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Summary

This study aims to highlight the role of artificial intelligence
applications in the development of administrative communication
methods in the Algerian public administration. Analytical, which is
based on describing and analyzing the phenomenon based on the
observation tool without participation and the direct interview to
collect the correct data and information from the reality of the
research community under study, by selecting an intentional sample
represented by the heads of the departments of the various
departments and the engineers of computer information in the state of
M’sila.




And based on the theoretical and field study, we have reached a
number of results, the most important of which are: the imperative to
rely on modern communication technology that has been imposed by
the changes of the times, and the need to shift from classical or
traditional administrative thought to electronic administration that is
based on artificial intelligence applications because of its privileges
that contribute to the development of The methods of administrative
communication in the Algerian public administration, in addition to
the need to pay attention to the human element by creating programs
to form employees to deal with modern technological developments.
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