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Abstract:

This study aims to demonstrate the impact of internal marketing in its
dimensions (Employee selection, training, empowerment, internal
communication) on achieving the competitive advantage of banks.

The basic idea of this study indicates that the banks ’interest in
employees and make concern for their satisfaction and training in order to
maintain them and develop their capabilities and competencies in order to
achieve their satisfaction. It will contribute to gaining a competitive
advantage for the bank. In addition, this will not achieved without
applying the concept and dimensions of internal marketing with its
employees.

The results of the study showed that there is a positive, statistically
significant effect of all dimensions of internal marketing (employee
selection, training, motivation, empowerment, internal communication) in
achieving competitive advantage from the viewpoint of bank employees.
The results also show that after selecting employees is the dimension with
the greatest impact on Achieving the competitive advantage of banks, as it
depends on choosing creative and distinguished workers that the
competition institution cannot imitate them, thus achieving a competitive
advantage.

Keywords: Internal Marketing, Competitive Advantage, Algerian Banks.
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SPSS by Sl s 1(3) oy goekell

Reliability Statistics
Cronbach's
Alpha N of Items
.763 5

Reliability Statistics
Cronbach's
Alpha N of Items
.761 5

Reliability Statistics
Cronbach's
Alpha N of Items
.810 6

Reliability Statistics
Cronbach's
Alpha N of Items
.818 4

Reliability Statistics
Cronbach's
Alpha N of Items
.864 6

Reliability Statistics
Cronbach's
Alpha N of Items
.836 26

Reliability Statistics
Cronbach's
Alpha N of Items
.894 12
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Correlations
S O
Pearson Correlation 847"
Bleall (550 il sall HLEAL Sl a5 ; )
Sig. (2-tailed) .000
L il 5aliS))
N 51
Pearson Correlation 536"
sl @il 6 il gl Jadl ) i) Ly
’ Sig. (2-tailed) .000
SISV e
N 51
Pearson Correlation 433"
) shue 5 Lge 65 dum go Ol LERY) i
Sig. (2-tailed) .002
Lelad o slhaall Aada Sl) e
51
Pearson Correlation 447"
Loadll s 8 ol aaal) cplalall L3 ) o Siig. (2-tailed) .001
N 51
Pearson Correlation 778"
Sl Baletl) o cplalal) LR o3y
Sig. (2-tailed) .000
gm.‘ml‘
N 51
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
TR
Pearson Correlation 657"
a3 il sall % Lle s3sea i) S Sig. (2-tailed) .000
N 51
Pearson Correlation .686™
il gall oy )5 el 35 5 Slaely il o g8y
Sig. (2-tailed) .000
@3 IS
N 51
i i Pearson Correlation 492"
5 i dglas ) jleall 5 A8 paall ygha piiay i
Sig. (2-tailed) .002
i) A
N 51
Pearson Correlation .621”
Alee (A Aaal) La 5l o<l i) aasig
T Sig. (2-tailed) .000
il sall oy 3
N 51
Pearson Correlation .834"
A pail) cl ) all LAS Lile Leen il 35y Sig. (2-tailed) .000
N 51

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

MO
Pearson Correlation 784"
e alat llin o)) Slid) 8 maenl) ey
’ Sig. (2-tailed) .000
Jale Silss
N 51
Pearson Correlation .788"
eelaall Jaall o il all Wi ansy Sig. (2-tailed) .000
N 51
Pearson Correlation 544"
Ol sall 5 sinally slall nill il =gy Sig. (2-tailed) .001
N 51
Pearson Correlation 691"
SAl) Calaaly Jag ya 38 sal) oUai o) Sig. (2-tailed) .000
N 51
Pearson Correlation 614"
 aaie laga g sl cpdl) s o) slal<s o
‘ Sig. (2-tailed) .000
el
N 51
Pearson Correlation 814~
Janll 85,8l ulad e il sall 48 55 03 Sig. (2-tailed) .000
N 51
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
AU
Pearson Correlation .854"
A OIS a Jalal) b ) il pall
: : Sig. (2-tailed) .000
4l 5
N 51
S el Aasy e Slall Cils o) ool Pearson Correlation .649”
atl) b el Uiy g 8 Sig. (2-tailed) .000
Jeak st N 51
. ) . Pearson Correlation 719"
‘_.,J w\) el paks 52y ot
& Sig. (2-tailed) .000
OIS
N 51
) Pearson Correlation .838"
Oy ¢l oal (o) Al da 8 Calasall 855
Sig. (2-tailed) .000
adee A4l 35
N 51

