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Summary:

This study aimed to know the impact of the quality of work life on job performance
in the public hospital institution, and through this study we clarified the effect
between the two variables, where the variable of the quality of work life contains

seven dimensions, while the job performance was addressed in general.

A case study was conducted in the public hospital institution, Riziq Al-Bashir—
Bousaada, on a random sample of 59 employees, and the data collected were
analyzed using the SPSS statistical package program.

Keywords: quality of work life, Dimensions of quality of work life, job performance.
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Reliability Statistics
Cronbach's
Alpha N of ltems
.862 21

Audulagl) L) Basa

Reliability Statistics

Cronbach's
Alpha N of Items
.738 10
Auligl) o))
Reliability Statistics
Cronbach's
Alpha N of Items
.826 31

Ol cylus ddls

g.a,.\,\.bl\ sl @3S :(6) ady (galall

Tests of Normality

Kolmogorov-Smirnov?

Statistic df Sig.
QWL  .072 59 .200"
JP .072 59 .200"

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction




dpaddl) Ul Jsae Jalas 1(7) by galall

Qaiadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 83 19 32.2 32.2 32.2
Sl 40 67.8 67.8 100.0
Total 59 100.0 100.0
caiall
Cumulative
Frequency Percent Valid Percent Percent
Valid s 6 10.2 10.2 10.2
U e 26 44.1 44.1 54.2
SN 27 45.8 45.8 100.0
Total 59 100.0 100.0
5yl
Cumulative
Frequency Percent Valid Percent Percent
Valid 5l i Bl 11 18.6 18.6 18.6
6-10 19 32.2 32.2 50.8
11 4 sl 29 49.2 49.2 100.0
Total 59 100.0 100.0
6 Sl (pardadl)
Cumulative
Frequency Percent Valid Percent Percent
Valid 55l 8.5 8.5 8.5
ETIES 26 44.1 44.1 52.5
RS (Siea 4 6.8 6.8 59.3
OS5 4 (ol 24 40.7 40.7 100.0
Total 59 100.0 100.0
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Gl 8y AS 7 la Jeall g sll 59 1.00 5.00 3.6780 .99031
DS S Janl) A gpan e & gas 59 1.00 5.00 3.6441 .88596
Goth add
iSa s AN & gl Jaall dpan )l 59 1.00 5.00 4.0000 .80943
J}AS{ .-’ o B
AR g elaa ) a9 pall g B A 59 1.00 5.00 3.9322 .94439
dllee daild e ol jinY) Jolial
Jaall (g liBla j 238 e ¢ dlail) 59 1.00 5.00 3.4068 1.14649
ey eleal
ol we lidha y A Janll il 3 59 1.00 5.00 3.4237 1.23461
Lelaia¥) b il
e S il (oA Sl aa 2gal) 59 1.00 5.00 3.5932 .96702
Jshual)
i cab gl ol e selesl) 59 1.00 5.00 3.3729 1.06509
sty
i Laa il e &l el claly 3l g 59 1.00 5.00 3.1186 1.28767
ALl el )
2 L )l ol aUas R 59 1.00 5.00 3.2881 1.13032
Lelaia¥) il o ji g cllee
DA (Adiuall Hulea aSldl duigall 59 1.00 5.00 3.1864 1.16670
il gall
o A ya da g 5 Al IS5 e 59 1.00 5.00 3.2373 1.10390
Sl Yl AR @ ) 8 dala ail 59 1.00 5.00 3.4915 .95363
Jasll
Cauai Alalae (ol g3enall 3 Jaall 59 1.00 5.00 3.5593 .91484
Alaxlly Cilasyl
e Ol gsadl (3 deall e dlay 59 1.00 5.00 3.4068 .89286
Ay A glat g (il sal)
ol o ol 4 501 aidll s Jale gseal 59 2.00 5.00 3.7288 .80581
EECYVE W
pedl Jag it A8 5l il 5 gl 59 2.00 5.00 3.7966 .76066
NPT
ae iy allai 48 i) 8 & )yl 8 59 2.00 5.00 3.5085 .79596
Agk
Jadin ljEal bl 8 Jead) 59 1.00 5.00 3.3051 1.00437
Y S8 A Sall e dee i 59 1.00 5.00 3.2881 1.00088
&858 e Jumdl e 038 dda ) 59 1.00 5.00 3.5763 1.03729
QWL 59 1.90 4.43 3.5020 .56836
Valid N (listwise) 59
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
lial 48 yaal) ALlS)) dnabay Jlac ! 59 1.00 5.00 3.5593 .81518
AS sall )
ol el lilee f 5o ey Aleld 59 1.00 5.00 3.7627 .85780
oAl ey ) 8 sl g (i) 59 2.00 5.00 3.6949 .72526
Gaad e aae S ) ladY) oL 59 2.00 5.00 3.7797 .78932
Jazll
i 3 )0l e Casill ae <Y 59 1.00 5.00 3.7966 .84649
)
g dli) a0 e elal Jeall 59 1.00 5.00 3.6102 .85131
Uaad Gle il g5 e 59 1.00 5.00 3.6949 .83572
ey gl 8 il 33 5ally 59 2.00 5.00 3.4576 77286
oyl g
aad e 4l Adle daliadl 59 2.00 5.00 3.7288 .78412
Janl) dga sal i gaall 1 88 (y2m jias
Silal ksl
@il ae (e B ool Calide 59 2.00 5.00 3.8136 .73048
laLial) aleall g
Valid N (listwise) 59

