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Abstract:

This study examined the effectiveness of strategic information systems in the
management of financial crises in commercial banks, where she focused on
highlighting the strategic importance of information systems and their relation to
the management of financial crises and this applied to a sample of commercial
banks in M’sila agency.

The study found that the characteristics of information systems in the banks
to meet the needs of the management of information in addition to the use of
the outputs of these systems in decision-making as well as the financial crises
management in banks.

The study recommended the need to adapt information systems developments
and changes in the environment, including help and effective management of
crises.

Key words:

strategic information systems, crisis management, financial crises.
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