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations
Ke
Pearson Correlation .916™
O Jeal 5l Al oS e LaiaY) il aadiy
‘ Sig. (2-tailed) .000
0¥ il ssall Calida b o1_aY!
N 51
Pearson Correlation 7127
8 pilae At o Al gy JLa¥) Calasall (S
Sig. (2-tailed) .000
alec oo Uil a2 dlls oL
N 51
e . Pearson Correlation 556"
e el L) Al @lid) 5 )
emec . & sig. (2-tailed) .000
Lol (el gall
N 51
b5 ey YL aa JUsi dlidl 35 Pearson Correlation 726"
Aals Ll Cala sl Lealing Al il sladll S Siig. (2-taiiled) .000
alec N 51
Pearson Correlation 579"
O L e 58 5l Gl 5 )y alel
. Sig. (2-tailed) .000
Leoal el gall
N 51
Pearson Correlation .880"
Jaal gill dlus € Calelaia ) Sl aqtiny
Sig. (2-tailed) .000
Aoyl by gl calisg & JLaiyl g
N 51
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
CA
) Pearson Correlation 737"
e LS alea Juayl Y i) xy
Sig. (2-tailed) .000
Ll e (San
N 51
Pearson Correlation .594"
s e Ay 5y oS Sl ki Sig. (2-tailed) .000
N 51
Pearson Correlation .601”
Al Cajha e i) Cladd A8 Caay
) Sig. (2-tailed) .000
A
N 51
) Pearson Correlation 523"
ilallaia g ol oy )5 Aalail 35 i)
Sig. (2-tailed) .000
Adliall
N 51
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Gl clid) 8 g Leiia o) al) Aundlidl) 33040 Pearson Correlation

736"

L) CallSs e JB Ll allSs 383 Sig. (2-tailed) .000
Lol N 51
Pearson Correlation .466™
Gl Ll e dglle s i) (anady
Sig. (2-tailed) .001
sl
N 51
Pearson Correlation .815”
& el e g s Gias Y ) i .
Sig. (2-tailed) .000
Al claasl)
N 51
Pearson Correlation 763"
5 Al (8 Craabu Slull A8, gul) ol )
T Sig. (2-tailed) .000
Al
N 51
Pearson Correlation 614"
Ol (5l B daans i) Dbl Sig. (2-tailed) .000
N 51
Pearson Correlation 697"
Al Al 5300 G8a3 Y e il Sig. (2-tailed) .000
N 51
Pearson Correlation .639”
Al il ey o) AV il el Sig. (2-tailed) .000
N 51
Pearson Correlation .845™
Uaad il Ca sl (e Zatiall Lasal 4 j1ae
Sig. (2-tailed) .000
il pe daloll e 0 pma L Y
N 51
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
1 120 51 .064 .953 51 .043
2 122 51 .055 .954 51 .048
8 A17 51 .079 .966 51 .145
4 116 51 .085 .955 51 .052
5 121 51 .059 .955 51 .053

a. Lilliefors Significance Correction
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odad)
Cumulative
Frequency Percent Valid Percent Percent
Valid  s3 28 54.9 54.9 54.9
&b 23 45.1 45.1 100.0
Total 51 100.0 100.0
aad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 4w 30 o 13 254 255 255
41.30-40 27 52.9 52.9 78.4
4 40 e S| 11 21.6 21.6 100.0
Total 51 100.0 100.0
il Al (g giauall
Cumulative
Frequency Percent Valid Percent Percent
Valid — J8f L 556 2 3.9 3.9 3.9
o=l 41 80.4 80.4 84.3
Lle il ) 8 15.7 15.7 100.0
Total 51 100.0 100.0
w\_SJ,&\
Cumulative
Frequency Percent Valid Percent Percent
Valid — ilsin 03 g B 7 13.7 13.7 13.7
&l 5403-05 13 25.5 255 39.2
& 5406-10 17 33.3 33.3 72.5
S s 10 e ST 14 27.5 27.5 100.0
Total 51 100.0 100.0
Al
Cumulative
Frequency Percent Valid Percent Percent
Valid =~ »e 3 5.9 5.9 5.9
dalas gt 15 29.4 29.4 35.3
b 5 33 64.7 64.7 100.0
Total 51 100.0 100.0
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Descriptive Statistics

