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Abstract:

This study aimed to identify the control of the quality management system
through the seerier of 1SO 9001/2015 standards and the I1SO-certified institutins in
Algeria and its relationship to the standards of the intrnational 1SO standard, as the
study dealt in the theoretical side the basic concepts about quality and the quality
mangement system as well as the definition of management Total quality ,while we
devoted the application side to basic concepts of ISO and the reality of its
application in some Algerian institution

. Its products ,gaining consumer satisfaction, strngthening competitiveness,
increasing market share and building a good reputation for the organization and thus
controlling the quality management system through a series of 1SO 9001/2015
standards.Therefor,the organization’s use of the ISO9001/2015 specification with
integrated and continuouus qualtiy contriutes to achieving profit for Algerian
enterbutes to achivieving profit for Algerian enterprises private and global in
general.

s Key words Quality management; Quality management system ;Total
quality managemen ;1S09001/2015



