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Abstract :

Our study aimed to highlight the impact of electronic marketing on the type
and quality of tourism service, which has become a necessity for displaying
institutions’ services and facilitating their access to customers. To address this study,
we used a questionnaire as a study tool, which was distributed electronically to the
managers of a group of tourism agencies in the state of M’sila.

The most important findings of the study: The quality of tourism services in the
tourist agencies under study is characterized by a very high level; the presence of a
positive impact of electronic marketing on the quality of tourism services in the
tourist agencies under study; the presence of a positive impact of the dimensions of
electronic marketing (E- service, E- promotion, E- pricing and E- distribution). ) on
the quality of tourism services in the tourism agencies under study, but after E-
promotion, it affects a greater percentage, estimated at 54%.

As for the most important suggestions: Tourism agencies should invest in
continuous training programs for their employees on the latest electronic marketing
techniques and tools.

keywords: E-marketing, E-service, E-promotion, E-pricing, E- distribution, Tourism
service quality.
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Reliability Statistics

Cronbach's
Alpha

N of ltems

747

4

Reliability Statistics

Cronbach's
Alpha

N of Items

.824
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Reliability Statistics

Cronbach's
Alpha

N of ltems

.836
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Reliability Statistics

Cronbach's
Alpha

N of Items

.785
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Cronbach's
Alpha N of Items
.949 14
Reliability Statistics
Cronbach's
Alpha N of Items
.934 17
Cmiall
Cumulative
Frequency Percent Valid Percent Percent
Valid | S3 34 48.6 48.6 48.6
il 36 51.4 51.4 100.0
Total 70 100.0 100.0
el
Cumulative
Frequency Percent Valid Percent Percent
Valid 4. 30 0= B[ 30 42.9 42.9 42.9
4. 39 J 30 ¢+ | 28 40.0 40.0 82.9
w49 J 40 | 10 14.3 14.3 97.1
S Lé 4550 |2 2.9 2.9 100.0
Total | 70 100.0 100.0
S Fiunall
Cumulative
Frequency Percent Valid Percent Percent
Valid g4 11 15.7 15.7 15.7
RN 47 67.1 67.1 82.9
Sl o Lle 12 17.1 17.1 100.0
Total 70 100.0 100.0
5 Al
Cumulative
Frequency Percent Valid Percent Percent
Valid i 5 e B | 10 14.3 14.3 14.3
s 10 5 0|21 30.0 30.0 44.3
4.200111 <34 48.6 48.6 92.9
420 e S8 5 7.1 7.1 100.0
Total | 70 100.0 100.0

One-Sample Statistics

N

Mean

Std. Deviation

Std. Error Mean




154170 3.7714 .87097 .10410
20+ 70 3.7143 .95010 11356
3|70 3.8000 1.04396 .12478
45170 3.8000 .79126 .09457
4y, Sl deadll | 70 3.7714 .69254 .08277
50+ | 70 3.9143 1.11307 .13304
6| 70 3.8571 .96738 .11562
75|70 3.5429 1.05893 .12657
8,4 70 3.4857 1.03199 .12335
9,4 70 3.7429 1.00269 .11984
s S =5 50| 70 3.7086 .79322 .09481
10u+ | 70 3.4857 1.16399 .13912
114|770 3.4286 1.02958 .12306
1244| 70 3.8286 1.06283 .12703
13.:| 70 3.9143 .94398 .11283
S S el ) 70 3.6643 .86171 .10299
14,+| 70 3.5714 1.11084 13277
154+ | 70 3.3714 1.15685 .13827
160+ 70 3.7143 1.09204 .13052
17,470 3.6286 .99523 .11895
S A 055l | 70 3.5714 .85034 .10164
S A 50l | 70 3.6858 71757 .08577
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
104(70 3.4571 1.03119 .12325
.204| 70 3.5429 .97335 11634
3w 70 3.7429 .73594 .08796
404170 3.6286 1.07907 .12897
50470 3.3714 1.22972 .14698
.6 | 70 3.5429 .91185 .10899
Ju4170 3.3429 1.01989 .12190
.8+ 70 3.5429 .97335 .11634
.90+ |70 3.3429 1.17813 .14081
.10+ | 70 3.6000 .93870 .11220
11|70 3.4857 .94398 .11283
1244170 3.4286 94134 11251
.1304| 70 3.6857 .79021 .09445
144170 3.8286 .85077 .10169
Al cleadll 3252 | 70 3.5388 .75892 .09071
Kolmogorov-Smirnov®
Statistic df Sig.
Laaall A5 I .955 70 232




