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Summary:
The study aimed to study the impact of activating electronic management on the
quality of public service in the National Employment Agency in Msila.

For the purpose of achieving the objectives of the study, an interview was directed
to a sample of tires and workers of the National Employment Agency in Msila, in order to
know their opinions.

The study concluded that there is a statistically significant effect of activating
electronic management on the quality of public service at the National Employment Agency
in Misila.

Key words: Electonic management, public service, National Employment Agency.
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