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Summary :

E-management is one of the most important strategies for rationalizing the
public service. In this study, we discussed the role of e-administration in improving
citizens 'services, a study of the municipality of Bousaada, which aims at
demystifying the concept of electronic administration and its role in improving the
citizens' service. E-governance in the Municipality of Busamah in improving the
public service?

We have relied on a case study methodology as the appropriate method of
distributing two questionnaires, one of which is addressed to the internal public of
the municipality, namely the staff of the biometric department, and the other to
the external public of the municipality. After analyzing the results, we concluded
the following results:

- The shift towards electronic management has been the result of the
transformations that have taken place over the past millennium.

- The success of electronic administration in Algeria is linked to the availability of
many requirements.

- The Municipality of Busaada provides quality services through its application to
electronic management

Keywords: administration, electronic administration, public service, local
administration.
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