s Al s YW .953 70 .205
ol 55 SV .932 70 .061
sl s sy 931 70 .056
Gasuill (35 yiSIVI .955 70 .232
53 g lexdd) Lalyud) .953 70 .205
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1] s SV el | Enter
dabudl claadll 30503, Dependent Variable:
b. All requested variables entered.
Model Summary”
Adjusted R Std. Error of the
Model R R Square Square Estimate
1].757% 574 .567 49916
SN G illa, Predictors: (Constant),
Jaladl cilaadll 3355b. Dependent Variable:
ANOVA?®
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 22.799 1 22.799 91.505 .000°
Residual | 16.943 68 .249
Total | 39.742 69
dabudl cileadll 33 03, Dependent Variable:
s AW @ saillp. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | .586 314 1.865 .067
s AW 5l |.801 .084 757 9.566 .000
Aabudl cileadll 33 528, Dependent Variable:
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value | 1.7077 4.5916 3.5388 .57482 70
Residual | -.95270- 1.11339 .00000 .49553 70
Std. Predicted Value | -3.185- 1.831 .000 1.000 70
Std. Residual | -1.909- 2.231 .000 .993 70

Aabudl cilaadll 33 528, Dependent Variable:




Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Pig s SV daxall | Enter
doalll ileadll 33 50, Dependent Variable:
b. All requested variables entered.
Model Summaryb
Adjusted R Std. Error of the
Model R R Square Square Estimate
1].662° .438 430 .57288
du, <Y Aeaallg, Predictors: (Constant),
dabudl claadll 32 52b. Dependent Variable:
ANOVA?®
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 17.425 1 17.425 53.094 .000"
Residual | 22.317 68 .328
Total | 39.742 69
dabudl cleadll 32 502, Dependent Variable:
44,8 Leaalib. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | .802 .382 2.101 .039
Ay IV il | 726 .100 .662 7.287 .000
4l ileadll 33,58, Dependent Variable:
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value | 2.2534 4.4303 3.5388 .50253 70
Residual | -1.34749- .84526 .00000 .56871 70
Std. Predicted Value | -2.558- 1.774 .000 1.000 70
Std. Residual | -2.352- 1.475 .000 .993 70

Jabudl cilaadll 32528, Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1] P S sl | Enter

dabwll wleadll 32528, Dependent Variable:




b. All requested variables entered.

Model Summaryb
Adjusted R Std. Error of the
Model R R Square Square Estimate
1].740% .547 541 .51428
S = lla. Predictors: (Constant),
dabd) leadll 3355, Dependent Variable:
ANOVA?®
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 21.757 1 21.757 82.262 .000"
Residual | 17.985 68 .264
Total | 39.742 69
dabnd) cilaadll 33520, Dependent Variable:
S35 5illb, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | .913 .296 3.087 .003
o A =550 | 708 .078 .740 9.070 .000
dnbudl cleadli 53553, Dependent Variable:
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value | 1.6213 4.4530 3.5388 .56153 70
Residual | -1.17875- | 1.02916 .00000 .51054 70
Std. Predicted Value | -3.415- 1.628 .000 1.000 70
Std. Residual | -2.292- 2.001 .000 .993 70
dabudl cileadll 32528, Dependent Variable:

Variables Entered/Removed?

Variables Variables

Model Entered Removed Method

Enter

1] Py e |

Zabwdl ileadll 32528, Dependent Variable:

b. All requested variables entered.

Model Summaryb

Adjusted R Std. Error of the

Square Estimate

Model R R Square




1|.621% .386 .377 .59926

S A mudlla, Predictors: (Constant),

daludl cileadll 3255b, Dependent Variable:

ANOVA?®
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 15.322 1 15.322 42.666 .000"
Residual | 24.420 68 .359
Total | 39.742 69
Al wileasll 33558, Dependent Variable:
S AN ,edllh, Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 1.535 .315 4.872 .000
s ASW pedll | 547 .084 .621 6.532 .000

daabdl wileadll 33550, Dependent Variable:

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value | 2.0818 4.2692 3.5388 47123 70
Residual | -1.36522- .87134 .00000 .59490 70
Std. Predicted Value | -3.092- 1.550 .000 1.000 70
Std. Residual | -2.278- 1.454 .000 .993 70
dnbudl cleadll 53553, Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1] Py g | Enter

dabudl cleadll 52523, Dependent Variable:

b. All requested variables entered.

Model Summary”

Adjusted R Std. Error of the
Model R R Square Square Estimate

1|.700% 490 482 54607

S AW a5 slla, Predictors: (Constant),

Gaabudl cilaadll 33 52b. Dependent Variable:

ANOVA?




Model | Sum of Squares df Mean Square F Sig.
1| Regression |19.465 1 19.465 65.276 .000"
Residual | 20.277 68 .298
Total | 39.742 69

daludl Gleadll 33553, Dependent Variable:

s 5 5lb, Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 1.308 .284 4.610 .000
s A &5l |.625 .077 .700 8.079 .000

dnbudl cleadll 23523, Dependent Variable:

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value | 2.4011 44311 3.5388 .53113 70
Residual | -1.23503- 1.19354 .00000 .54210 70
Std. Predicted Value | -2.142- 1.680 .000 1.000 70
Std. Residual | -2.262- 2.186 .000 .993 70
daludl wleaddi 33,58, Dependent Variable:
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