the elements of the expanded marketing mix in
achieving public service quality.

Key Words
Marketing, elements of the expanded marketing mix, public
service quality.




