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Abstract:

This study aims to identify the students' attitudes toward the internal
communication of the university institution. This is a descriptive study of a
sample of students at the University of M'sila. This is to expose the most
important means and techniques used in internal communication and their role
in controlling the management of information. We have relied on the
descriptive approach by employing data collection tools, which were
represented in the questionnaire. We chose a sample of 40 individuals that was
chosen in a deliberate way, and we reached a number of results:

- Most students prefer the means of personal interview to contact the
administration.

- Most students believe that the importance of internal communication at the
university lies in the media and guidance of students.

- The expectations of students through the use of modern technologies is to
get information quickly and easily

- The majority of students evaluate the communication process within the
university institution as acceptable.
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