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Abstract :

This study is aimed at identifying the role of public relations in the
management of electronic reputation , and we have selected the
foundation for mail and communications as a case study because it
holds great market value in Algeria , by studying the problem we
learned about the importance of public relations and its role in
building the reputation of the institution in question in order to ensure
its survival , in order to achieve the objective of our study , we used
the descriptive approach and relied on the questionnaire as a study
tool , dividing it into 3 axes and distributing it to a sample of 50
researchers.

Our study has produced a series of findings the most important of
which is the sensitive role played by the foundation’s website in
building and improving its electronic reputation , as well as its



outreach to its customers , and creating a dialogue with them that will
help it deliver the services they need.
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