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Abstract:

This study aims to identify the role of direct marketing in achieving cus-
tomer loyalty, as direct marketing in its modern form, which invests all mod-
ern ICT technologies, has fundamentally changed customer trends. The study
was based on the descriptive analytical approach, in order to determine the

degree of customer loyalty to ooredoo, field data were collected by distrib-
uting a questionnaire to a sample of 150 individual ooredoo customers.

The current study found a statistically significant effect of direct marketing
on the behavior of ooredoo customers. It also positively affects ooredoo cus-
tomer loyalty in part, given the exception of the positive impact of customer
opinion on direct marketing.

Keywords: Direct marketing, customer loyalty, communication technology,
ooredoo.
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(03) galal
LAl Jalas il
Al jal) il paial ARl GLudSU Gl Jalaa dagd
Reliability Statistics
Cronbach's N of
Alpha [tems
,875 5
A=nbal) a5 gl JLas) il
Tests of Normality
Kolmogorov—-Smirnov?® Shapiro—-Wilk
Statistic df Sig. Statistic df Sig.
ooredoo_choice ,203 150 ,000 ,855 150 ,000
direct_marketing_tools 113 150 ,000 929 150 ;000
customervie—- 113 150 ,000 929 150 ,000
wof direct_marketing
customer_behaviour 114 150 ,000 914 150 ;000
loyalty directmarketing ,323 150 ,000 7183 150 ,000

a. Lilliefors Significance Correction
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Sex
Cumulative dpadldl) clla) -1
Frequency Percent Valid Percent Percent
Valid Male 84 56,0 56,0 56,0
female 66 44,0 44,0 100,0
Total 150 100,0 100,0
Occupation
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Officer 29 19,3 19,3 19,3
free businees 13 8,7 8,7 28,0
Unemployed 7 47 47 32,7
Student 99 66,0 66,0 98,7
retired 2 1,3 1,3 100,0
Total 150 100,0 100,0
Educational level
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  Average or less 2 1,3 1,3 1,3
secondary 8 53 53 6,7
University 119 79,3 79,3 86,0
Postgraduate 21 14,0 14,0 100,0
Total 150 100,0 100,0
Age
Frequency Percent Valid Percent Cumulative Percent
Valid Under 20 years old 7 4,7 4,7 4,7
From 20 to 30 years old 105 70,0 70,0 74,7
From 31 to 40 years old 25 16,7 16,7 91,3
Over 40 years old 13 8,7 8,7 100,0
Total 150 100,0 100,0
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You estimate the period of your dealings with the Ooredoo Foundation

Cumulative
Frequency Percent Valid Percent Percent
Valid less than one year 21 14,0 14,0 14,0
Between 1 and 3 years 62 41,3 41,3 55,3
More than 3 years 67 447 447 100,0
Total 150 100,0 100,0
$the choice of ooredoo Frequencies
Responses Percent of
N Percent Cases
$the_choice_of_ooredoo? The desire to have the same 104 27,8% 69,3%
streak that friends or family
have
Appropriate promotions 78 20,9% 52,0%
Good coverage 83 22,2% 55,3%
Competitive pricing 46 12,3% 30,7%
Good communication from 28 7,5% 18,7%
the customer
the quality 35 9,4% 23,3%
Total 374 100,0% 249,3%

a. Dichotomy group tabulated at value 1.



If your answer is somewhat better or better, specify the reasons for this (in case it is not the

case, go to the next question)

