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Abstract:This study aimed to research the subject of information and
communication technology, which has become of interest to all economic
institutions in general and banking institutions in particular, where the main
objective was to know the role played by information and communication
technology in improving the competitive advantage in banks.

Our study included the experiences of countries in the role of information and
communication technology in achieving competitive advantage in
commercial banks. Provide suggestions to the institution that it is necessary
to exploit information and communication technology to improve the
competitive dimensions.

Keywords: information and communication technology, commercial banks,
competitive advantage .

Keywords: Information and communication technology, commercial banks,

competitive advantage.

111




