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Abstract:

Insurance is an intangible future service, unlike what is known of physical
goods and urgent services that are associated with promotion and marketing, and the
subject of our research is “The marketing strategy in insurance companies, a case
study of the National Insurance Company SAA, Msila Agency”, and we also relied in
this research on the descriptive analytical approach. And that is through the elements
presented, as this is shown through the two theoretical chapters by presenting
concepts and their definitions, and an applied chapter that highlights the case study.

In the first chapter, we dealt with basic concepts about insurance and insurance
services, the general framework of the insurance process, the emergence of insurance,
its principles and types. As for the second chapter, the various aspects of marketing
insurance services were presented through the definition of marketing and the
problems facing marketing in insurance companies.

Finally, we dealt with the third chapter, which represents the marketing policy
of the National Insurance Company through the presentation and knowledge of the
various institutions active in the Algerian market in the field of insurance services,
including the SAA Insurance Company, and an explanation of the services provided
by the latter.

Keywords: strategy, marketing, company, insurance.
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