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Abstract

Algeria is experiencing significant progress in the field of electronic service applications, aimed
at improving the quality of government services and making them more accessible to citizens.
These applications cover a wide range of services such as obtaining official documents, paying
bills, and applying for government assistance, thereby reducing the need for travel and long
waits in government offices. This digital transformation enhances efficiency and transparency
in service delivery, while also saving time and effort for citizens.

Keywords:

Electronic service applications, Algeria, government services, digital transformation, obtaining
documents, bill payments, efficiency, transparency, time-saving.




