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Summary of the study in English:

This study aims to know the strategy of promotional communication and its role in improving the image of
the library, and we chose the main library of the public reading Baudari Belkacem in the state of Msila as a model
for the study, and this study was launched from the main question: de libraries adopt a promotional communication
strategy to improve thrir image among the public? What is the role of the promotional strategy to improve the imge
of the service institution to the public?

And with a series of sub-questions:

- What are the most important aspects of promotional communication in the field of services (library)?

- What is the importance and role of promotional communication in improving the image of the library?

- What are the opinions of the user community about the services provided by the library?

- What are the objectives of a promotional communication strategy in the library?

To answer these questions, we relied on the sample survey methodology. Eighty users were chosen from the main
library of the public library Baudari Belkacem in the Wilayat of Messila through the questionnaire tool, and an
interview with the library director to identify the use of a strategy for promotional communication in the clerks.
The study reached a number of results, the most important of which are:

- The library uses a promotional communication strategy to improve its image and attract the largest number of
users.

- The users of the library are satisfied with the library through the quality and quality of services provided.

- The library seeks to meet the needs and desires of its users and to take their views through the register of
proposals.

- The users of the library have a good mental image of them.

key words:

Strategy, promotional communication, role, service organization image, library users
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