Cumulative
Frequency Percent Valid Percent Percent
Valid Accurately provide infor- 19 12,7 13,8 13,8
mation with easy communi-
cation and additional infor-
mation
Saves cost (effort, time and 108 72,0 78,3 92,0
money)
Building relationships with 4 2,7 2,9 94,9
the institution
Contributes personally to my 7 4.7 51 100,0
needs and desires
Total 138 92,0 100,0
Missing  System 12 8,0
Total 150 100,0
My preference for direct marketing is due to the following:
Cumulative
Frequency Percent Valid Percent Percent
Valid The offer does not suit me 1 v 20,0 20,0
This type of marketing 3 2,0 60,0 80,0
method makes me feel just
temptations
Not seeing the product to 1 7 20,0 100,0
inspect it and verify its spec-
ifications
Total 5 3.3 100,0
Missing  System 145 96,7
Total 150 100,0
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Adverti— Newspapers | Adverti—
sing on | Advertising | and maga- | sing pos-— Selling Tele- | Traditio— (catalog)
TV on radio zines ters men phony nal mail E-mail | Social Media | directory | Leaflets
N Valid 150 150 150 150 150 150 150 150 150 150 150
Missing 0 0 0 0 0 0 0 0 0 0 0
Mean 4,4600 2,6800 3,4467 4,0333 3,7600 ] 3,8600| 2,0600 3,3733 3,9400| 3,4067| 3,6800
Std. Deviation 88712 92192 99351 80616 1,00121| ,92707| .88409| 1,04622 86877 867741 1,18899
Statistics
The The content
Founda—- | The insti- | of the insti— The en—
tion tution al- | tution's ad— | Enterprise | terprise's | accept | find
contacts | lows me to vertising messages | print me— | The men | phone ease in The
me with contact messages is | include dia are selling | calls and | using the | | interact on | Founda— The
my pre— | them in the | clear and the infor- | attractive | the es— text organiza- | the Founda- tion's organi—
ferred way that | understand- | mation | and dis— | tablish— | messag— tion's tion's social direct zation
method suits me able need tinct ment es websites media marketin | respond
N Valid 150 150 150 150 150 150 150 150 150 150 150
lissing 0 0 0 0 0 0 0 0 0 0 0
Mean 4,3667 4,3333 4,3600 4,2933 42667 4,1933| 4,2333 3,6867 4,0600 [ 4,0667 | 4,0133
Std. Deviation 78078 76559 15334 ;78190 75677 ,82492| ,73655 ,89845 95699 | ,88740| ,98299

Ooredoo's direct marketing contributes to my overall level of satisfaction

with the Foundation:

Cumulative Per-
Frequency Percent Valid Percent cent
Valid  Yeah 131 87,3 87,3 87,3
2,00 19 12,7 12,7 100,0
Total 150 100,0 100,0




Direct marketing practiced by the institution is one of the reasons | prefer

it to other customers:

Cumulative Per-
Frequency Percent Valid Percent cent
Valid Yeah 129 86,0 86,0 86,0
2,00 21 14,0 14,0 100,0
Total 150 100,0 100,0
| will continue to deal with the organization because of its direct marketing:
Cumulative Per-
Frequency Percent Valid Percent cent
Valid Not quite agree 3 2,0 2,0 2,0
not agree 4 2,7 2,7 4,7
neutral 16 10,7 10,7 15,3
OK 43 28,7 28,7 44,0
Very agree 84 56,0 56,0 100,0
Total 150 100,0 100,0

| will continue to deal with the organization because of its direct marketing:

Cumulative Per-
Frequency Percent Valid Percent cent
Valid Not quite agree 3 2,0 2,0 2,0
not agree 4 2,7 2,7 4,7
neutral 16 10,7 10,7 15,3
OK 43 28,7 28,7 44,0
Very agree 84 56,0 56,0 100,0
Total 150 100,0 100,0




Due to the direct marketing of Ooredoo Corporation, despite the competitors' offers, the possibility of continuing

with the Foundation in the future:

Frequency Percent Valid Percent Cumulative Percent
Valid Completely unbearable 3 2,0 2,0 2,0
Intolerable 3 2,0 2,0 4,0
neutral 7 4.7 4.7 8,7
Possible 50 33,3 33,3 42,0
Very likely 87 58,0 58,0 100,0
Total 150 100,0 100,0

Direct marketing practiced by Ooredoo pushes me to advise everyone to deal with

it if the opportunity permits:

Cumulative Per-
Frequency Percent Valid Percent cent
Valid Yeah 134 89,3 89,3 89,3
2,00 16 10,7 10,7 100,0
Total 150 100,0 100,0
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Résultats de I'analyse de régression multiple.

Al Locajh JLEAY amial) jlasiy) Jolad geilis -3

3Model Sum of Squares |f Mean Square F Sig.

1 Regression 1,904 3 ,635 15,325 ,000?
Residual 6,047 146 ,041
Total 7,951 149

a. Predictors: (Constant), customer_behaviour, ooredoo_choice, customerviewof_direct_marketing

b. Dependent Variable: loyalty directmarketing

Coefficients?

Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) 1,653 ,125 13,245 ,000
ooredoo_choice ,129 ,068 , 144 1,896 ,060
customervie- -,583 ,236 -1,485 -2,469 ,015
wof_direct_marketing
customer behaviour , 799 ,260 1,859 3,077 ,002

a. Dependent Variable: loyalty directmarketing
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