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. Abstract:

The aim of this study is to improve the public service in light of the
trend towards electronic administration in Algeria, by activating public
administration reform efforts, organizing tasks between the central
administration and local administration, and working on the application
of electronic administration, which is reflected positively on the
relationship of administration with the citizen. It leads to the
improvement of the services it provides, and also contributes to the
development of the ways of running local administrations as the main
element organizing the relationship of the administration with the
citizen

Keywords: administration, citizen, electronic, public service, modernity