Laddi o) Slaad) Saga alanl cui il 1(10) a8 Balal) gilis

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Al 59 1.67 5.00 3.7740 .64458
A2 59 1.33 5.00 3.5876 .83354
A3 59 1.67 5.00 3.3616 .80774
A4 59 1.00 5.00 3.2373 .99241
A5 59 1.33 5.00 3.4859 .74361
A6 59 2.33 5.00 3.6780 57724
A7 59 1.00 4.67 3.3898 .73800
Valid N (listwise) 59
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Model Summary®
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .5382 .289 277 .40624
a. Predictors: (Constant), QWL
b. Dependent Variable: JP
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 3.827 1 3.827 23.190 .000P
Residual 9.407 57 .165
Total 13.234 58
a. Dependent Variable: JP
b. Predictors: (Constant), QWL
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 2.107 .333 6.329 .000
QWL 452 .094 .538 4.816 .000
a. Dependent Variable: JP
A Azl Jalas il 1(12) ad) Ggalal)
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .5008 .250 .237 41726

a. Predictors: (Constant), Al
b. Dependent Variable: JP



ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 3.310 1 3.310 19.012 .000P
Residual 9.924 57 174
Total 13.234 58

a. Dependent Variable: JP
b. Predictors: (Constant), Al

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.291 .325 7.042 .000
Al 371 .085 .500 4.360 .000

a. Dependent Variable: JP
A dada @) Julat il :(13) ad) (galall
Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .3652 .133 .118 .44868
a. Predictors: (Constant), A2

b. Dependent Variable: JP

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.759 1 1.759 8.738 .005P
Residual 11.475 57 .201
Total 13.234 58

a. Dependent Variable: JP
b. Predictors: (Constant), A2

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.940 .260 11.300 .000
A2 .209 .071 .365 2.956 .005

a. Dependent Variable: JP
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Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 4422 .195 .181 43230

a. Predictors: (Constant), A3
b. Dependent Variable: JP

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.581 1 2.581 13.813 .000P
Residual 10.652 57 .187
Total 13.234 58
a. Dependent Variable: JP
b. Predictors: (Constant), A3
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.812 .243 11.579 .000
A3 .261 .070 442 3.717 .000

a. Dependent Variable: JP

Gag ) dpda il (e il (15) ady galal)

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .3862 .149 .134 44453

a. Predictors: (Constant), A4

b. Dependent Variable: JP



ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 1.970 1 1.970 9.971 .003P
Residual 11.264 57 .198
Total 13.234 58
a. Dependent Variable: JP
b. Predictors: (Constant), A4
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.089 .199 15.520 .000
A4 .186 .059 .386 3.158 .003
a. Dependent Variable: JP
Analdl) A @) Jalat il :(16) a3, (3alal
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 3778 142 127 44637
a. Predictors: (Constant), A5
b. Dependent Variable: JP
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.877 1 1.877 9.419 .003°
Residual 11.357 57 .199
Total 13.234 58

a. Dependent Variable: JP
b. Predictors: (Constant), A5

Coefficients?



Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.847 .281 10.136 .000
A5 242 .079 377 3.069 .003
a. Dependent Variable: JP
ddld) dada sl Jalas gilis (17) ad) Galal)
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4152 172 .158 .43835
a. Predictors: (Constant), A6
b. Dependent Variable: JP
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.281 1 2.281 11.873 .001°
Residual 10.952 57 .192
Total 13.234 58
a. Dependent Variable: JP
b. Predictors: (Constant), A6
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.426 371 6.537 .000
A6 .344 .100 415 3.446 .001

a. Dependent Variable: JP

Aaslaad) A pil) Jula il :(18) a8 (3alal)
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3442 .118 .103 45243
a. Predictors: (Constant), A7

b. Dependent Variable: JP



ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 1.566 1 1.566 7.651 .008P
Residual 11.668 57 .205
Total 13.234 58
a. Dependent Variable: JP
b. Predictors: (Constant), A7
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.935 .279 10.514 .000
A7 .223 .080 .344 2.766 .008

a. Dependent Variable: JP
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