N Mean Std. Deviation
2 saall 3ol 5 3 jleal (553 il sal) Lol i) o 58 51 3.8235 97377
LY e anall il 3 il gl Jad () gariiall ling 51 3.7253 68545
Lelads o gllaall dauda ol) aa W) sinn g L 5 Cum (ga ol HLERY) i 51 3.8627 .74886
4 o) 3y ol aaal) alalall 2L ) a3y 51 4.1961 .66392
Cuaiall LaiDlall salgdl) cova cplalal) L) o3y 51 4.0000 .82462
20al) il sl i e oa gea clull K 51 3.9804 64777
9> IS (il el oy y5 el 5 2555 Slaely il a5y 51 4.0098 66701
i) 3 5 jaiana dbee il jleall s A juall Ly shai _yiing 51 3.7059 192291
ol sal) 5 Adee 8 Rpaal) L i€l i) ardny 51 3.6078 82134
A all @l sall LIS Lila Leea ) jd gy 51 3.7647 .88517
dale 8l sa 5 lilSa allas ollia o) i) b maeal) 2y 51 3.8627 .51390
celoall Jaall e 33 sall allas aay 51 3.1545 62616
il gall (g ginall g (galall aaill eli) ety 51 3.2745 .57849
i) Calaaly lagi o 380 sal) ol of 51 3.7647 46936
padlal 8 1 acia g 0 5lan 0l Guils sal) Blila 51 3.1765 72616
Jonll (8558l (bl (e (il sl 48 5 51 3.0588 59016
4ga) 5 Al COSEA pa Jaladll 8 A jal) el gall 51 3.8039 .62019
Yok (Aaasl) s Cialad laiaad) gy il il 345 ciadlaal) Calh sall 52 51 3.9412 80820
LA a3 g ool il 5all 510 o 51 3.5686 50509
e 3Rl 53 g ey ol a (s AT Fa i allpall i3 51 3.2353 97135
L)1) gineal) Calia 8 ol Cpar Jeal sill Al oS e laia¥) il addiy 51 3.7843 75667
Alac 8 Al dim i Al 35 8k 4t o A gy JLai¥) il gall Sy 51 4.0784 .62748
Lo il sl pies pe il QL) Al i) 6 1) 2 51 3.6667 .79162
Aals ol Cala gl Lealing Al e sleal) Z8S 3 68 vy CYLAD aua Gl Sl 3 gu 51 3.7255 .80196
alee
Lol sl pall s VLY o S A Sl 5l s 51 3.5150 .96659
A )haY) il sieal) calida A Jlai¥l g Jual gill Al S Slelaial) i) aing 51 3.9020 .64047
Valid N (listwise) 51

e dled) 30l yyen Joho .6

Descriptive Statistics

N Mean Std. Deviation
SN e oS 20 Sl Y atles Jlay ) Sl e 51 4.2569 64413
b e 4y iy e liS i) Sl 51 3.8235 74043
S AY 5l Gl (e i) Glend Al oy 51 4.0392 72002
Al cilllata y ot Gy a5 Aaail i g i) 51 3.3725 .93725
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gl S e Bl gl S Gy Gl il U8 (e Leliind o yal) Zpudlil) 8 5l 51 3.6863 .90532
Lodliall
skl s Cadl) Ll e Ale flie il asady 51 3.4314 .98499
Sl Gleadll b el e g 53 Biad ) Sl sy 51 4.0196 .58276
2l 8 310 ) 8 ol il G ol gl 51 3.8627 55455
AL el B dran Sl I3 51 3.8545 .79261
il A0l 3 a0 Giiat ) anny el 51 3.9020 75511
AL b g o) AtV i) iy 51 3.6275 84760
) jaae Aeadl) Aadiall e i la Sl Jand LS G pae o Jalaill ae Gl 51 3.7647 .81457
Valid N (listwise) 51
Sl il ylest 7
S5 Bl e —
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 8742 .764 .759 .28577
a. Predictors: (Constant), S_E
b. Dependent Variable: CA
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 12.920 1 12.920 158.215 .000°
Residual 4.001 49 .082
Total 16.922 50
a. Dependent Variable: CA
b. Predictors: (Constant), S_E
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 572 272 2.100 .041
S O .847 .067 .874 12.578 .000

a. Dependent Variable: CA
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Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 5462 .298 .284 49219
a. Predictors: (Constant), TR
b. Dependent Variable: CA

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.051 1 5.051 20.850 .000P
Residual 11.871 49 242
Total 16.922 50
a. Dependent Variable: CA
b. Predictors: (Constant), TR
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.845 468 3.939 .000
TR .546 120 .546 4.566 .000
a. Dependent Variable: CA
e io d) e —
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .883° .780 776 .27537
a. Predictors: (Constant), MO
b. Dependent Variable: CA
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 13.206 1 13.206 174.152 .000°
Residual 3.716 49 .076
Total 16.922 50

a. Dependent Variable: CA
b. Predictors: (Constant), MO
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) .651 .254 2.567 .013

MO .823 .062 .883 13.197 .000
a. Dependent Variable: CA

) o) e
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 9274 .859 .857 .22030
a. Predictors: (Constant), AU
b. Dependent Variable: CA
ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 14.543 1 14.543 299.664 .000°

Residual 2.378 49 .049

Total 16.922 50
a. Dependent Variable: CA
b. Predictors: (Constant), AU

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 942 A77 5.323 .000

AU .810 .047 .927 17.311 .000

a. Dependent Variable: CA
dwalodl Lo A1 jlast —
Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 7242 .524 514 40559

a. Predictors: (Constant), |_C
b. Dependent Variable: CA
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ANOVA?®

Model Sum of Squares df Mean Square F Sig.
1 Regression 8.861 1 8.861 53.866 .000°

Residual 8.061 49 165

Total 16.922 50
a. Dependent Variable: CA
b. Predictors: (Constant), I_C

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.158 .386 3.001 .004

| C 724 .099 724 7.339 .000

a. Dependent Variable: CA
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